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ABSTRACT

The degree of social and emotional adjustment among workers in
COVID-19 centers in the northern West Bank governorates

Prepared by: Ahamd Redwan Salim Jaradat
Supervised: Dr. Rabea Aweis

Following a descriptive analytical approach, the study evaluated the degree of
social and emotional adjustment among workers in COVID-19 centers in the
northern west bank governorates and the discrepancies amongst related to the
demographic variables of (job title, gender, qualification, place of residence,
and marital status).

A questionnaire was developed in view of the theoretical background and
previous literature and was distributed to the study population of (133) spread
out through the governorates of (Jenin, Tubas, Nablus, Tulkarm, Qalqilya, and
Salfit). A survey sampling technique was employed to collect the data. Only
120 completed questionnaires were valid for analysis.

The findings revealed high rates of social adjustment among workers in
COVID-19 centers in the northern west bank governorates (M=3.94). But the
workers exhibited moderate levels of emotional adjustment (M=3.54).
Additionally, no statistically significant differences were observed in the
degree of social and emotional adjustment among workers in COVID-19
centers in the northern west bank governorates due to demographic variables
of (job title, gender, place of residence, and marital status). Whereas
statistically significant differences were located related to the variations in the
workers' qualifications in favor of BA/Bsc. Degrees holders.

The activation of the role of the Directorate General of Human Resources
Development and Directorate General of Psychological Health in the Ministry
of Health (MoH) in enhancing the level of emotional adjustment COVID-19
centers' workers through concentrating on training and guidance. Efforts
should include raising awareness among the workers including doctors and
nurses on the essentialness of preserving their social adjustment as it reflects
positively on their workdays in the centers. Plus, Human resources
department in the MoH should develop and regularly schedule training
courses for higher education degrees holders so as to boost their social and
emotional adjustment.
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