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The Organizational Climate in Palestinian Public Schools in Jerusalem
and its Impact of Teacher Performance

Prepared by: Majd Nafez Sa’ad Aldin Rasas.
Supervisor: Dr. Ibraheem Awad.
Abstract:

This thesis aims to identify the impact of the organizational climate in
Palestinian public schools in Jerusalem on the performance of teachers, and
identify the impact of organizational climate factors (organizational structure,
administrative leadership, administrative relations) on the performance of
teachers in Jerusalem schools.

The thesis deals with a number of factors (organizational structure,
administrative leadership and administrative relations) that characterize the
working environment in Jerusalem schools, which affect the behavior of
workers, which is known in administrative thought in the organizational
climate.

In order to achieve the study objectives, it used the descriptive stitistiy, t-test,
ANOVA, and correlation were used. A questionnaire tool which consisted of
three main sections, the first one is dedicated to the study variables, and the
second section consists of (53) paragraphs divided into three filed : first:
organizational  structure, second: administrative leadership, third:
administrative relations. The third section consists of two open questions on
the arrangement of factors affecting the organizational climate and
suggestions to improve these factors.

The questionnaire was distributed to (43) schools in Jerusalem city. The
sample of the study was randomly selected. The number of public schools and
their places were counted. Four schools were selected in succession. (200)
questionnaires were distributed, and after retrieving it, it was found that (183)
questionnaire validity for statistical analysis, excluding (17) of them, and thus
the size of the study sample (183) teachers.

After the statistical analysis process, the results shows that the prevailing
organizational climate and its three elements in the city of Jerusalem were
effective school climates. The three field achieved a high degree. The results



reveal that the organization of the elements of the organizational climate,
according to the teachers' perspective, The city of Jerusalem has been:
administrative leadership, then organizational structure, then administrative
relations.

The results show that the organizational structure works to improve the
performance of teachers, by helping to harmonize staff with school
administrations, that the administrative leadership is cooperative, realistically
dealing with administrative problems, and administrative relations have an
important role in improving the performance of teachers, Speed in the
performance of tasks, and promotes improved relationships between teachers
and the community and students.

Accordingly, we recommend that administrative work is practical,
professional and directive at the same time, taking into consideration the
elements of the organizational climate.
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0.000 0.596" 38 0.000 0.542°° | 20 0.000 | 0.448"" 2
0.000 0.523" 39 0.000 0.5717 | 21 0.000 | 0.671°" 3
0.000 0.540"" 40 0.000 0.564" | 22 0.000 | 0.352°" 4
0.000 0.563" 41 0.000 0.3417 | 23 0.000 | 0.633" 5
0.000 0.523" 42 0.000 0.508"" | 24 0.000 | 0.501°" 6
0.000 0.449" 43 0.000 0.520" | 25 0.000 | 0.559™ 7
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0.000 0.415" 53 0.000 0.654" | 35 0.000 | 0.561°" 17
0.000 0.360"" | 36 0.000 | 0.546"" 18

*. Correlation is significant at the 0.01 level (2-tailed).*

*. Correlation is significant at the 0.05 level (2-tailed).
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