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The Role of Digital Public Diplomacy in Enhancing Political Awareness
Among Palestinian Youth

Prepared by: Rasha Suliman Said Al- Tarteer
Supervised by: Dr. Montaser Jarrar

Abstract

This study aimed to investigate the role of digital public diplomacy in enhancing political
awareness among Palestinian youth. Adopting a mixed method approach, the research
collected data through two instruments: a standardized questionnaire administered to a
stratified random sample of 400 digitally active young men and women in the West Bank
and Gaza Strip, and semi-structured interviews with 13 influencers to enrich the
quantitative results with qualitative insights. Findings revealed an overall mean of 3.62 for
practicing digital public diplomacy, indicating a moderately high level. The
narrative/symbolic dimension ranked first (3.66), followed by the mobilization/advocacy
dimension (3.65), while the interactive/communicative dimension came last (3.54),
suggesting a preference for symbols and organized campaigns over open dialogue. Overall
political awareness scored an intermediate mean of 3.08, with the behavioral/participatory
dimension leading (3.91), then the critical/analytical dimension (3.34), and finally the
cognitive/informational dimension (3.16). Hypothesis testing confirmed a statistically
significant contribution of digital public diplomacy to all three dimensions of political
awareness. Significant differences also emerged in practice and awareness levels by gender
(male advantage), platform type (higher for Facebook and Twitter), and daily usage
intensity, whereas educational attainment showed no meaningful effect. Drawing on these
indicators, the practical recommendations called for establishing safe discussion forums
and university courses in online dialogue; creating an open visual library and simplified
policy briefs to strengthen the cognitive dimension; developing unified symbol packages
that link hashtags to immediate civic actions; organizing digital-safety workshops for girls
and an annual award for female political storytellers; tailoring content to each platform’s
specifics; and setting up a digital liaison unit within the Ministry of Foreign Affairs to
coordinate popular and official messaging.

Keywords: Digital Diplomacy, Palestinian Youth, Political Awareness, Social Media.
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