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Role of Business Incubators in the Sustainability of Entrepreneurial
Projects in the West Bank
Case Study: Projects by Al-Nayzak Project Incubator

Prepared by: Rania Jamil Abdel Fattah Naser
Supervised by: Dr. Rashid Al- Jayyousi

Abstract

This study aims to investigate the role of business incubators in the sustainability of
entrepreneurial projects in the West Bank through examining projects incubated by Al-
Nayzak Foundation and its role in supporting and developing such projects in a manner
that ensures the sustainability. To establish this goal, the impact of joint services and
facilitations whether (administrative, consultative, logistical, human resources, technical or
marketing) that were offered by the incubator were examined. Additionally, the impact of
administrative policies such as (governance, entry and exit criteria, guidance and
networking, finance and support) were also inspected. Sustainability of entrepreneurial
projects, during incubation, its ability to succeed, survival, growth and ability to create jobs

were also assessed.

The importance of this study lies in exploring al-Nayzak, as an incubator, and to assess the
influence of joint services and facilitations it offers, in light of the impact of its
administrative policies on the sustainability of entrepreneurial projects. Accordingly,
necessary recommendations were needed to enhance the level of incubating entrepreneurial
projects in order to come out with an effective model that ensures positive outcomes of the

incubation process and which may contribute to attain sustainability of such projects.

The study adopted both exploratory and descriptive methods. As well, it relied upon
primary resources using the quantitative and qualitative research tools: Interviews; and
Questionnaires; to conduct a comprehensive study, the study population included the
incubated projects by Al-Nayzak, as well as graduated ones to examine its relevance to the



nature of the study. The researcher used appropriate statistical methods using the SPSS

Program.

This study concluded a number of findings, the most important are: the existence of a
direct relationship between the role of Al-Nayzak, as an incubator, and the sustainability of
entrepreneurial projects in the West Bank. Additionally, there was an effect of aspects of
joint services and facilitations such as: (administrative; Consultative; Logistical; Technical,
Human Resources and Marketing) on the sustainability of entrepreneurial projects.

The researcher had also concluded that there was effect of the factors of the administrative
policies (Governance; Entry and Exit Criteria, Guidance and Networking; Finance and

Support) adopted by the incubator, on the sustainability of entrepreneurial projects.

The results showed that all components of the business development program, provided by
the incubator, have a high effect onto all dimensions of the sustainability of the
entrepreneurial projects: (Successful graduation; Survival; Growth and Job creation).
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31N §aa 6.3

Al Bl Baaa e 3Bl S A ey AV L) ey ALY apenaly Rald) s
Al g s tua e LAWY B gl ) elay agie cadla g agile Alauyl Lald)
DLt 5 e glae A Ailial g e e s pdall Clall i El Jsad (sae s clygad Lgiadlas g < il

Ailedl) ) sy LA 1 5a) & sl s3a (3355 cAalio Lgig il i

il e B Y1 O ebae b L 81891 Baa (e 3830 5 (5 AT 2als e
Jays Alia) < i aran & dglian) AV2 dsa s el 5 61230 ALK Al ae L)

Al Gy N Jaaadl s ot e LIS L) lia o e 1
< 88 Lalsi ) 4d sindl (Pearson Correlation) ¢ swom balis ) Jelas gl 1(5.3) Jsaa

Jlae Y dicala Calaal

U Rad | o80 |41 RGed | G50 | a1y Rded | a3

Aglasy) Aglasy) Aglan!

0.000 0.627° |11 | 0.000 0.5847 |6 |0.000 0.546" |1

0.000 0.6487 |12 | 0.000 0.6137 |7 ]0.000 05237 |2

0.000 0.566" |13 |0.000 0.5497 |8 ]0.000 04597 |3

0.000 0.456° |14 | 0.000 0.458" [ 9 [0.000 0.539" |4
0.000 0.4547 |10 |0.000 0.446 |5

*, Correlation is significant at the 0.01 level (2-tailed).*
*. Correlation is significant at the 0.05 level (2-tailed).

a5 Cam ¢iie On BT 858 Gty e biie 0o ke 4l 1 (R) Sell 4l Se s LY debee Cies !
Al ALY e LI 5 LEN 5 Ayl A e dus sl 5 L3N Jiiy o(~1=<R<=+1)
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<l 88 Lol ) 4d siadl (Pearson Correlation) ¢ swom bl ) Jelaa il 1(6.3) Jsan

oA ey Glmia¥) 5 i b Aualal 38 (e dedial) DGeail 5 A8 Jidal) cilassl) Aagla

P Riud [ A0 [ a1 R4ad [ A0 [ A Riud [ &0
Ailaa) Ailaay) Ailaay)
0.000 0.697" |37 0.000 0.590" |19 | 0.000 0.561" |1
0.000 0.669" |38 0.000 0.454~ [ 20 | 0.000 0.587" |2
0.000 0.575 |39 0.000 0.615~ |21 |0.000 0.599" |3
0.000 0.577" | 40 0.000 0.402" |22 |0.000 0.498" |4
0.000 0.693" | 41 0.000 05197 |23 |0.000 0.463" |5
0.000 0.663" | 42 0.000 0.518" |24 |0.000 05747 |6
0.000 0.6317 |43 0.000 0.6407 |25 |0.000 0.450" |7
0.000 0.550" |44 | 0.000 0.6317 |26 |0.000 0.642" |8
0.000 0.606~ | 45 0.000 0.407" |27 |0.000 0.519" |9
0.000 0.607" |46 0.000 0.5947 |28 |0.000 0.642” | 10
0.000 0.535" |47 0.000 0.415° |29 |0.000 0.4487 | 11
0.000 0.403" | 48 0.000 0561~ |30 |0.000 0.6717 | 12
0.000 0.450" |49 0.000 0.280" |31 |0.000 0.3527 |13
0.000 0.576 | 50 0.000 0.569" |32 |0.000 0.6337 | 14
0.000 0.3427 | 51 0.000 0.236° |33 |0.000 0.501" |15
0.000 0.654" |52 0.000 05717 |34 |0.000 0.559" | 16
0.000 0.546° |53 0.000 0.564" |35 |0.000 0.518" | 17
0.000 0.548" |36 |0.000 0.465° |18

*, Correlation is significant at the 0.01 level (2-tailed).*
*. Correlation is significant at the 0.05 level (2-tailed).
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<l 88 Lol ) 4d siadl (Pearson Correlation) (s m bl ) Jelaa il (7.3) Jsaan

A3y claia¥ 5 i 3 Asalal) sal Gaiall Y1 bl

P Riud [ A0 [ a1 R4ad [ A0 [ A Riud [ &0
Ailaa) Ailaay) Ailaay)
0.000 0.7017 |39 0.000 0.684" |20 | 0.000 0.575 |1
0.000 0.688" |40 | 0.000 0.616° |21 |0.000 0.656~ |2
0.000 0.7217 | 41 0.000 0.7037 |22 |0.000 0.625" |3
0.000 0.6417 |42 0.000 0.642" |23 |0.000 0.590" |4
0.000 0.650" | 43 0.000 0.652° |24 |0.000 0.687" |5
0.000 0.646~ |44 |0.000 0.6837 |25 |0.000 0.606" |6
0.000 0.6427 | 45 0.000 0.669" |26 | 0.000 0.658" |7
0.000 0.681" | 46 0.000 0.6427 |27 |0.000 0.655" |8
0.000 0.669" |47 0.000 0.697° |28 |0.000 0.682" |9
0.000 0.7397 |48 0.000 0.583" |29 |0.000 0.664~ | 10
0.000 0.6297 |49 0.000 0.659° |30 |0.000 0.657" | 11
0.000 0.660° |50 | 0.000 0.662° |31 |0.000 0.6407 | 12
0.000 0.650" | 51 0.000 0.6937 |32 |0.000 0.7107 |13
0.000 0.7047 |52 0.000 0.654" |33 |0.000 0.674" | 14
0.000 0.707" |53 0.000 0.7037 |34 |0.000 0.659" | 15
0.000 0.5497 | 54 0.000 0.705" |35 |0.000 0.6387 | 16
0.000 0.650" |55 0.000 0.659" |36 | 0.000 0.687" | 17
0.000 0.546" | 56 0.000 0.622° |37 |0.000 0.683" | 18
0.000 0.620° |38 |0.000 0.648" | 19

*. Correlation is significant at the 0.01 level (2-tailed).*
*. Correlation is significant at the 0.05 level (2-tailed).
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<l 88 Lol ) 4d siadl (Pearson Correlation) ¢swom bl ) Jelaa gilis 1(8.3) Jsaan

@bl g gl Adlaind 3 dualall 8 e adiad) Jlee ) ot mali y 38le

FE R\ Raad | A0 | a1 R aed | A0 | 4 Rdad | A&
Ailaay) Ailaay) 4ibany)
0.000 0.566 | 45 0.000 0.6727 |23 |0.000 0.549" |1
0.000 0.680" |46 0.000 0.7307 |24 ]0.000 0.6227 |2
0.000 0.6127 |47 0.000 0.8287 |25 |0.000 0.6407 |3
0.000 05747 |48 0.000 0.8237 |26 |0.000 0.571" | 4
0.000 0.502" |49 0.000 0.8017 |27 |0.000 04147 |5
0.000 0.576 " | 50 0.000 0.8247 |28 |0.000 0.6627 |6
0.000 0.568" | 51 0.000 0.8437 [ 29 |0.000 0.6247 |7
0.000 0.5207 |52 0.000 0.8007 |30 |0.000 0.685 |8
0.000 0.3427 |53 0.000 0.7617 |31 |0.000 0.684" |9
0.000 0.4247 | 54 0.000 0.8437 |32 |0.000 0.7107 | 10
0.000 0.5447 |55 0.000 0.7927 |33 ]0.000 07727 | 11
0.000 0.596" | 56 0.000 0.7627 |34 |0.000 0.6937 | 12
0.000 0.6217 |57 0.000 0.756" |35 |0.000 0.7137 |13
0.000 0.638" |58 0.000 0.803" |36 |0.000 0.613" | 14
0.000 0.655 |59 0.000 0.7637 |37 |0.000 0.6537 |15
0.000 0.7137 | 60 0.000 0.778" |38 |0.000 0.7847 | 16
0.000 0.676" |61 0.000 0.804" |39 |0.000 0.8217 | 17
0.000 04977 |62 0.000 0.7327 |40 |0.000 0.7437 |18
0.000 0.654" |63 0.000 0.856° | 41 | 0.000 0.8047 | 19
0.000 0.5947 | 64 0.000 0.7717 |42 |0.000 0.809” |20
0.000 0.706" |43 |0.000 0.797" |21
0.000 0.600° |44 |0.000 0.8347 |22

*. Correlation is significant at the 0.01 level (2-tailed).*
*. Correlation is significant at the 0.05 level (2-tailed).

<l 88 Lol ) 4d siadl (Pearson Correlation) ¢ s m bl ) Jalaa il 1(9.3) Jsaa

Aol ) g bl Al 8 JleeY) clials 0

- Raad | A0 | a1 Ried | 50 [ 41 Raad | A&
Aflanyl dflaayl dibany)
0.000 0.7747 |19 0.000 0.542” |10 | 0.000 07157 |1
0.000 0.7157 |20 0.000 0.6747 |11 |0.000 0.750" |2
0.000 0.6847 |21 0.000 0.6597 |12 |0.000 07327 |3
0.000 0.7297 |22 0.000 0.4257 |13 |0.000 0.768" | 4
0.000 0.746° |23 0.000 04777 |14 |0.000 0.6627 |5
0.000 0.7617 |24 0.000 0.529" |15 | 0.000 0.716° |6
0.000 0456 |25 0.000 04767 |16 |0.000 0.6827 |7
0.000 0.6527 |26 0.000 0.6317 |17 |0.000 0.670" |8
0.000 0.407" |18 | 0.000 0.6427 |9

*. Correlation is significant at the 0.01 level (2-tailed).*
*. Correlation is significant at the 0.05 level (2-tailed).
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<l il bl Jaladd 4K da jall s Claa A (e laY) @l e 38a) e Zall) culd
Aalai) b Jlee) Gliala sl 300 G ol cilS g ol 2L 58 bl Aales crss Zud )
o i Y o i ) e Aaiil) o2 5 (0.988) LpLall Al i Al )l a jLil

IS s jall g Vel W) Ly S Ll it N Jgand) s Al all Gl el

ALK da jall g eVl il Jelae 1(10.3) Jsaa

Ll Jalea Jaad
0.848 JlaeY dacala Calany 44K ds Sl
0.929 Ay ) sall g Ay Y Cileadll a5 glase
0.866 Agien 5l g Aidll ladall a8 (5 ghana
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0.946 4 puil) iladdll a5 giase
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0.893 3ailsall g s gl
0.905 Tagiall 4y oY) ool 4,0<Y 45 )
0.960 Aal o sall g Aoyl cleadll
0.963 Ll 5 i gl ilaral
0.915 2 Ly claaal)
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0.951 dee ad 3la
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oo L] aead dglee GLaS) f aey g Al all Aie o e 311 Badaiy Raldl Culs
Aallall 53 jiuall Clilawy) e of Balll a0 dagmia 46 jhy lode agila) dey il o i

(9) dual (e Aliid (9) 1 Slanyl Jilaill Caeiad A

Lilaay) dadlea 9.3

W1y o(Apme Ll Laglhac)) b e 5 5 Judaill WiaSia (e aSB 5 LAY aan 2
J—daiy cdnliall dgbas) clallad ol aY (W Canlall Slea I bl JAsY laes
eV 1 a0 il bl dglany) dalladl cud a8y il all ALY W du )l cilily
sl WYY ol ) 88 e 38 ST A4 sl all Ol il g dnliadl il giall g oA el il
aasi el 135 ((Cronbach Alpha) Wl 5l s < ol Aalass ¢ gy ol Jalras

-(Statistical Package For Social Sciences) (SPSS) dibasy! a3 0
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Al ) il

g 1.4

" syl g smge o Baldl Ll cliag Al Gl ) ol Lease Jeadl 138 el
Lala AUla 4Aul e = " Ayl ddal B dal ) aobiad) ddsicd B Jlel) clials g0
shal e dmall o a0 Alaadd DA e luidl e IS5 Gloy il dawie Jlesi
Glau gie 4y s o4 Jag dede Jpaall 28 Al dilaal) bl didady cdd )al)

Al s ol alaie) 25 Al ol Aue o 8 Al

fe) il da )0 ke

) Lo sia (520 da
Jils 2.33 Aiatdig
3.67-2.34 i
Sleli 3.68 e

! http://www.macrothink.org/journal/index.php/jmr/article/viewFile/6137/5205
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