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The degree of the satisfaction of the handicapped college-students about
the adjustments as well as the services presented to them at the
Palestinian universities

Prepared by: Yasmeen Abdulhakeem Abdulhay Eideh

Supervised by: Dr. Ameera Reemawi

Abstract

The purpose of the study was to identify the degree of satisfaction of
students with disabilities of the services which are provided to them in the
Palestinian universities. In order to achieve the objectives of the study, the
descriptive method was used to measure the degree of satisfaction and
collection of information. A questionnaire was developed consisting of (51)
items divided into seven areas: satisfaction with university facilities,
academic services, social relations, administrative facilities, library
services, registration services and sources of information. The population
of the study consisted of (427) students with disabilities in the Palestinian
universities. The study sample consisted of (129) students with hearing,
visual and physical disabilities for the second semester of the academic
year (2016-2017) at the following universities: Hebron, Bethlehem, Al-
Quds, Al-Quds Open (Ramallah Branch) and Birzeit.

The results of the study are:

e The overall degree of satisfaction of students is high in the
following domains: accommodations, services, social services,
academic services, university facilities, sources of information
and library services. Also, the overall degree of satisfaction of
students is median in guidance services, and administration.

e There are no statistically significant differences at the level of
(0.05) due to gender variable and school year variable.

e There are statistically significant differences at the level of
(0.05) due to specialization variety in the degree of overall
satisfaction and in the areas of satisfaction: academic services,
library services, guidance registration services for the benefit of
the scientific faculties, and the absence of differences in degree



of satisfaction in the fields of social relations and university
facilities, information, and administrative facilities.

e There are statistically significant differences at the level of
(0.05) due to the type of disability in the area of satisfaction of
university facilities for hearing disabilities, academic services
for physical disabilities, social relations for physical disabilities,
and not general grade and sources of information, guidance and
registration, administrative facilities and library services.

e There are statistically significant differences at the level of
(0.05) that are related to the variable of residence in the field of
guidance, registration and registration services for the benefit of
students who are living in camps.

e There are no statistically significant differences at the level of
(0.05) in the degree, university facilities, academic services,
social relations, administrative facilities, library services and
information sources.

Finally, the results showed that there were statistically significant
differences at the level of (0.05) in the degree of satisfaction of university
students with disabilities about the accommodations and services
provided to them due to the university variety in the total degree of
satisfaction in favor of Bethlehem University and satisfaction with the
university facilities and satisfaction with academic services in all Al-Quds
Open University in Ramallah branch, administrative facilities, library
services, guidance and registration services, sources of information,
differences were in favor of Bethlehem University, and there are no
differences in the field of social relations.

The study recommended that researchers should be encouraged to
undertake research to serve students with disabilities, and the necessity of
making training courses for university staff and the staff which is
responsible for students with disabilities at the universities.
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