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The Reality of The Application of Standards of Good Governance In
Palestinian Private Sector Organizations And Their Relationship To
The Implementation of Social Responsibility In The Jerusalem Suburbs
Area.

Prepatred by: Rawan Mohammad Khalil Halabiah

Supervisor: Dr. Omar Al-Eslaibi.

Abstract

The study examined the reality of the application of standards of good

governance in Palestinian private sector organizations and their relationship
to the implementation of social responsibility in the Jerusalem suburbs area«
and addressed the great importance of standards of good governance in the
Palestinian private sector, and highlighting the role of social responsibility in
its application to promote economic growth, especially at the local level
from during the measurement of some criteria and indicators that touch the
guality of the system that applied in the Palestinian private sector
Institutions.
The researcher relied on the use of the descriptive method using the
analytical survey method that relied on collecting data on a questionnaire
distributed to a sample of (60) employees from Jerusalem suburbs
organizations and included 14 organizations from the study community.

The most important results of the study:

There is a positive relationship between the application of the principles of
good governance and the implementation of social responsibility, this
indicates the awareness of heads and subordinates of the importance of
adherence to laws and general rules, which leads to the formation of positive
impressions of private sector institutions, and the application of standards of
good governance and attention to social areas is one of the stimuli of the
local economy, This leads to the interconnection of the private sector and
society institutions and the increase in daily dealings with them, as a result
of the increased confidence of those dealing with these institutions, and the
commitment to laws whatever it leads to the formation of an organizational
culture among workers in institutions that would further entrench First of
good governance.

The study recommendations are:

First, private sector institutions rely on the participation of the local
community in formulating their mission and strategic vision, as this has a
prominent role in entrenching social responsibility, secondly, enhancing the
role of employees in building the plans of these institutions based on various

c



disciplines, with a search for specializations that are not available to see as
much as possible from the diversity of opinions, third, publicly adopting the
integrity policy in all private sector institutions, especially in administrative
and financial reports, Fourth, conducting periodic issues that include all
employees of different names, and focusing on matters related to social
responsibility.
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(1) experience (J) experience Mean Difference (I-J) Std. Error Sig.
3 5all <l g 5_nall

5-9 -.30147 .16526 .073

less 5 10 - 14 -.31944 16270 055

15 and more -.81250° 27634 .005

less 5 .30147 .16526 .073

5-9 10-14 -.01797 17131 917

15 and more -.51103 .28149 075

less 5 .31944 16270 .055

10-14 5-9 .01797 17131 917

15 and more -.49306 .28000 .084

less 5 -81250° 27634 .005

15 and more 5-9 51103 .28149 .075

10-14 .49306 .28000 .084
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59 3.92 33 Al duia As )
48 4.03 14 Sl
46 4.08 13 Cpels A4S 45
68 4.06 33 ald dnse ECE
31 4.55 14 Sl
.38 4.41 13 Ol 48 33
.64 3.91 33 dald duage Ailoaal)
43 4.39 14 ol
47 4.25 13 ol A< 43
.60 3.83 33 ald A G5l 5k
46 4.34 14 Sl
32 4.30 13 ol A< 43
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Asnall piial lag A8 Liall JLmal LSD Zgaayl) 4680 (5580 :(26) Jsaad

Dependent Variable (1) orgniztiontype (J) orgniztiontype | Mean  Difference Std. Error Sig.
Jatuall ypxiall Ll & 5] Lnzall ¢ o (-J)
Bank -.49297° .18082 .008
Lals @S yiSpecial
insurance -.35286 .18564 .062
Special .49297° .18082 .008
totalAB <lBank
insurance .14011 .21836 .524
. Special .35286 .18564 .062
el S silnsurance
o Bank -.14011 21836 524
Bank -.47367" .18235 .012
ials wls iSpecial
insurance -.33722 18721 077
Spegcial 47367 .18235 .012
totalAC <liBank
insurance .13645 .22020 .538
. Special .33722 18721 077
ol S silnsurance
s Bank -.13645 22020 538
Bank -.51577° .16791 .003
Lala wils i Special .
insurance -.47652 .17238 .008
Special 51577 16791 .003
totalAD sliBank
insurance .03925 .20276 .847
) Special 47652 17238 .008
s S yilnsurance
o Bank -.03925 20276 847
Bank -.49206° 21346 .025
il wils ,iSpecial N
Insurance -.59829 21915 .008
Special 49206 21346 .025
totalAE <liBank
Insurance -.10623 25778 .682
) Special .59829° 21915 .008
ol S silnsurance
s Bank 10623 25778 682
Bank -.40686" .13724 .004
Lala wils ,iSpecial -
Insurance -.37343 .14090 .010
Special 40686 13724 .004
totalA sliBank
Insurance .03344 .16573 .841
) Special 37343 .14090 010
cali S yilnsurance
> Bank -.03344 16573 841
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s At el amy ) Adl) caleY) e Al edlball 8 Jues o gl
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(27) Jsdadly il il (t-test) () JLEa) aladiud a3 I ¥ duk i HLasY
14T a8l ' cllaugia B (3980 (t-test) (@) JLad) milii :(27) Jeaad el puagy

coniad tial e’ delaial) Ay gsenal)

PR N A | el 2

<Uasda ) (<) 4asd Al Cadad)
Luilaay) s | bl

.028 .52 4.11 39 X ANAY)

~2.256 5 A D
L) A0 )
“ . 31| 439 21 ]

Gy ) b iy

L) A 023 | -2.320 .52 | 4.03 | 39 EX ¢ LBy
dpa AY (b g .42 4.35 21 s
s s 46 | 421 | 21 S

Ll —an) A2 009 | -2.693 .57 4.00 | 39 S a8 Ay Al
G i) b g 34| 432 21 )
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o (00 < 0.05) & 5ie vic Ailan] AN 3 Gy an s Y LA yend) 2l jaie Cos
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e laia) A g'pual) 1di a8l 5 cala¥) oplidl) Julad aladiad a3 A jdl) oda jLuAY

U O (29) Jeaadl g (A baal) cild) jay) g dnlual) cillac giall (28) Jgad) cpug

g yand) Ll e s (Ao laial) A glwall LS a8l g galal) ol Jadad jlad

Gl AN | bl Bagial) [ sl 3y yanl) A3 204)
¢ Sl

47 4.21 19 3w 30 e 8 ERY
51 4.21 30 49 - 30
42 4.21 11 49 - 40
.56 4.17 19 3w 30 e 8 PEWNN
53 4.09 30 49 - 30
.36 4.26 11 49 - 40
.73 3.95 19 3w 30 e 8 (s 5l
71 3.90 30 49 - 30
.61 4.21 11 49 - 40
.56 4.11 19 i 30 oo J8 | A0S An Al
.55 4.06 30 49 - 30
.39 4.23 11 49 - 40
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Sl yal)
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59 13.597 & saaall
123 2 247 Sle gaaddl & Sai®y)
635 458
270 57 15.362 Cile ganall Jala
59 15.609 & saaall
.399 2 797 Cile senall S8
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59 29.297 & saaall
.105 2 210 Sle gandll G 308 Ay A
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282 57 16.075 Cile ganall Jala
59 16.285 & saaall

00 <) 6 st die Aflas) AV2 G @508 asn g aae ) Jsaall o))l il s
e G il palal) ¢ Uadll cladaie 8 and ) A pulee Gadal 2851 (0.05
s el ¥l 23S 85 (0.853) A da ol 8 AN dad Y Gl Ay el )
.(0.05)
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(pcinall bl Aale gilerd (55855 caaiaall J23 Y piie B3y (558 ¥ Clal
Ailine 4 pee il ey silhsall 43 ps O S eV 1 ¢ h ALl Y (Plas Vs
) iy e (o sheal s caaina) 38 g sana (e A Jlal) Axglay agd
(A Ayl Aldacial) geilidl
Ao a8l e igie 8 (00 < 0.05) 5 siuie dic Adlas) ANV SId 35 8 2 5 Y
cealal) Ja sl paaial (g 3a0 Ao Laia¥) A3l g osal

Ao laaV) Ayl oyl 25 o o) galall Gulal) Jidad Aol &5 Gl o3 laaY
Bl e w (31) Jsaadls iy lad)d il a1y Agluall il siall (30) Jsandl G
calall Jasall juaie s chaeLain¥) Al g gaall i a8l 6l galal) il Judas Ll
Ao Laiay) 4 gipanall A5 a8 gl Ay jlrall il o) 5 dnbual) o gial) 1(30) Jgaad)

coalad) Ja%all e o

Gl AN | leal bagia | ) 3y yenll 254l a)
¢ Sl

.64 3.99 16 Jils o 5hs DAY
39 4.30 37 s sy SIS
.30 4.26 7 iala
.62 3.85 16 Jils a gl (s LBy
44 4.25 37 On s SIS
36 4.25 7 iala
96 3.68 16 Jils a gl S sa
57 4.08 37 s sl
49 4.05 7 iala
.70 3.84 16 Jiliasla| A da
42 4.21 37 On s SIS
31 4.19 7 iiala
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e G (Ao laiay) A gomal) Ld a8l ol salal) bl Judas milis :(31) Jgaad

oalnl JA 5al)
el P N | A | £ pans b gia | e 0 = .

iibaay) | (d) ilay yal) 4ad il e

FUTS 543 2 1.085 | <o senall o =Ldiay)
il Jais 093 | 2.473 219 57 12511 | cile gendll Jala
59 13.597 g saxal

b, A .908 2 1.817 | e senall ( ¢ LaiBy)
e | .029 | 3.754 42 57 13.793 | e sendl Jals
59 15.609 g saxal

918 2 1.837 | <l send) oy (sl
FURRIS 158 | 1.906 482 57 27.460 | cle gaadl Jala
ek 59 29.297 ¢ seadll

A 778 2 1557 | cile genall cp Al
L gas | 057 | 3.012 258 57 14,728 | cle sand Jas
59 16.285 g saxal
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8 ANVl e Y @l o alall Jasall pie caws g laal) Al g sl 20 o815 (0.05

G5 i 255 ptns Ayl Apin ill Jis adle 5 (0.05) o O a5 (0.057) &) 30

LSD issell Al ol JLEal aladtd o5 (salaiiV) sad) 3 o il saeae e s
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Saisall pita o (g alaiy) sl Lpan) AU (39,80 LSD Lad) Ao :(32) Jgaad

o

- alnd)
(1) Qualification | (J) qualification Mean Std. Error Sig.
alad) Ja el alad) Ja gl Difference (I-J)

_ essll<Ba -.39400° 14718 .010

»shaDiploma
_swaldmaster -.39063 22292 .085
» sbxdiploma .39400° 14718 010

s sllsBa
_swaldmaster .00338 20275 987
asbdiploma .39063 22292 .085

iwalMaster
s slBa -.00338 20275 987

oA llals g S 5 o shiall (e cilS 35 ) (o il e

coalall o U hill il e 3 (u s s aled Alaa () Al oda Zaall s
Ayl 3l gall 5 5 Ay getil o glall g Ape Laia¥) daiill g 5 ))aY) Cliaadd () galay 0l
a—Sall alad e g3 5 e Laial) A s gually la 4 5k 3 se o IS g ] ped
g Ll il s acinall G daal 5 O O S ey etibingall lad pulaas 280
il ola Ll aly il all 028 ALl da s dalal)

T anall S Bl gy IS Clianatiy 4 i Ciloglee o Jemall (e i
Glea &l an 8y el oY)y Slubuall b5 ¢ agd il QIS 8 GSlgid) 5 ¢Dlaall
(olaall il e o Gl ) sl Al 50 Bk e Gliall g Galelatiall
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AoV Al sl 285wl o) galall Gulal) Jidad Aol 5 G il s laaY

L o (34) Jsaalls bl @ldl i)y dpluall Gl siall (33) Jsandl s
Bl e s laeLaia ¥ Al 2ds a8 51 (gl oaliil Jalas lal

Ao laia¥) A glpmal) AA3 a8) ol 4y jlial) i) oY) g Apluad) il gial) £(33) Jgand)

Sl pdda e

gl Gl AN | leal ol | amd 5 Al 23
.51 4.13 21 Y g 5 e Ji =Laiay)
43 4.27 17 9-5
.54 4.21 18 14 - 10
18 4.40 4 <li 15
.59 4.09 21 < g 5 e J8 5 Slaidy)
47 4.13 17 9-5
.49 4.14 18 14 - 10
34 4.46 4 <615
77 3.82 21 Y g 5 e il (o $a
.69 3.98 17 9-5
.67 4.05 18 14 - 10
45 4.37 4 <li 15
.58 4.01 21 Gl g 5 e Ji | ALK da A
.49 4.13 17 9-5
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.00 4.41 4 sl 15
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0 <) i 2o Alaan) AV DD 358 35y ) Jsasdl 8ol sl il i
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((37) Jsaadl 3 LS LSD daadl 408N 5 gl SLaal pladind 5 39 ill jaime 48 e

ipal) piial Lo ALl Jlaal LSD Auandl AN (59,40 :(37) Jgaad

Dependent U] ) Mean Std. Sig.
Variable orgniztiontype | orgniztiontype |Difference (I-J)| Error
el i) bl g o bl g o
Special <<, |Bank -.48106 13837 |.001
iala Insurance -.38491° .14206  |.009
totalBA Bank ot Special .48106° .13837 .001
Insurance 09615 16709 .567
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