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The Extent to which banks Operating in the West Bank are Committed to Performing
their Social Responsibility.

Prepared by: Nada Mahmoud Bader

Supervisor: Dr. Orouba Al- Barghouti

Abstract

The current study aimed to find out the extent to which banks operating in the
West Bank are committed to performing their social responsibility, based on
the analytical descriptive approach, and using the questionnaire tool to collect
information from sample members, where the questionnaire includes thirty
items, spread over three axes (the Bank's policy towards its employees, the
Bank's customer policy, the Bank's policy towards the environment). As for
the sample of the study, it was limited to bank branch managers and
department managers in the following bank branches in Ramallah and Al-
Bireh governorates (Palestinian Islamic Bank, Arab Islamic Bank, Bank of
Palestine, Arab Bank, Jerusalem Bank, Cairo Bank, National Bank). The
study showed many of the most important results: that the extent to which
banks in the West Bank are committed to their social responsibility from the
point of view of employees came to an average degree, and that the area of
the Bank's policy towards its employees ranked first among the areas of social
responsibility, followed by the area of the Bank's policy towards customers,
and finally the area of the Bank's policy towards the community. The results
also showed that there were no differences in the extent to which banks in the
West Bank were committed to their social responsibility from the point of
view of employees due to variables (qualified ...
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