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The role of workers syndicate of Palestinian universities in improving the
hhquality of workers professional life

Prepared By: Iman mohammad Ali AL Dababsh
Supervisor: Dr.Shaher Al-A'loul

Abstract

This study aimed to identify the role of the workers syndicate of Palestinian universities in
improving the quality of the workers job life.Based on the nature of the study and its
objectives, the present study used the descriptive approach, To achieve this goal ,the
researcher developed a questionnaire consisting of three main sections:

The first section included general information about the respondents. The second section
quality indicators for the occupational life of workers in (18) paragraphs. The third section
dealt with the measure of the stability of workers in (25) paragraphs.

The study tool was applied to a sample of (375) employees(males and females) .This study
was randomly selected and after collecting the data ,they were statistically treated by using
Statistical Packages for Social Sciences (SPSS).

The results of the study showed that the field of improving the quality of workers
occupational life .The arithmetic average is (2.96) and the standard deviation is (0.86) .
This indicates that the quality of the working life of the workers as improved to a
moderate degree.

And the results showed that there are no statistically significant differences in the role of
workers syndicate in Palestinian universities in improving the quality of workers careers
according to gender variables, practical experience, educational attainment. While the
study showed statistically significant differences according to variables of the head of the
union of the university to which the university belongs. The study came out with a set of
recommendations ,the most important of them is:

There should be employees be made aware of the role played by the association in their
service .

And that should be communication between the workers and the members of the union in
order to identify the achievements that are achieved.

And that unions should prepare future plans to improve the professional life of university
workers.

The researcher recommends the concerned quarters in the Palestinian National Authorities
to provide the suitable atmosphere for the work of the trade unions in full freedom so that
they can do their job perfectly .
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