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Towards reinforcing the role of administrative information systems in
supporting the decision making process for the main municipalities in the
West Bank
Student Name: Safah Ahmad Suliman Alhassan

Superviser: Dr. Fathallah Ganim.
Abstract

This study was conducted in the period between September/2010 and May/ 2013, and the
population of this study was represented in the administrative decision-makers of mayors
and municipal directors and heads of departments in the main municipalities in the West
Bank.

The goal of this study is to identify the enhancement of the role of management
information systems in support of the decision-making process at the main municipalities
in the West Bank.

To achieve the objectives of this study the researcher followed the descriptive field
approach, where he designed a questionnaire included (67) items were distributed to eight
scopes, and it has enjoyed a degree of reliability and validity of (0.85) by Krnbach alpha
test, where it was distributed to members of the study sample of decision-makers in the
main municipalities in the West Bank« where the researcher intended to use the approach
of comprehensive survey of all individuals of the study population, who are (104)
individuals, where the questionnaire was distributed to all the individuals of the study
population, but due to several conditions, including the travel of some of the individuals of
the study sample, and the disqualification of some questionnaires for analysis, and the lack
of response by some to fill in the questionnaire, (82) questionnaires were recovered and
were considered as a representative sample of the population.

After the process of data collection and analysis through the statistical analysis program
(SPSS), the study resulted ina set of results. The degree of response of the sample
participants for the domain of the devices used in the management information systems in
agree degree indicates an awareness by decision makers in municipalities in West Bank
about the importance of providing the necessary devices that can be used in information
system in Municipalities. However; concerning the domain related to management
information system, its degree has been agree which indicates the importance of that
information systems in municipalities are distinguished by easiness of ongoing use and
training on them by staff and cover all job needs, provide a safe environment to save data
and information, ability to return them easily. Furthermore, the domain related to
benefiting from management information systems, its degree was agree which signifies the
extent of benefiting from management information systems in facilitating monitoring
process and overseeing in municipalities, as well as following up decisions
implementation, exchange information through effective communications means between
all staff within the administrative levels. According to the domain related to methods of



data collection and speed of making decisions, its degree was agree which signifies the
importance of variance of data collection methods which may help in making decisions.
Concerning the domain of related to types of decisions and the role of present system in
this matter, its degree was agree due to the importance of present information systems in
supporting taking decisions in municipalities.

As for the examination of demographic variables it appeared that there were no statistically
significant differences at the level of statistical significance (0.05 > a) between the mean of
the answers of the respondents regarding the role of management information systems in
supporting decision-making at the main municipalities in the West Bank due to the
variables (Job Title - Number of years of work in the position — Scientific qualification -
specialization) in all the study scopes and on the total scope except for the variable of
number of years of work in the position in the range of utilization of information systems
scope, and the variable of scientific qualification in the scope of methods of gathering
information and the speed of decision-making, and the scope of types of decisions and the
role of current information systems in them, and the scope of the quality of information
resulting from the current system« and the scope of appropriate information available in the
effectiveness of decision-making and the total scope.

Finally, on light of the results of the study, the researcher presented a number of
recommendations the most important of which was the need to pursuit keeping up with
developments in information systems and technology used in the developed institutions«
through the development of the current municipalities information system incorporating
elements of offices equipment systems and decision support systems and senior
management information systems; as well as intensifying configuration and training
courses« and making them on a regular basis to increase the efficiency of the users of the
system in dealing with technology and information systems based on Computer, which is
witnessing rapid and continuous developments, and dedicating them in the production of
more effective decisions, and pursuiting of maintaining the level of security and control
enjoyed by the current system, and working on the development of safety procedures
depending on the evolution of the information system in the municipalities, such as using
smart card and plastic identification card, and advanced communications control systems«
and data control systems.
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Al Aaalall dlae "3a)Y) Aalal) derlisal) doeliall i€l L) 213V e dpuladll
2011 55 1465 4a —1447 (a ¢ S 32a)l ¢ e aalill alaal (fsbudy) byl ALl
colae uall Jilg la o(lipdailly a5 alaall) iy )laY) Ll :(2000). 5 «s)sll. 47
O

il oy 1997 duad 1 8, dplandsll ddad) il s 1(1997) apiill (ulaall .48
b Llane Ly el Mas) Ade b 8 cilegleal) alai 5. 5 ":(2005). 5 cAiuslaall .49
1.glee canalle Talaall cJlae¥1 550 8 3a)¥) Aaall ¢ "Lpa)) ljlaal) 3550

(oY) Jaall Adlad e dpdll 3ylsal) Cilasles dalail sl ,81:(2007). 5 «ilsae.50
aslall B pal) Cayls ApaalST ¢ el Al ¢Ban Apaay dyeSall colalaiall 8 Ak Ay
A gl (bl )

Apalall QLall duwge @bl oL daall sy (2001) L cgpad) .51
gy

Gld Age (@bl Gleglaally cVLa)Eaall 5ylY1 1(2000).1 «gpadl.52
) ¢ aall daalal

116



oaall galial l Clagleal) alii apenaiy Jilad 8 dld anlids (2006). cgdae.53

2oslls

8y saaial) ¢dypmnl) 45N toalually Ga) AplaY) Claglaal) alai 'z (2002).¢ ¢ iall.54
- e

ele s aleilly Ll Cilpre b Ayl Claglaall alai alasind #dls 1(2013)a allie.55
apall Al cillailae b alailly Ll Cilpae G cplalall ks dgas e DDA A dyleny
cOpanalh (Gl o laall drala ypdie e jfuale alla

colee caysilly Ll alall Gy 2L (Hplay) Gleshd) W3z (2007).G el 56
oY)

O ey gg i b il Sas) Adels 8 Clasleall ki 3. 3 :(2001) .4 ¢ 535,57
1 20l el alad) cchluhyally Eygall ) /0lel o) 8 dlaladl Jysailly 5kl

aly Al i)l allas elimefy elug )l Rola V1 salal' 1(2012 ). Jad) oSall 5)055.58
colee eyl il maliadl ¢ IV Axgdall bl suld’ 1(2006) s cpaly .59
O

Sl el o3l ¢ dY1 Aadall cAplay) Gleglaad) ol :(2003). 00 el .60
LoVY) colee aysilly

ealiadl Sl CCilagleall Linslei€iy ApIa¥) Gilashed) adai cadlul’ £(2006). 00 <oy .61
cOlas ¢ il e Liall

117



sAial) aa) sall -

1. Alter ¢« Steven ¢« (2002) Information Systems: A Management
Perspective « 4th ed. n.y.:the Benjamin/ Cummings publishing company: inc
2. Chan Siew H. (2009)« The roles of user motivation to perform a task
and decision support system (DSS) effectiveness and efficiency in DSS use
«Computers in Human Behavior< Volume 25¢ Issue 1¢ January 2009

3. Chang jerry¢ king William«2005¢<’measuring the performance of
information  systems: “functional scorecard”¢ journal of management
information systems« vol.22.no1.

4, Djamasbi« Soussan¢ Loiacono« Eleanor (2008) <Do men and women
use feedback provided by their Decision Support Systems (DSS) differently «
Decision Support Systems« Volume 44« Issue 4« March

5. Gonzéalez & others (2009)¢ A framework for developing optimization-
based decision support systems« Expert Systems with Applications< Volume
36 ¢Issue 3¢ Part 1

6. Gupta« uma.g«(2000) Information Systems: success in the 21st century
new jersey: prentice-ha.

7. loannou« George« Mavri Maria (2007) <Performance-Net: A Decision
Support System for Reconfiguring a Bank's Branch Network: Omega¢
Volume 35 <Issue 2

8. Laudon< Kenneth C.¢ Laudon ¢« Jane P. (2003) Essentials Of
Management Information Systems 5th ed. usa: prentice - hal

Q. NEIWPCC:« Decision support system tutorialc LOWELL< MA:01852¢
2005.

10.  O'Brien¢ James A.(2000) ¢ Introduction To Information Systems « 9th
ed. <Boston< McGraw - Hill.

11. Stairc Ralph m.& Reynolds<<George w. (2001)¢ Principles Of
Information Systems: A Managerial Approach« « 5th Ed. Australia ¢« course
technology.

12.  Supattra« boonmak:2007<’the influence of management information
system and information technology on management performance and
satisfaction “<7" global conference on business and economics

13.  World Bank (2009) Improving Municipal Management for Cities to
Succeed: an IEG Special Study (Independent Evaluation Group« The World
Bank< Washington D. C.)

118



Al Lgh)smy ASlaY) 21 G3ale

Owdd) daaly
Ladad) bl

o) hal) Apaitl] Sga

Ay dgalliy ey 5

ClgaYlg 5AY) §
(1) 4 claldl B LAY gadia
oty dogla 4al
cloins Aalys phals dall) a g,
(s Al clalid) oAl )l ARG aca B A Cilagleal) aldi g3 et sad)
(Al Al

sy Gaadifidtindl el 4 deald) day) e Jpasll clibid Ylsidl ally,
A (e s adlin) Calll sk 288 Adde g uadl) daala 8 A0 )lgall dpaliy Clisa
bl 1 S andl) Jiags Aaldl 8 LAl sdie Lald Gilestes 1Y) andll Jiay Lol
& balill ool 4V bl Mas) dlee aca & AlaY) Gleshed) alai 550 e e
Gy 1l andl) Wl gy Y lae Akl o dehse 8y (67) Canaly dayall ddall
Oo AV Glasleall alii aladin) (e aa3 Al Glaall dagiall Jolal) Jid (dagite i)
Gy Alany) @b o LY elal) bl 8 LA (g3t aal Sideayy eyl dgag

s alal) Candl e ol Ly A ) legled) gl Wle die g gas

ASilas (s 29 il
i) 7 s :alyl
22013/ [ g

119



Ll il t g 23l

Ol Aaldl) daddll cilaglaal) s ol A ggiag teuaiual) 33

SN g aid Al DAY 3 (X) Bl puda dlliad

()l oty 2 () Rbosinl| b |
() w53 usyd () Lol 3

() @sw10-5 .2 () Dsiw5 e dil ]| Jead Glsiwone | .2
() s 10 oo €13 Cuaidl 1

() ashy .2 () Jik il salall Jasdll | .3

() el siale 4 () owds.3

() ~lasilgplas 2 () csuls asle [Auaal] saaddll | 4
...... s gal 4 () Al asle .3

120




dalyall S¥lao : Ll ouuil] 2.1

Coliall gl 8y 488y Glaglee Jead ANl gl o 4y clagledl alii Gigas
Asall Calaal (38a5 Jal o bl aiia 8 gl 23S 3 5] oS Alls saaals

Lo e @il das of L) aasts cansdll 138 3 sl cleall (e SIS T o ola )l Gllimd
Al gl Agylay) bl S dlee aed 3 ApIaY) Cilaslaall alis e ) Taliiad Lgd sl
L) g @y clasbedl e Jpanl) ddee & Ll 53305 4als A i) o L

A eVl e alila) Jie ) il Sl 3 (X)

#M\ Ql@ )

3 ‘5; ol 3 f‘% 5,44l L
h “_'.) ."
:g‘? ,:%; o :?) «F
Al e B2l claliayl A Jaid deadiedl 3eaYl 1
gyl e sladll
@bty Aplay) Gleglaall Al 4 deddial) 33eaY) s 2

cilagleall alai cilalia) ga il

s Ay Glagleal) bl Csulall sjeal o GlS 22e gy 3
4aly)

-

& b gl Gsa Jla 4 Al ol Llial sjeal aag 4

Jeadiual 33eaY)

LS Glagleally @bl Jal deadniual Jlaiy) 4Sud dc yu .5

canliall gl ) JleeY) ey

S Glasbea) a8 £a5a00) deadiall 33gaY) 5,3 .6

Gaal e Glogbad) plas 3 deadiaall el s 7

121



Gl b 8l L glsiSil
s S8 Glagladll st Jae | .8

Lhlial daw Jee o Llial  dayla 0533 paldl aagp .9
s JSh
Jgﬁﬂ\ Ql%).\ —
Q)—ﬁ-ﬁ-“ 7.1
AR IENE
H 3 2|
! .?;) Ot ?J\) «F

otlalal) Ji e Lealasiind A s Cilaslaall alas s .10

Glogeall ol ae Jebeill Capti Y Gll) ilige pliay| .11

FAEN

k) 3 Jeadl cilaliial 288 280 cilogbeall alas s | .12

o Lol Jla b cilagbeally UL g laginl 20lSe) jign | .13
gAY il slal) Sl

Zall) b Al dlee Jend 8 giall Ay clasbaall Wl | .14
& ShaY) Al Jedt Aastiuall AplY) cilogbeall ali| 15
Al

-

33l ) 385 Aalie dilee A3V Glaglaall sUai sy | 116
gl 8 il sall J8 (e

Jla¥) Jagadi ) Leadiall Ayylay) Glegleall olav o3| .17
Aalll 8 lesbead) Jalig

SN e chdse Al 8 Al Glesleall Al 3y 18
Ll sl

122



oalll Faglind Tabd sy Y closlad) Ak sela | .19
DU pie Aulead By cilaglan i) el Wl s | .20
Al
Ul Aba DU ) AW clobal Ak ig| .21
L0 i laey Leldaty cilashaalls
LU losladdl pan A gl 450 Slaglaall alas jags .22
Jilaud) 45laa
o Slasledl Jils 8 Algen AplY) cilolad) Ak | .23
Adid )l el
b DA g lal Ay i laglen Bl ilasladl i asis | 24
2
- 3,441 =
J'..\.\.L\S\ QL@JJ U
AIENTSE:
~?,5 3 (2|3
iy ,fﬂ:) O ?J\) «J
pledl aidatiy Lalll G cpilhedl Glegleal) Al aelay 25
Lgdlaaly diala )
Glaglelly bl Gttty Caligal) Glagledll Al scli| .26
e Tt Al ) sl el Cilise Jagl 2D
. Janll
& byl e ala) 8 alhgal) Glaghaall alad ae 27
. Janll

123




bl ol sl o cpilisall cilogded) Sl el | .28
Aokl o\t hElg

AU Sl A Slaiy) de g b closded) pli el | .29
sl e clid) A pia Sl clesleal Hlai sely| .30
i)y Lt i

DAl Adlad (e a3 AEEY (6<5 AUl lajher Al e glaall 31
FREGA

s (5S Slaslaall Al bjig G cilegled) | .32

e S A bl pandds 8 Glosled) alas el .33
LA

saclue Ailu Ayt Clasbie aai b ilaslaal) QUi el | .34

bl sl

Il ey Aibeiall cilagbaall g e Jany Jal Gl | .35
RENSRRPASCREC I

Blee 3 JondV) Joad) L) ddee bl ) Gl | .36

oo Resiall Glaslad) o WihlE gia b Gl 5l x| .37

) JSy s
bty s3ied) DS a3 e den el S| 38
lgwgd Jagdi

124



N 5,441 _
J...a..ﬂ.d‘ uleJd U
ARIENFYE:
33|32
N '?J:) 9 :?) 3

JS ysha sae Sledaly ISl Caiial e Jeny s QU | .39
e
DU aand bl dane Giad Jall JUaill e daalll cilesladdl | .40

N
) paen okt IS 0 ) LUl Ly ) clegled)l | .41
el
A Slaslee Jall ol Wajg Al clegledl | .42
Calaal pasil LU Cilasheall i A aclay Jall Sl |43

ol i

alll 3 sl ool 8 aaais A calpll Cilagleall plas jig | .44

Zallaal) 35l alail) lajhsy Al Cilagleall Coai| .45

gy LA A I s e cilaglad) ol Jens |46

ays ilaal) aaay bl 8 Gleshadl alan sl | .47

bl LDl el )

Caally AN 13 Aipda gl Ai¥) adai 6 colaslaall s a5y | .48

PEENE

Olleall munaly ol gumy & 5)Y) laglaall alai aaluy | .49
il o)) ez AWl dgylay)

s dglee  AplaY) lasbeall alas el | .50

125



i) Jasd) Qs 8 clasleall plai el | .51
Slagleall aldi aladind (pa aad Al Glaal) @ calil) Jlaal)
i aladin) 448 o uibgall SN il g aae |52
Ol slaal)
Clasladl e Jpeanll b Al pics cilaglad i 455 | .53
sl
oAl claya A :L
NESNIN
23a] Aabiadll ALdY) 858 giall Cugulall Bieal dac) AW | .54
Aalaty Beal) oda zliad A ESlaladl
SIS e clagledl ol Aoty Aalid) sadl | .55
A e Sladl e Lebie 480 e | .56
s b lasbeall lli g sagnd sylly Lol G| .57
cleasl)
Sl 038 Cyanty s Agslldl AL calaeY) Ciea | .58
lastadll ki ki 35 piay Ll 591 ¢ Ll pe | .59
AL Bl a8 ares ISy Bl JlleY I 35S | .60
Elostadl ol Dilas Jeiil L) el Dl a2 | .61
REITPEON |
st oUai e Alled Auliss 46; 35mg a2 | .62
A STV e Sl By AU Al 3c ) il e | .63

126




Se i dgay o cilbald) Al MA5 L8 Ay )y clagheal) Al 3 36T L

DS A Ala) c)8h cugi)

cyunl) 7l salyl

127



cpeSaall 3alid) e oy 4alE 13 5ala

Jand) )\Sa dpalad) 45,4 ad) PR

dagisall (uandll daals Jee ¥ 5yla) o)y 5ia 3500 desa L2 1

Cu) yu dasla Jlee ¥ 5ol 4 o)) giSa Osan ylaw .d 2

dagdall (uaddl) daals dale 3ylal 3)y5<0 ae ald 3

Ak ) ol daela s 55 oyl dma.| 4

S0y A yell daalall L) 3))¢i<a =l abl o 5

Aagidall peandl) daals | pale g A0S0 Al ails 2 .6

Lo gl giig L aiy) 5y | oty dpali Hiwale Ko sl daal 7
ila glaall Gilowsya

elaasd (53 Sl Slgall glan) yiale WO .8

128



Frequencies

Frequency Table

P Raay) Jaladl)

gigﬁ‘gl\ (sanual)
Frequency Percent Valid Percent |Cumulative Percent
Valid Al ) 8 9.8 9.8 9.8
Gsmlall sl 8 9.8 9.8 19.5
Al e 11 13.4 13.4 32.9
Bl 55 67.1 67.1 100.0
Total 82 100.0 100.0
aiall (A Janl) ) g 230
Frequency Percent Valid Percent |Cumulative Percent
Valid Gl g 5 e S8 13 15.9 15.9 15.9
<l s 10-5 15 18.3 18.3 34.1
il 5ias 10 e S 54 65.9 65.9 100.0
Total 82 100.0 100.0
alall 0 5al)
Frequency Percent Valid Percent |[Cumulative Percent
Valid Jila 30 4 4.9 4.9 4.9
psko 6 7.3 7.3 12.2
o NS 54 65.9 65.9 78.0
telh yiuals 18 22.0 22.0 100.0
Total 82 100.0 100.0
awaddl)
Frequency Percent Valid Percent |Cumulative Percent
Valid ) 22 26.8 26.8 26.8
ALaBl 55 jlal 24 29.3 29.3 56.1
Al agle 6 7.3 7.3 63.4
Al 30 36.6 36.6 100.0
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awaddll

Frequency Percent Valid Percent |Cumulative Percent
Valid Goulaasle Al 22 26.8 26.8 26.8
ALai] 5 3 las 24 29.3 29.3 56.1
Al o le 6 7.3 7.3 63.4
Al 30 36.6 36.6 100.0
Total 82 100.0 100.0
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
gla 82 2.00 5.00 3.8171 .68724
g2a 82 2.00 5.00 3.8537 77175
g3a 82 1.00 5.00 3.8049 .98681
gda 82 1.00 5.00 3.3415 1.13550
g5a 82 2.00 5.00 3.8659 .74969
g6a 82 2.00 5.00 3.7805 73744
g7a 82 2.00 5.00 3.4024 .87291
g8a 82 1.00 5.00 3.2927 .94918
g9a 82 1.00 5.00 3.3902 .99077
plai (b derdiusal) 5 362 Y) 82 2.11 5.00 3.6165 .59340
Gballl sal e sleall
At
Valid N (listwise) 82
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Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
glb 82 2.00 5.00 3.8171 .89067
g2b 82 2.00 5.00 4.1220 .69193
g3b 82 2.00 5.00 4.0366 .83806
g4b 82 2.00 5.00 3.4512 .83374
g5b 82 1.00 5.00 3.7805 .78606
oY1 il glaall alai ailiad 82 2.80 4.80 3.8415 .50941
Valid N (listwise) 82
Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

glc 82 3.00 5.00 4.0244 .52058
g2c 82 2.00 5.00 3.8171 .65032
g3c 82 2.00 5.00 3.9756 .71966
g4c 82 2.00 5.00 4.0000 .68493
g5c 82 2.00 5.00 3.9390 .86563
g6¢c 82 2.00 5.00 3.9268 .87179
q7c 82 2.00 5.00 3.8659 .58293
g8c 82 2.00 5.00 3.8171 .70497
g9c 82 2.00 5.00 3.6098 79747
gl0c 82 2.00 5.00 3.8415 .63769
gllc 82 2.00 5.00 3.9878 .63817
gl2c 82 1.00 5.00 3.9756 .75319
gl3c 82 1.00 5.00 3.9268 .79784
gl4c 82 2.00 5.00 3.8537 .68713
gl5c 82 1.00 5.00 3.9390 79112
gléc 82 2.00 5.00 3.8171 .81843
phs e BAELY (52 82 2.69 4.81 3.8948 .48838
Ay Gilasladll
Valid N (listwise) 82
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Descriptives

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
gld 82 2.00 5.00 3.8537 .87661
g2d 82 2.00 5.00 3.6707 .90342
g3d 82 1.00 5.00 3.7439 .88626
g4d 82 1.00 5.00 3.8293 .96615
g5d 82 1.00 5.00 3.9756 .88855
g6d 82 1.00 5.00 3.7439 1.00383
Al de oy Glaglaall pan 3,k 82 2.00 5.00 3.8028 .75547
<l
Valid N (listwise) 82
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
gle 82 2.00 5.00 3.5610 .99502
g2e 82 1.00 5.00 3.5610 .98253
g3e 82 1.00 5.00 3.6829 .82967
gde 82 1.00 5.00 3.4390 1.03157
g5e 82 1.00 34.00 4.0488 3.49215
g6e 82 1.00 5.00 3.5854 .91559
ladl alaill a5l )l gl il 82 1.83 8.83 3.6463 .97654
Lot
Valid N (listwise) 82
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Descriptives

Descriptive Statistics
Minimum Maximum Mean Std. Deviation
glf 82 1.00 5.00 3.4756 .83482
g2f 82 2.00 5.00 3.6098 .87144
g3f 82 1.00 5.00 3.5732 199419
q4f 82 2.00 5.00 3.6707 .84700
q5f 82 1.00 5.00 3.1951 1.08228
Lol lesbeall 335 5 82 1.80 4.60 3.5049 77378
Slall alaill e
Valid N (listwise) 82
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
qlg 82 1.00 5.00 3.5488 1.03223
g2g 82 1.00 5.00 3.4268 .96903
g3g 82 1.00 5.00 3.6585 .87798
g4g 82 1.00 5.00 3.6098 1.00316
959 82 2.00 5.00 3.8415 .80844
g6g 82 2.00 5.00 3.7073 .85328
Lo ) il glaall 4Dl 82 1.50 5.00 3.6321 .70162
Il Al e 5 odal
Valid N (listwise) 82
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Descriptives

Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
glh 82 1.00 5.00 3.5000 1.05702
g2h 82 1.00 5.00 3.5122 .99683
g3h 82 1.00 5.00 3.3049 1.24414
g4h 82 1.00 5.00 2.8780 1.04693
g5h 82 1.00 5.00 2.8902 1.11118
g6h 82 1.00 5.00 3.0122 1.05986
g7h 82 2.00 5.00 3.3902 .99077
g8h 82 1.00 5.00 3.1341 1.18386
g9h 82 1.00 5.00 3.0610 1.27993
g10h 82 1.00 5.00 3.2317 1.16850
glilh 82 1.00 5.00 3.2195 1.08894
gl2h 82 1.00 5.00 3.3049 1.10765
plal aladind e aa3 Al Ciligel) 82 1.25 4.50 3.2033 .75803
il slaall
Valid N (listwise) 82
Descriptives

Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
plai (8 Aaatinsall 5 62! 82 2.11 5.00 3.6165 59340
Ayl baldl (sal il gladl)
A1V il glaall lai alliad 82 2.80 4.80 3.8415 .50941
il slaall alad (e YT (520 82 2.69 4.81 3.8948 .48838
i ylay)
e g lasleall gen 35k 82 2.00 5.00 3.8028 75547
<l Aas)
el laill 50 il 3l g il 82 1.83 8.83 3.6463 .97654
Lo
O Aadlll Clasleall B35 520 82 1.80 4.60 3.5049 77378
Sl il
plail) Leayit Al il glaall daiDla 82 1.50 5.00 3.6321 .70162
Al Aas) dlela
SIS Jlsdl 82 2.67 4.50 3.7056 49390
Valid N (listwise) 82
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Oneway ANOVA

Descriptives
N Mean Std. Deviation | Minimum | Maximum

o Aariidl 5 5ea ! [l ass 8 3.8750 59224 3.00 5.00
el ashall B g ) 8 3.5278 63343 2,56 4.22
O E TR

gy e 11 3.4141 73718 211 4.44

S oy 55 3.6323 55715 211 4.44

Total 82 3.6165 59340 211 5.00
ki (ailad ol e 8 3.7250 55485 3.00 4.60
o aboldl s 8 3.9750 30188 3.40 4.60

o gulall

il 11 3.8182 56182 2.80 4.60

5512 usty 55 3.8436 51595 2.80 4.80

Total 82 3.8415 50041 2.80 4.80
ol (pm 804 (53 Ry (it 8 3.8203 41517 3.00 431
Lol el 5 ) 8 4.0391 46163 3.38 481

Qgulall

Al e 11 3.8523 59245 275 463

s oy 55 3.8932 48839 2.69 481

Total 82 3.8948 48838 2.69 481
Cilaslaall gon ok [l ati 8 3.8333 48795 3.00 433
AN A8 R s 5 8 3.7292 84954 2.00 433

Ggulall

Tl e 11 4.0455 84357 2.00 5.00

5502 Guth) 55 3.7606 76495 2.00 5.00

Total 82 3.8028 75547 2.00 5.00
505 Sl gl [als asiy 8 4.3750 1.94722 217 8.83
e Al B g 8 3.5000 86373 2.00 4.50

G gulall

il e 11 3.4697 84924 2.00 4.00

552 usty 55 3.5970 78613 1.83 450

Total 82 3.6463 97654 1.83 8.83
s 35m o il s 8 3.5000 82115 2.00 4.60
el ge Al s s 8 3.4500 191807 1.80 4.60
A G slall

PSS 11 3.2000 84853 2.00 4.00

5512 Guth) 55 3.5745 73742 1.80 4.60

Total 82 3.5049 77378 1.80 4.60
A el S | Al o 8 3.4792 73159 2.33 4.50
A uuthaalll e 8 3.6875 82826 2.00 4.33
S 3as) el

il e 11 3.7121 73064 2.33 5.00

5 512 uthy 55 3.6303 68994 1.50 5.00

Total 82 3.6321 70162 1.50 5.00
LS Py 8 3.8011 43096 3.12 4.42
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o ) 8 3.7012 .58651 2.82 4.38
G sulall

Al e 11 3.6446 .56209 2.67 4.50
A ) 55 3.7045 .48643 2.67 4.50
Total 82 3.7056 49390 2.67 4.50
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Oneway

Descriptives

Std.
Mean Deviation Minimum Maximum
i 8 Reiinsal) 33628 [ s § (3 B 13| 35299 148038 2.78 4.22
Sl g cladadl ey 105 15 3.6222 51228 2.89 4.22
haad s 10 G S 54|  3.6358 64371 2.11 5.00
Total 82|  3.6165 59340 2.11 5.00
Clasbaall olii pailnd |55 o 0B 13| 3.6769 59743 2.80 4.40
ol & i 10-5 15| 3.7600 53559 3.00 4.60
s 10 G S 54/  3.9037 47700 3.00 4.80
Total 82|  3.8415 50041 2.80 4.80
i G BIE) (520 il sins 5 cpm I 13| 35673 55870 2.69 431
L) e & 5 10-5 15|  3.8042 45247 3.19 4.50
Sl s 10 oo S 54 3.9988 44733 2.75 4.81
Total 82|  3.8948 48838 2.69 4.81
e gy e shaall qan 5o [ st § (0 B 13|  3.5897 66533 2.33 4.33
A s & s 10-5 15|  3.3778 1.14861 2.00 5.00
il sine 10 G ST 54/ 39722 57621 2.00 5.00
Total 82|  3.8028 75547 2.00 5.00
ALl sy S s | s § e OB 13| 3.2179 1.02601 1.83 4.50
b Al i s 10-5 15| 3.7556 1.64976 2.00 8.83
il sine 10 G I 54/  3.7101 66810 2.00 4.50
Total 82|  3.6463 97654 1.83 8.83
AaTl) lasleal) 535m s [lsin 5 cpn I 13 3.4923 88172 2.00 4.60
ol el e il sias 10-5 15| 3.4800 64498 2.40 4.60
s 10 G S 54| 35148 79299 1.80 4.60
Total 82|  3.5049 77378 1.80 4.60
a1 i shaall 2dle [ st § (0 B 13| 3.4615 50087 2.67 4.00
A A el Ty 005 15| 37222 50657 2.83 4.50
&l s 10 e S 54 3.6481 78486 1.50 5.00
Total 82| 36321 70162 1.50 5.00
S sl s 5 cpm 13| 35051 51164 2.87 4.17
s 10-5 15| 3.6460 55389 2.82 4.42
Sl 10 G S 54| 37704 46621 2.67 4.50
Total 82|  3.7056 149390 2.67 4.50
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Post Hoc Tests

Multiple Comparisons

Scheffe
(e j@uesiie | P ol
st danll | Jend = Difference Lower Upper
Dependent Variable & Guaidl |cuaidl (1-J) Std. Error | Sig. Bound | Bound
AlaY) e slaall alai Gailad @l s 10-5 -08308-| .19236| .911| -.5630- .3968
@l st 10 e S -.22678-| .15683| .356| -.6181- 1645
Glfn 10-5 [@lsia 5 e B .08308| .19236| .911| -.3968- 5630
@l s 10 oo S -14370-| .14816| .627| -5134- 2259
10 0o ST | @l5in 5 e B 22678/ .15683| .356| -.1645- 6181
g & 5ias 10-5 14370  .14816| .627| -.2259-|  .5134
il shacdl) Al (e 3] (520 <l s 10-5 -.23686-| .17690| .412| -.6782- 2045
Lol Glgn 10 00 ST | -43153-7  .14422)  .014| -7914-] -.0717-
Glfn10-5  [@lsia 5 e B 23686 .17690|  .412| -.2045- 6782
@l st 10 oo S -19468-| .13625| .365| -.5346- 1453
10 0o ST |@l5in 5 e B 43153 .14422| .014| .0717 7914
s < sias 10-5 19468| .13625| .365| -.1453-  .5346
*. The mean difference is significant at the 0.05 level.
Oneway
Descriptives
Std.
N Mean Deviation Minimum | Maximum
plai A dariiall 3 jea Y] |Jila 4, 05 3.9444 27962 3.56 4.22
S s steshdl s 3.3889 43176 2.56 3.78
haad oIS 54 3.6811 57149 2.56 4.44
Sleld Jivale 18 3.4259 70402 2.11 5.00
Total 82 3.6165 59340 2.11 5.00
Gl sladl) ki Gailiad  |Jala &y i3 3.8500 .50000 3.60 4.60
) sk 3.5667 34448 3.20 4.00
oIS 54 3.8963 54633 2.80 4.80
el Jieale 18 3.7667 42977 3.00 4.40
Total 82 3.8415 50941 2.80 4.80
AL e 53 s Jila 1 g5 4.0156 55989 3.50 4.81
L) e sl asl 3.6563 71453 275 431
IS 54 3.9433 .48096 2.69 4.81
el Jiivale 18 3.8021 41194 3.00 4.44
Total 82 3.8948 .48838 2.69 4.81
o slaall gan (30 Jila 1, 55 4.1250 20972 3.83 4.33
SO A e s s 3.3611 1.05629 2.00 417
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IS 54 3.9383 .63962 2.00 5.00
eld Hiuale 18 3.4722 .91689 2.00 5.00
Total 82 3.8028 75547 2.00 5.00
Al a5 ) il gl sl | Jala 4 05 5.3333 2.34521 3.83 8.83
bt Al o3k 6 3.2778 199256 2.00 4.00
IS 54 3.6883 76619 1.83 4.50
eld yiuale 18 3.2685 76085 2.00 4.00
Total 82 3.6463 .97654 1.83 8.83
o sbaall B3sa 50 Jila 1y 535 3.8500 47258 3.20 4.20
ladlllall g Aol gy 3.1667 193310 2.00 4.00
IS 54 3.5593 76664 1.80 4.60
Sleld sfuale 18 3.3778 79377 1.80 4.00
Total 82 3.5049 77378 1.80 4.60
Leanaii ) e slaall AaiDle | Jila 4, 535 3.7083 47871 3.17 4.33
A A Blels ol 3.7222 43033 317 4.00
IS 54 3.7068 72246 1.50 5.00
Sleli sfuale 18 3.3611 72367 2.00 4.17
Total 82 3.6321 70162 1.50 5.00
S Jlaal Jila 1y 535 4.1181 16313 3.98 4.28
p sk 3.4485 61949 2.67 3.97
IS 54 3.7733 48908 2.87 4.50
Sleli sfuale 18 3.4963 41791 2.82 4.11
Total 82 3.7056 149390 2.67 4.50
ANOVA
Sum of
Squares df |Mean Square F Sig.
plai 8 dariiusall 5 3eaY) Between 1.620 3 540 1.566 204
Al Glballl ol Gl sleall - |Groups
Within Groups 26.902 78 .345
Total 28.522 81
L,V cilelaal) alii pailad [Between 716 3 239 917 436
Groups
Within Groups 20.303 78 .260
Total 21.019 81
Cilasbaall ol (ge 30inY) 52 Between 682 3 227 951 420
Ay lay) Groups
Within Groups 18.638 78 .239
Total 19.319 81
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ey lashaall pea 3k Between 4.544 3 1.515 2.834 .044
<l all Al Groups
Within Groups 41.685 78 534
Total 46.229 81
Sall il 50 il gl 55 | Between 14.863 3 4.954 6.195 .001
e Groups
Within Groups 62.381 78 .800
Total 77.244 81
O Aadull Clasleall 335 520 (Between 1.613 3 .538 .895 448
(Hlall pLasl Groups
Within Groups 46.885 78 .601
Total 48.498 81
alaill Leai Al e slaall 4433 | Between 1.695 3 .565 1.154 .333
DAl A dlela Groups
Within Groups 38.179 78 489
Total 39.874 81
SIS Jlsdl Between 2.113 3 .704 3.114 .031
Groups
Within Groups 17.646 78 .226
Total 19.759 81
Oneway
Post Hoc Tests
Multiple Comparisons
Scheffe
95% Confidence
Interval
Mean
sal) sal)
(0 Ja el ) Ja sl Difference | Std. Lower Upper
Dependent Variable L,.,?A’d‘ a,,s"‘“‘ (I-9) Error Sig. Bound Bound
Ao juy e glaall e 3ok [l A5 sl .76389| .47189 459 -5845-| 2.1123
A oS .18673| .37882|  .970| -.8958| 1.2692
Seli siuale .65278| .40410 .460 -.5019- 1.8075
psla Jala 4535 -.76389-| .47189 459 -2.1123- 5845
BRSBTS -57716-| .31459 .345 -1.4761- .3218
Slelé piials -11111-| .34462 991 -1.0959- .8736
oM Jali 4 55 -.18673-| .37882 .970 -1.2692- .8958
sl 57716] .31459 .345 -.3218- 1.4761
Seli sinale 46605 .19897 .149 -.1025- 1.0346
Sell el |diig i -.65278-| .40410 460| -1.8075- 5019
sk 11111 .34462 991 -.8736- 1.0959
BRSBTS -.46605-| .19897 .149 -1.0346- .1025
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Gall plaill a5 )l g il | Jola 4,538 pslo 2.05556| .57726 .008 4060/  3.7051
A ou sl 1.64506°| .46341 .008 .3209| 2.9693
Sleli siuale 2.06481°| .49434 .001 6522|  3.4774
ook Jila 3 s -2.05556-| .57726 .008| -3.7051-|  -.4060-
s -.41049-| .38484 768| -1.5102- 6892
A JETNENSY .00926| .42157| 1.000| -1.1954-| 1.2139
oIS Jile 3y 5 -1.64506-"| 46341 .008| -2.9693-| -.3209-
asho 41049| .38484 768|  -.6892-| 1.5102
Sleli siuale 41975| 24339 401  -2757-| 1.1153
ASERSENEN DR i ER UL -2.06481-"| .49434 .001| -3.4774-| -.6522-
ok -00926-| .42157| 1.000| -1.2139-| 1.1954
IS -.41975-| .24339 401 -1.1153- 2757
S Jad Jils a5 pska 66959 .30702 200|  -.2077-| 1.5469
ou sl 34478| 24647 584  -.3595-|  1.0491
Sleli siuale 62178| .26291 143 -1295- 1.3731
psb Jile a5 -.66959-| .30702 .200|  -1.5469- 2077
SIS -.32481-| .20468 A4A76|  -.9097- 2601
Slelé sl -.04782-| 22421 997|  -.6885- 5929
ou IS Jila 2 s -.34478-| 24647 584  -1.0491- 3595
psho 32481 .20468 A76|  -.2601- .9097
Sleli siuale 27699 .12945 214|  -.0929- 6469
Sl Diale i 450 -.62178-| .26291 143 -1.3731- 1295
psho .04782| 22421 997|  -5929- 6885
IS -.27699-| 12945 214|  -.6469- .0929
*. The mean difference is significant at the 0.05 level.
Oneway
Descriptives
Mean Std. Deviation Minimum Maximum
SN Cosula psle duia 22 3.5354 49529 2.56 4.22
Sl EWE=Eg e 24 3.6204 72817 211 5.00
Sila sladll alas -
] gy [ e 6 41111 12172 3.89 4.22
Lot ) Al 30 3.5741 57036 2.78 4.44
Total 82 3.6165 59340 2.11 5.00
alai palliad [Cpula asle Auvia 22 3.7909 40227 3.00 4.60
Shesbdl 5 e 24 3.7917 45485 3.00 4.40
Aylay)
Ll o sle 6 4.2667 30111 3.80 4.60
Al 30 3.8333 62164 2.80 4.80
Total 82 3.8415 50941 2.80 4.80
Y] G [wpula asle duia 22 3.8409 42113 2.75 431
e LB 55 a3 24 4.0469 34146 3.00 4.50
Cila gladll
e Ll o sle 6 4.0833 58318 3.56 4.81
sl 30 3.7750 58575 2.69 4.81
Total 82 3.8948 48838 2.69 4.81
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e Gk sl asle A 22 3.7197 71711 2.00 4.33
;E"{:LJ Slal 5 3l 24 4.0694 .57298 3.00 5.00
gl [ e 6 4.0833 22973 3.83 4.33
s 30 3.5944 .90938 2.00 5.00
Total 82 3.8028 .75547 2.00 5.00
SIAN g5 [l gle -Ania 22 3.9697 1.29880 2.00 8.83
ﬁﬂ‘;ﬁj’ Slal 5 3l 24 3.8472 .54489 2.17 4.50
T Al o le 6 3.9167 .13944 3.83 4.17
Al 30 3.1944 .92959 1.83 4.50
Total 82 3.6463 .97654 1.83 8.83
Bsa (s Cula asle Ay 22 3.5182 .79680 1.80 4.60
éuﬁ‘ Sl 5 3 )l 24 3.6500 .66790 2.00 4.60
:L" I ke 6 3.5667 36697 3.00 4.00
A 30 3.3667 .89301 1.80 4.60
Total 82 3.5049 77378 1.80 4.60
L Gula asle A 22 3.6894 .61139 2.00 4.50
i ‘tif‘” Sl 5 24 3.6181 71809 2.33 4.33
dag e, [ sl 6 3.7778 43033 3.50 433
DA s 30 3.5722 .80787 1.50 5.00
Total 82 3.6321 .70162 1.50 5.00
S el | gula agle -duia 22 3.7234 46905 2.67 4.42
Sl 5 3 )l 24 3.8062 .38184 3.09 4.38
Al agle 6 3.9722 .23875 3.78 4.28
s Al 30 3.5586 59234 2.82 4.50
Total 82 3.7056 149390 2.67 4.50
ANOVA
Sum of
Squares df Mean Square F Sig.
plai (b deadinsal) 3 362 Between 1.667 3 .556 1.614 .193
i I baldl il il sl |Groups
Within Groups 26.855 78 .344
Total 28.522 81
o slrall alai (ailias Between 1.203 3 401 1.578 .201
ey Groups
Within Groups 19.817 78 .254
Total 21.019 81
Glaslaall alai (40 32lEY) 520 | Between 1.263 3 421 1.818 151
ey Groups
Within Groups 18.057 78 231
Total 19.319 81
Ao jus closleall pen 3,0 (Between 3.633 3 1.211 2.217 .093
<l )l s Groups
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Within Groups 42.596 78 .546
Total 46.229 81
Aaill 5a g <l )l & g3l Between 9.834 3 3.278 3.793 .014
[PELpPIENY Groups
Within Groups 67.410 78 .864
Total 77.244 81
dadlll Gl gleall 235 520 [Between 1.105 3 .368 .606 .613
Sl alaill e Groups
Within Groups 47.393 78 .608
Total 48.498 81
Lot ) lagleall A3 |Between 312 3 104 .205 .893
Q1A sl Aol g alaill Groups
Within Groups 39.562 78 .507
Total 39.874 81
SIS Between 1.325 3 442 1.869 .142
Groups
Within Groups 18.434 78 .236
Total 19.759 81
Post Hoc Tests
Multiple Comparisons
L Madl Jlaill ool ) il g5
Scheffe
Mean 95% Confidence Interval
) ) Difference Std.
(1) sl (3) paaddll (1-9) Error Sig. Lower Bound Upper Bound
Gl asle A Sl 53 s 12247 27440 .978 -.6616- .9066
Al agle .05303| .42816 .999 -1.1704- 1.2765
Al 77525°| .26094 .038 .0296 1.5209
Al 5 3 jlas psle —Auia -.12247-| .27440 .978 -.9066- .6616
S gula
Al agle -.06944-| .42432 .999 -1.2819- 1.1431
Al .65278| .25459 .096 -.0747- 1.3803
Al asle psle -Auia -.05303-| .42816 .999 -1.2765- 1.1704
S gula
Sl 5 3yl .06944( .42432 .999 -1.1431- 1.2819
Al .72222| 41575 .395 -.4658- 1.9102
s Al psle -Auvia -77525-"| .26094 .038 -1.5200- -.0296-
S guls
Sl 5 3yl -.65278-| .25459 .096 -1.3803- .0747
Al asle -.72222-| 41575 .395 -1.9102- .4658
*. The mean difference is significant at the 0.05 level.
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Oneway

Descriptives

95% Confidence
Interval for Mean
Std. Std. Lower Upper | Minimu |Maximu
N Mean Deviation Error Bound Bound m m

Aassiadl 30Y1 ik o| 38642 55404| .18498| 3.4376| 4.2008] 3.00] 5.00|
:t‘j‘i j” @y 8| 3.1667 72081 .25803| 2.5565| 3.7768| 2.11| 4.44
P 5 e 6| 37407 49524 20218 3.2210| 4.2605| 3.22| 4.22
ol 7| 35079 61147 23111| 29424| 40735 256| 4.22

il 5| 3.8889 28328| .12669| 35372| 4.2406| 3.44| 411

ks 8| 3.6667 60276| .21311| 3.1627| 4.1706| 256| 4.22

oS 7| 3.6349 45231 .17006| 3.2166| 4.0532| 3.00] 4.22

ofa 9| 3.7160 54465 .18155| 3.2974| 4.1347| 256| 422

sy 10| 3.3222 75441 23857 2.7825| 3.8619| 211 4.44

ol 6| 34815 65420 26708 2.7940| 4.1680 2.89| 4.22

Aals 7| 3.9524 29001 .11336| 3.6750| 4.2208| 356 4.22

Total 82| 3.6165 59340 06553 34861 37460 211 5.00|

ol palas Gk 9| 3.7556 52705| .17568| 3.3504| 4.1607| 3.00] 4.60
ol ksl 8| 3.6500 61179| 21630 3.1385| 4.1615| 2.80| 4.60
5l 6| 4.0667 24221| .00888| 3.8125| 4.3200| 3.80| 4.40

) 7| 3.9429 37796| .14286| 3.5933| 4.2024| 3.40| 4.60

il 5| 3.6800 71554 32000 2.7915| 4.5685| 3.00| 4.60

s 8| 4.0500 42426| 15000 3.6953| 4.4047| 3.40| 4.60

oS 7| 39714 24300 .00184| 3.7467| 4.1962| 3.80| 4.40

ofs 9| 39333 56560| .18856| 3.4985| 4.3682| 3.00| 4.60

BN 10|  3.7400 55015| .17307| 3.3464| 4.1336| 2.80| 4.60

wal 6| 3.3667 54283 22161 2.7970| 3.9363| 3.00| 4.40

A 7| 40571 48500| .18369| 3.6077| 4.5066| 3.40| 4.80

Total 82| 3.8415 50041| 05625 3.7205| 3.9534| 2.80| 4.80

e SN G20 ik 9| 3.8403 30204 .13008| 35382 4.1423] 3.00] 431
:ji’:“”?m Ny 8| 37578] 65758 .23249| 32081 4.3076| 2.75| 4.63
5l 6| 3.9167 30463| .16111| 35025| 4.3308] 3.50| 4.50

) 7| 41250 43151| 16300 3.7250| 4.5241 3.38] 4.81

il 5| 3.9750 21010 .09396| 3.7141| 4.2350| 3.75| 4.31

s 8| 4.0859 37041| .13096| 3.7763| 4.3956| 3.50| 4.81

oSk 7| 4.0446 32014| 12100 3.7486| 4.3407| 3.38] 4.31

ofa 9| 4.0208 36075| .12325| 3.7366| 4.3051| 3.50| 4.81

BN 10| 3.7813 62517| .19770| 3.3340| 42285 275 463

e 6| 35521 43013 .17928| 3.0912| 4.0129| 3.19| 425

A 7| 37411 78008| .20518| 3.0188| 4.4634| 269 4.63

Total 82| 3.8048 48838| 05393 3.7875| 4.0021] 269 4.81

144



o Gk sk of 3ss19]  45080] 15327] 3.4984] 42053] 3.00] 433
jj‘;iﬁ““ Ny 8| 39167  .93850| .33184| 31320 4.7013| 200| 5.00
sl 6| 36667 1.08012| .44006| 25331| 4.8002| 2.00| 5.00
HIRR 7| 40714]  .16265| .06148| 3.9210| 4.2219| 383 4.33
il 5| 39667|  .46248| 20683 3.3924| 45400 317 433
ol 8| 39167|  .a8795| .17252| 35087| 4.3246| 283 433
oS5k 7| 39048 40868 .18848| 3.4436| 4.3660| 283 4.33
o o| 39815  .36747| .12249| 3.6990| 4.2639| 317 4.33
BER 10| 38500] 1.10121| 34823 3.0622| 46378 200 5.00|
pal i 6| 29444 1.06284| .43300| 18201| 40598 200 4.33
ALl 7| 35476|  .8e4so| .32675| 27481 43471 233 433
Total 82| 38028 75547 .08343| 3.6369| 3.9688] 2.00| 5.00|
525 A g5 el s o 43333 182574| 60858] 29200 57367 217 883
e Aol 8| 3.1250]  .92045| .32543| 2.3555| 3.8045| 2.00| 4.00
sl 6| 36667 86281 .35224| 27612| 45721| 200 450
o) 7| 36905  .60422| 22837| 3.1317| 4.2493| 233 4.00
il 5| 40667| 45031 .20138| 3.5075| 4.6258| 3.33] 450
s 8| 37917| 51755 .18208| 3.3500| 4.2243| 267 450
oS5k 7| 37619|  .67944| 25680 3.1335| 4.3003| 233 450
o o| 38333  55277| .18426| 3.4084| 4.2582| 267 450
sl 10| 32333  .96609| .30551| 2.5422| 3.9244| 200 4.00
pal 6| 32000  .8a7es| .34605| 23327| 4.1118] 250 450
ALl 7| 34086 114203 .43165| 2.3724| 44848 183 450
Total 82| 36463  .o7es4| .10784| 3.4318| 38609] 183 883
2 5n s0e sk o 35556| 78599 26200 2.9514] 4.1597] 200] 4.60
il clesleddl 8| 28500 88641 .31330| 2.1089| 35911 200 4.00
i il e
" sl 6| 36333  .75277| .30732| 28433| 4.4233| 240 460
il 7| 34000 76594 .28950| 26916| 4.1084] 1.80| 4.00
il 5| 37600] 66933 .20933| 2.9280| 45911| 3.00 4.60
s 8| 37500  .63920| .22500| 3.2156| 4.2844| 240| 4.60
oS5k 7| 36000  .90185| .34087| 2.7659| 4.4341] 180 4.60
o o| 36667  .65574| .21858| 3.1626| 4.1707| 2.40| 460
sl 10| 29800  .84037| .26575| 2.3788| 3.5812] 2.00] 4.00
pal 6| 39000 45166 .18439| 3.4260| 4.3740| 3.40| 4.60
ALl 7| 38286  .60474| .22857| 3.2603| 4.3879| 320 4.60
Total 82| 35049  .77378| .08545| 3.3349| 3.6749] 1.80| 4.60
Clagladl e (s of 35370] 70601 23534 29943] 40797 233 450
el 8| 34583  .87173| .30820| 27205| 4.1871] 233 s5.00
A 39 el
sl 6| 38333  .57735| .23570| 3.2274| 44392 283 433
FE 7| 37619| 78680 .29738| 3.0342| 4.4896| 200 433
il 5| 35667|  .78705| .35108| 2.5804| 45439 233 4.50|
s 8| 38958] 52658 .18617| 3.4556| 4.3361] 267 4.33
oS5k 7| 37619|  .78680| .20738| 3.0342| 4.4896| 200 4.33
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i o| 3.8148 52007 .17666| 3.4074| 4.2222| 267 450
sl 10| 3.5833 .80603| .25489| 3.0067| 4.1599| 2.33| 5.00
aal 6| 3.8611 24533 .10015| 3.6037| 4.1186| 3.67| 4.33
alals 7| 2.9048 69958| .26442| 22578 35518 1.50| 3.67
Total 82| 3.6321 70162 .07748| 3.4780| 3.7863| 1.50| 5.00|
AU s obish 9| 3.8197 40695 13565 3.5069| 4.1325| 3.12| 4.42
) 8| 3.4178 60265 .21307| 2.9140| 3.9216] 2.67| 4.50|
sl 6| 3.7892 54760 .22356| 3.2145| 4.3638| 2.82| 4.38
Al ), 7| 3.7857 44667 .16883| 3.3726| 4.1988| 2.90| 4.28
il 5| 3.8434 39725 .17766| 3.3502| 4.3367| 3.43| 4.42
ol 8| 3.8795 41896 .14812| 35293 4.2298| 3.09| 4.38
Sk 7| 3.8114 46124 .17433| 3.3848| 4.2379| 2.90| 4.38
i o| 3.8524 40438 .13479| 35415 4.1632| 3.00| 4.42
Jaal) 10| 3.4986 61640| .19492| 3.0576] 3.9395| 2.67| 4.50|
aal 6| 3.4754 52824 21565 2.9211| 4.0298| 3.06| 4.38
alals 7| 3.6372 52930 .20005| 3.1476| 4.1267| 2.92| 4.7
Total 82| 3.7056 49390| 05454/ 35970 38141 2.67| 4.50|
ANOVA
Sum of Mean
Squares df | Square F Sig.
ka8 daaiiuual) 3 5ea Y Between Groups 4594 10| .459| 1.363] .215
claldl gal il | .
L ¢ el Within Groups 23.928 71 .337
i )
Total 28.522| 81
e sleall alai ailiad Between Groups 3.190 10 319  1.270 .264
) Within Groups 17820 71 251
Total 21.019| 81
il glaall alai (1 B2lELY) 52 Between Groups 2.174 10 217 .900 537
) Within Groups 17145 71| 24
Total 19.319| 81
e sy Glaslall aen 3, Between Groups 6.239 10 .624 1.108 .369
A S Within Groups 39.991| 71| 563
Total 46.229| 81
ALl i) dlgls Between Groups 11.016] 10| 1.102| 1.181] .318
(8 Within Groups 66.228| 71| 933
Total 77.244] 81
il cila laall 3352 520 Between Groups 9.160 10 .916 1.653 .109
el il oo Within Groups 39.338| 71| 554
Total 48.498| 81
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e ) cilaglaall 2033 Between Groups 5.722 10 572 1.189 313
A A el BRI \ithin Groups 34153 71| 481
Total 39.874 81
S Jlad) Between Groups 2.255 10 .225 .915 .525
Within Groups 17.504 71 .247
Total 19.759 81
Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 82 100.0
Excluded?® 0 .0
Total 82 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.846 9
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 82 100.0
Excluded? 0 .0
Total 82 100.0
a. Listwise deletion based on all variables in the
procedure.
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Reliability Statistics

Cronbach's Alpha

N of ltems

.617

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 82 100.0
Excluded? 0 .0
Total 82 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

919

16
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Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 82 100.0
Excluded? 0 .0
Total 82 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.902 6
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 82 100.0
Excluded?® 0 .0
Total 82 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.615
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Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 82 100.0
Excluded? 0 .0
Total 82 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.888 5
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 82 100.0
Excluded® 0 .0
Total 82 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.850
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 82 100.0
Excluded? 0 .0
Total 82 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

921

65
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