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Abstract

This study seeks to understand the relationship between social media and
development by studying the impact of social media in the dissemination
of information and ideas, and in facilitating the interaction between
individuals and groups around the world. Additionally, the study seeks to
provide a better understanding about the impact of social media on public
participation in social, political, and economic issues. Moreover, it
highlights the role of this participation in development, assuming that
there is a positive relationship between social media and development.

The study introduces several media theories to prove the hypothesis, and
investigates its applicability with social media. The study presents study
samples from different public movements that took place around the
world over the past decade, focusing particularly on the Arab spring.
These study samples employed social media tools in announcing,
lobbying, and spreading information locally and internationally.

The overall framework of the study focuses on questions revolving
around the relationship between social media tools and the development
process, and utilizes the descriptive approach as the main methodology
through referring to past studies and theories. Literature on social media
was thoroughly analyzed and built upon to provide comprehensive
interpretations of the current status of social media. This study faced
some obstacles related to the accelerated development of social media
tools, which imposes continuous changes and significant impact on
literature analysis and study results. Additionally, there is a scarcity of
Arabic literature and references that serve the core of the study. The study
focused on the evolution of social media in the Arab world, and covers
the period that has witnessed the social media evolution since 2010.

The study presents a comprehensive research background, justifications,
goals, research questions, hypotheses, methodology, and its borders. It
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also addresses the theoretical framework for the study through reviewing
media theories and previous research that give a solid background on the
subject of the study and what has been previously discussed in this
field. Additionally, it discusses the history and evolution of social media
and its role in the Arab Spring revolutions. Moreover, the study focused
on the general relationship between media tools and development as a
starting point to understand the role of social media in development,
assuming that social media is being the most powerful media tool among
other traditional media tools in the past decade.

The study concluded that a positive correlation exists between social
media and development. The study shows that social media had a
powerful impact in creating several means of communication between
individuals. Additionally social media encourages people to initiate and
develop interactive relationships that help them to disseminate
information and ideas. This resulted in increased and enhanced levels of
participation in political, social, and economic activities around them.
From technological point of view, the study shows that technology
development positively influences the level of social media impact on its
audience. The capability of advanced social media to utilize writing,
voice, video, and photos in any desired combination through one
centralized media forum allows it to almost simultaneously touch several
human senses at one time, which could change the way people interact
with each other, further catalyzing social change as described in the
theory of media technology.

Accordingly, the study recommends increased attention to and studies on
the impact of social media. Additionally, the study encourages
individuals and groups to discuss issues and ideas through social media,
and also encourages institutions and government bodies to enhance their
use of social media to increase and improve their outreach and
interactions with a wider range of the community, likely increasing their
reach to citizens of all backgrounds.
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Youtube is the most popular search
site after Google

Facebook climbed to 1.11 million
Twitter -more than 200 million users
LinkedIn- had 225 million users
Pinterest hit 48.7 million users Google+ launched
Google crossed 3t43 million users Pinterest drives more traffic
to LinkedIn,
YouTube and Google+
reaching to million
monthly unique visitors.

¥ 2012

(HLFB Youtube began
——  storing an

retrieving videos

Six degrees

(Social Media Site) a

Blogging Begins 9

(“ Flriendilt(er

a social network website)
. Facebook released atva Fit ot 3 illion
its social networking site users in just

for every one over age 13. three months

Twitter over rolled out/ 4
to the world (

Facebook surpassed the
other social networks by
more than 200 million users.
It tried to buy Twitter
but was unsuccessful
in buying.
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In Millions
$2,585
Payments and other fees
B Advertising -

$2 016
$1 813

$1 585

$1 458
$ ,262
$1131 $1,184 .
a0ty NN =
$1,599
$1,329 41,245
soas 992 $1,086

Q4'11 Q112 Q212 Q312 Q412 Q113 Q213 Q313  Q4'13

*In the fourth quarter of 2012 we recognized revenue from four months of Payments transactions for accounting reasons detalled on pages 47 and 48 of our
Form 10K filed on February 1, 2013.
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