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Abstract
 

   This study aimed at investigating the role of general supervision in 
supporting the teaching process from the viewpoints of Palestinian 
government school principals and supervisors. The study also aimed at 
identifying the significant differences in these viewpoints with regard to: 
gender, academic qualification, experience, educational directorate and job 
title. 

The population of the study consisted of (1272) school principals, of 
whom  (644) were male ,and  (628) were female. Also the study consisted of 
(341) educational supervisors, of whom (228) were male, and (113) were 
female, in the school year 2005/2006. A stratified random sample consisting 
of (401) male and female principals, in addition to (216) male and female 
supervisors. was chosen.  Selected school principals were those working at 
Palestinian basic and secondary governmental schools during the academic 
year 2005/2006 

 
The researcher designed a special questionnaire whose validity and 

reliability were verified by using Cronbach's Alpha.   

Collected data were analyzed and means and standard deviations were 
determined. T-test was used to find out significant differences in the 
responses of the samples according to the variables of gender and job title.  
One-Way-ANOVA was also used to find out significant differences according 
academic qualification, experience, and educational directorate. Scheffe test 
was used to identify the sources of the differences.  

  

The study yielded the following results: 

1. The sample’s (i.e. supervisors’  and principals’ )  evaluation of the role 

of supervision in supporting the educational process fell within the high 

range. 

2. The descending order of the variables influencing the role of 

supervision in the educational process was found out to be as follows: 

the variable of school principals, the variable of teachers, the variable 

of syllabi, and the variable of students.  
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3. There are no statistically significant differences at (α =.05) for the role 

of general supervision in supporting the educational process from the 

viewpoint of supervisors and principals across the following variables: 

gender, academic qualification, and experience.   

4. There are statistically significant differences at (α =.05) for the role of 

general supervision in supporting the educational process from the 

viewpoint of teachers due to job title, and in favor supervisors.   

5. There are statistically significant differences at (α =.05) for the role of 

general supervision  in supporting the educational process (regarding 

students) from the viewpoint of students according to directorates, and 

in favor of supervisors and principals in the variable of the educational 

area in the Northern West Bank directorates.   

On the basis of the previous results, the researcher recommends the 

following: 

1. Supervisors and school principals should give special attention to 

develop both the syllabi and the students. 

2. Assign educational supervisors to control the general educational 

supervision at the general directorates of education and to limit the 

role of educational supervision in the fields of teaching and education. 

3. Conduct a study about the relationship between the supervisor's 

behavior concerning general educational supervision and the 

specialized supervision as viewed by principals and supervisors and 

how this is related to some personal and functional variables.  

4. Conduct a study aiming at identifying the relationship between school 

principals' perception and that of supervisors' in general supervision 

and the influence of that relationship on students' achievement. 

5. Provide supervisors with the most important study findings on the 

educational supervision in order to be used in the practical field. 

6. Conduct a similar study in Gaza Strip.
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