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The role of Al-Quds Open University in developing administrative skills 
for graduated students who work at Palestinian establishments as viewed 
by their managers.  

Abstract  

The study discussed the role of Al-Quds Open University in developing administrative 
skills of graduated working persons in Palestinian establishments as viewed by their 
managers, and the extent of the disagreement in the managers viewpoint around this role 
that the university plays, according to a set of independent variables.  

To achieve the above, this study has been taken place between February (2006) and April 
(2008). Since it's population included all the managers and the heads sections of 
governmental and nongovernmental establishments where the graduated of Al-Quds Open 
University work and those who joined to Al-Quds Open University when they are on duty.  

The researcher followed the descriptive method and built a questionnaire for the collection 
of data which consisted of two parts, the first, personal data and the second part contained 
the questionnaire paragraphs that reflect the development of the administrative skills for 
graduated persons as viewed by their managers and to determine to what extent are the 
differences about this role as viewed by their managers due to the following variables; the 
establishment type, specialization, scientific qualification and an experience period of the 
manager. In addition, these paragraphs were distributed into four aspects: technical skills, 
interactive skills, analytic skills and administrative operation skills.   

The researcher has distributed the study tool on 210 manager and head section in 
governmental and nongovernmental establishments where the graduated of Al-Quds Open 
University work who joined and graduated from the university when they are in their 
duties, so after the exclusion of non valid questionnaire the result was (172) valid 
questionnaire. The random sample has been used  because of the lack of standard statistics 
that determines the number of original population as well as the statistical package for 
social science (SPSS) to analyze the data so.  

The most important result that the study showed that the participation rate of Al-Quds 
Open University in developing administrative skills of the graduated workers in Palestinian 
establishment, generally was moderate and in natural situation. Hence, the university had a 
role in developing the interactive skill, basically for the graduated and much more than 
others followed by technical skills, analytic skills and administrative operation skills.   

Moreover, the results showed that there are no statistical differences at the level (0.05= ) 
as viewed by the managers about the role of (Al-Quds Open University) in developing 
administrative skills for the graduated workers in Palestine establishments due to the type 
of establishment variable, specialization, scientific qualification and the experience period 
of the manager. That is, all study aspects and the total grade except technical skills aspect 
on the variable of scientific qualification of the manager. As, there were statistical 
differences between the diploma holders responds and less and those who have bachelors 
regarding with the role of Al-Quds Open University in devolving skills , so the results 
were for the interest of  bachelors'  holder.   



The recommendation that the study has come up with are the necessity of university on 
concentration on developing administrative skills for those who joined it through teaching 
ways and different syllabuses and give high priority to practical activities which have been 
accompanied with studious syllabuses. Moreover, the theoretical and practical balance in 
studious syllabuses  allows bigger chance for the students to  apply what they have taught. 
Additionally, the supervisors who are in charge of Palestinian establishments should 
introduce  corporeal and incorporeal motives and encourage the employees who have 
scientific qualification such diploma and less to join university according to their 
specialization to raise up their administrative skills .          
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