lllll
L. 00 L

2008 1429



2008 1429



20511702 :

2009/1/5

2008 -1429












:(Feeling of Loneliness )

(1998 )

‘(Alienation )

. (1980 )

( Depression ) :

. (Beck,1980)



)
(
) (357)
(2008-2007)
(3566) (%10)
(2002) ( Beck) (1988)
(0.83) (0.86)

. (0.92)






Abstract

This study aimed at identifying the degree of loneliness, depression and alienation among 3™
year students at (Al-Quds, Birzeit, and Hebron) and studying the relation between loneliness,
depression and alienation of students. Furthermore, it aimed at knowing the effects of the
study variables (gender, birth order, major, permanent place of residence, and current
residence) on the intensity of loneliness, depression and alienation.

The study sample consisted of 357 third—year students from Al-Quds, Birzeit and Hebron
universities, chosen at random It represented 10% of the student's population during the
academic year (2007-2008). The number of the whole population was (3566) students.

For the purposes of the study, the researcher used three instruments: the loneliness measurer
prepared by Dasouki (1988), Depression Beck list II translated by Al-Ansari, and Alienation
Measurer prepared by the researcher.

Each instrument was validated by submitting it to experts. The reliability of each instrument
was also calculated according to Cronbach Alpha. All the instruments showed high reliability
coefficients.

The most important results were:

The degree of loneliness and alienation in the study sample were average, while degree of
depression was high.

There were no significant differences in loneliness, depression, and alienation due to the
variables of gender and major.

There were significant differences in the social dimension of the feeling of loneliness and in
favor of the last child.

Significant differences were found in the grand mean of the feeling loneliness and in its two
dimensions: the social and the refusal by others, in favor of the refugee camp residents.

Significant differences were found in the feeling of loneliness and in two of its dimensions:
the social and refusal by others due to present residence and in favor of the student who lives
alone.

No significant differences in the degree of depression were found due to birth order or present
residence.

Differences were found in depression degree due to the permanent residence and in favor of
those who live in the village.

Significant differences exist in the degree of alienation of the sample due to birth order in the
dimension of meaninglessness in favor of the first, then the middle ordered, while there were
no significant differences on the total mean or the means of the other dimensions of alienation.

Significant differences existed in the degree of alienation due to the permanent residence
variable: on the dimensions of meaninglessness and helplessness in favor of those students



who live in the camp, and on alienation from self in favor of city residents. While it was in
favor of city in residents in the total degree.

There were significant differences in the degree of alienation on the dimension of
meaninglessness in favor of those who live with their families. On the social isolation
dimension, the difference was in favor of the student who lives alone.

A Significant positive correlation was found out between loneliness and depression. While a
significant negative correlation was found out between loneliness and alienation.
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0.000 | 0.529(**) 17 0.000 | 0.503(**) 7
0.000 | 0.631(**) 18 0.000 | 0.627(**) 8
0.000 | 0.627(**) 19 0.000 | 0.578(**) 9
0.000 | 0.699(**) 20 0.000 | 0.647(**) 10

(5.3)
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Reliability : 3.1.4.3

(1993 )
(0.94) ( Russell ,1996)
(Tulsa) (237)
(1998 )
(0.01)
(0.01)
( 1998) -
(0.01)
( 0.86)
: BDI-II 243
(BDI) Beck
(21)
(13)

118



(DSM-1V )

. (1999 )
BDI-II
(6) (5) (4) (3) () (1) :
(10) 9) (8) (7)
(15) (14) (13) (12) (11)
(18) (17) (16)
(21) (20) (19)
. (2002 )
(21) (2002 )
( )
1.2.4.3
( )
(0-4)
( ) ( ) () (0.1.2.3.4)
(18, 15,7, 4) ( ) ( )
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(0-63)
(0-4)

( 16 ) -
(16-28) -
(29-41) -
(42-30)
(55-43)

( 56) -

(Validity) 2.2.4.3

. (2002)

(0.73)
(0.73)

% 90
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(2002)

. (6.3)
(Pearson Correlation ) :(6.3)
A Siad | iy S aad | bl
iilasy) ilasy
0.000 | 0.704(**) 11 0.000 | 0.684(**) 1
0.000 | 0.615(**) 12 0.000 | 0.704(**) 2
0.000 | 0.608(**) 13 0.000 | 0.645(**) 3
0.000 | 0.170(**) 14 0.000 | 0.179(**) 4
0.000 | 0.473(**) 15 0.000 | 0.566(**) 5
0.000 | 0.556(**) 16 0.000 | 0.591(**) 6
0.156 | 0-.077 17 0.000 | 0.213(**) 7
0.000 | 9.672(**) 18 0.000 | 0.327(**) 8
0.000 | 0.671(**) 19 0.000 | 0.395(**) 9
0.000 | 0.449(**) 20 0.000 | 0.561(**) 10
0.000 | 0.540(**) 21
(17)
(5.3)
( )
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(Reliability) 3.24.3

(2002)
(742) 0.89)  (316) (0.85)
v ( 2000)
(0.75) (0.74)
(0.79) (0.88 )
(0.83)
3.4.3
(25)
. (1,2,3.4,5) _ -1
. (6,7,8,9,10) ~ 2
L (11,12,13,14,15) ~ 3
. (16,17,18,19,20) ~ 4
. (21,22,23,24.25) 5
)
- (
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(3)

(4)
(1)
(125 )

1.3.4.3

(5)
(2)
( )
(25)
(25-125)
(25 )
(50-25 )
( 75-50)
(95-75)
(95
2.3.4.3
(%90 )
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. (7.3)

:7.3
e S— D | il jall E K\ | D e | ol jadl)

Lilian! iliasy)

0.000 | 0.546(**) 14 0.000 | 0.515(**) 1
0.000 | 0.552(**) 15 0.000 | 0.435(**) 2
0.000 | 0.658(**) 16 0.000 | 0.594(**) 3
0.000 | 0.642(**) 17 0.000 | 0.659(**) 4
0.000 | 0.607(**) 18 0.000 | 0.674(**) 5
0.000 | 0.624(**) 19 0.000 | 0.576(**) 6
0.000 | 0.613(**) 20 0.000 | 0.394(**) 7
0.000 | 0.738(**) 21 0.000 | 0.504(**) 8
0.000 | 0.657(**) 22 0.000 | 0.537(**) 9
0.000 | 0.690(**) 23 0.000 | 0.401(**) 10
0.000 | 0.626(**) 24 0.000 | 0.541(**) 11
0.000 | (.594(**) 25 0.000 | 0.538(**) 12
0.000 13

0.539(**)
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3)

125

(6.3)

3.34.3

(40)
(0.92)

6.3

(SPSS )



. (t-test)
.( One Way ANOVA )
.( Scheffe )
(Pearson Correlation ) .
.( Cronbach Alpha)
.( SPSS)

126

7.3
1.7.3

2.7.3

8.3

U N VORI S



1.4

1.14
(1.4)
1.4
3.31 9.90| 139
2.95 9.05| 118
2.91 9.46 | 100
3.11 9.52 | 357
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4.54 20.08 | 139
4.65 19.37| 118
5.27 20.11 | 100
4.79 19.88 | 359
2.21 8.64 | 139
2.61 8.56 | 118
2.71 8.98 | 100
2.48 8.71| 357
9.62 42.66 | 139
10.06 40.89 | 118
11.06 42.70 | 100
10.19 42.14 | 357
(1.4)
- (
. (10.19) (42.14)
2.1.4
)
(

(1-5)
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1.2.1.4

129

(0<0.05)
)
. (2.4 (t-test )
(t-test ) 2.4
0.679 0.414 355 3.20 9.61 131
3.06 946 | 226
0.741 0.331 346 473 19.99 131
4.83| 19.81 226
0.853 0.185 351 2.23 8.68 131
2.62 8.73 226
0.938 0.078 355 9.93| 42.19 131
10.35] 42.11 226
(0<0.05) 2.4
)
(42.11) (42.19)
. (0.05)



2.2.14

(0<0.05)
)
(3.4)
3.4

3.30 9.72 95
2.91 9.20 204
3.34 10.36 85
3.11 9.52 357
4.78 19.89 95
4.69 19.72 204
5.18 20.40 58
4.79 19.88 357
2.36 8.46 95
2.52 8.69 204
2.51 9.17 58
2.48 8.71 357
10.35 41.95 95
9.94 41.57 204
10.71 44 .42 58
10.20 42.13 357

130



4.4)

(One Way Analysis of Variance)

(34 )

4.4

32.906 2 65.812
*0.033 3.442
9.561 353 | 3374.907
355 | 3440.719
10.158 2 20.316
0.644 0.441
23.055 345 | 7953.853
347 | 7974.170
8.927 2 17.854
0.236 1.450
6.156 349 | 2148.589
351 | 2166.443
182.586 2| 365.172
0.173 1.761
103.670 353 | 36595.623
355 | 36960.795
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(0<0.05) (4.4)

(Scheffe )
(5.4)
(Scheffe ) 154
0.393 0.52534
0.465 0-.64211
0.393 0-.52534
* 0.043 -1.16744
0.465 0.64211
* 0.043 1.16744

(54)

132



3.2.14

(0<0.05)
)
.(64) (t-test )
(t-test ) 1(6.4)
3.24| 9.49| 198
8600 | -0.176 355
2.94| 9.55| 159
4.79| 19.75| 198
0.586 | -0.545 346
4.80| 20.03| 159
- 242 | 8.41| 198
0.011 351
02.564
250 9.09| 159
10.22 | 41.72| 198
0.391 | -0.859
355
10.15| 42.66 | 159
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(0<0.05)

:(6.4)
)
(
4.2.1.4

(0<0.05)

.(74)
:7.4

3.11 9.12 | 114
3.02 9.51 | 209
3.29 10.75 34
3.10 9.50 | 357
4.71 18.95 | 114
4.80 20.11| 209
4.48 21.50 34
4.79 19.87 | 357
2.64 8.37 | 114
2.46 8.83 | 205
1.86 9.06 34
2.48 8.70 | 357
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10.09 40.20 | 114
10.17 42.63 | 209
9.48 45.24 34
10.17 42.09 | 357
(7.4)
. (8.4 )
(One Way Analysis of Variance ) :(8.4)
34.228 2 68.456
*0.028| 3.608
9.486 353 | 3348.533
355| 3416.989
95.612 2 191.225
*0.015| 4.235
22.575 344 | 7765.939
346 | 7957.164
9.920 2 19.840
0.200| 1.617
6.135 349 | 2141.020
351 | 2160.861
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398.388 2 796.775
*0.021] 3914
101.776 353 | 35926.784
355 | 36723.559
(0<0.05)
( )
) )
(Scheffe )
(94 )
(Scheffe ) 9.4
( )
0.548 0-.3939
*0.028 -1.63477
0.548 0.39394
0.100 -1.24083
*0.028 1.6347
0.100 1.2408
0.117 -1.16287
*0.029 -2.5446
0.117 1.1628
0.312 -1.3817
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*0.029 2.5446

0.312 1.3817

0.118 -2.43461
*0.042 -5.04067

0.118 2.43461

0.387 -2.60606
*0.042 5.04067

0.387 2.60606

(94)
( ) ( ) (
C ) C )
5.2.1.4
(0<0.05)
( )
(10.4)
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104

2.99 9.23 | 230
3.24 9.72 111
248 | 12.25| 16
3.11 9.52 | 357
5.04| 19.58 230
4.36| 20.09 111
2.81| 22.73| 16
4.79| 19.88 | 357
2.65|8.6916 | 230
2.10|8.6091 | 111
2.16 9.81| 16
2.48 8.71| 357
10.62 | 41.60 | 230
9.28 | 42.21|111
7.06| 49.37| 16
10.19| 42.14| 357

138

(10.4)

(114 )



(One Way Analysis of Variance )

114

71.214 2 142.428

*0.001| 7.629
9.335| 354 | 3304.664
356 | 3447.092
73.050 2 146.100

*0.041| 3.219
22.690| 345| 7828.069
347 | 7974.170
10.314 2 20.629

0.188 | 1.678
6.146| 350| 2151.043
352 | 2171.671
452.079 2 904.158

*0.013| 4.437
101.897 | 354 |36071.556
356 | 36975.714
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(0<0.05)

( )
) ( )
. (12.4) (Scheffe )
(Scheffe ) 124
)

0.389 -0.4859
*0.001 -3.0152
0.389 0.48594

* 0.009 -2.5292
*0.001 3.0152
*0.009 2.5292
0.663 -0.5034
*0.048 -3.14589
0.663 0.5034
0.133 -2.6424
*0.048 3.1458
0.133 2.6424
0.872 -0.6118
*0.013 -7.77065
0.872 .61187
*0.031 -7.15878
*0.013 7.77065
*.031 7.15878
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(12.4)

( )
) )

) (

( )
) (
(
)
(13.4 )

12.05 54.61| 139
11.41 52.71| 118
12.39 53.12| 100
11.97 53.63| 357

141

3.14

1134



) : (13.4)

(
. (11.97) (153.63)
4.1.4
) ( )
(6-10)
1.4.1.4
(0<0.05)
: ( )
. (14.4) (t-test)
(t-test) 14.4
0.260 | 340 11.80 | 54.57 | 131
1.128
12.06 | 53.07| 226
(0<0.05) (14.4)
( )

142



(53.07)
.(0.05)
(0<0.05)

( )

. (15.4)
11.57 52.97 95
11.75 53.20| 204
13.26 56.03 58
11.98 53.61| 357

. (16.4)

(15.4)

143

(54.57 )

24.14

1154



(One Way Analysis of Variance ) 16.4
0.251| 1.388
198.744 2| 397.489
143.224 | 338 |48409.637
340 | 48807.126
(16.4)
(0<0.05)
(0.05)
34.14
(0<0.05)
(
(t-test )
(17.4)
(t-test ) 17.4
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0.579 340 | -0.556| 12.35 5331 159

11.50 54.03 | 198
(0<0.05) (17.4)
( )
(53.31)
(54.03)
( 0.05)
4.4.1.4
(0<0.05)
( )
(18.4)
:18.4
11.66 50.68 114
12.21 55.00 209
9.89 54.56 34
11.97 53.60 357
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(0<0.05) (18.4)
(50.68)
.(54.56) (55.00)
(19.4)
(One Way Analysis of Variance ) :19.4
*0.009 4.76
668.241 2| 1336.48
338 | 47433.071
140.335
340 | 48769.55
(0<0.05 ).
( )
(Scheffe )
(204 )

146

(Scheffe) :20.4




*0.010 -4.31776
0.268 -3.88026
*0.010 4.31776
0.981 0.43750
0.268 3.88026
0.981 -0.43750
(20.4)
( ) ( )
54.14
(0<0.05)
( )
(214 )
214
12.46 52.87 230
11.31 54.71 111
7.28 57.33 61
11.97 53.63 357

147



(21.4 )

(0.05)

(One Way Analysis of Variance) 1(224 )
0.204 | 1.597
228.041 2| 456.082
142.835 339 | 48421.23
341 | 48877.31
(22.4 )
) (a< 0.05)
(
5.1.4
( )

. (23.4)
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234

- ( )
4.50090 | 14.4150 139
4.19373 | 14.8131 118
4.01273 | 16.0891 100
4.31983 | 15.0113 357
3.01897 | 10.3333 139
2.95394 9.8241 118
3.03012 | 10.1275 100
3.00179 | 10.1204 357
3.83315 | 12.2449 139
4.00432 | 12.9439 118
4.25031 | 12.9307 100
4.01012 | 12.6507 357
3.74640 | 13.2449 139
4.22690 | 13.8972 118
4.73387 | 13.5545 100
4.18851 | 13.5296 357
4.86227 | 15.2517 139
4.17071 | 15.9626 118
4.66752 | 15.8812 100
4.60695 | 15.6451 357

12.77324 | 65.4898 139
13.50150 | 66.9074 118
14.24711 | 68.0098 100
13.43110 | 66.6387 357
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.(24.4)

234

.(13.43110)

(11-15)

(0<0.05)

(t-test )

(t-test )

150

(
(66.6387)

6.1.4

1.6.1.4

24.4



. (25.4)

151

0.675 456 | 14.88 131
-0.419 353

4.17 | 15.08 622

3.12| 10.34 131
0.286 1.069 355

2.92 9.99 226

3.86| 11.93 131
*0.010| -2.578 353

4.04| 13.06 226

* (0.019 3.65 12.84 131
-2.362 353

4.43 | 13.92 226

0.278 4.35| 15.29 131
-1.087 353

4.74| 15.84 226

0.156 11.64 | 65.31 131
-1.422 355

14.33 | 67.40 226

(0<0.05) (24.4)
)
2.6.14
(0<0.05)
( )




25.4:

4.52 14.78 95
4.06 15.45| 204
4.65 13.89 58
4.31 15.02 | 357
3.09 10.11 95
2.90 9.93| 204
3.17 10.78 58
3.00 10.11 | 357
4.08 12.22 95
4.06 12.93 | 204
3.68 12.33 58
4.01 12.64 | 357
3.99 13.62 95
4.22 13.52 | 204
4.47 13.40 58
4.19 13.53 | 357
5.38 14.84 95
4.11 16.01 | 204
4.80 15.64 58
4.61 15.64 | 357
13.58 65.58 95
13.67 67.28 | 204
12.47 66.07 58
13.44 66.64 | 357

152



. (26.4)

(One Way Analysis of Variance )

(254 )

:26.4

57.75 2 115.51

* 0.045 3.136
18.42 351 | 6465.25
353 | 6580.77
16.40 2 32.80

0.163 1.824
8.992 353 | 3174.23
355 | 3207.04
19.54 2 39.09

0.298 1.215
16.09 351 | 5648.05
353 | 5687.15
0.85 2 1.70

0.953 0.048
17.68 351 | 6208.45
353 | 6210.15
44.43 2 88.86
0.124 2.101 21.14 351 | 7422.56
353 | 7511.43
104.66 2 209.33

0.562 0.577
181.33 353 | 64010.64
355 | 64219.97
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(0<0.05)

(26.4)
)
(
(Scheffe )
.(274)
(Scheffe ) :27.4
- (
0.460 -0.665
0.462 0.894
0.460 0.665
0.054 0.560
0.462 -0.894
* 0.054 -01.56
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1 (274)

3.6.1.4
(0<0.05)
( )
. (28.4) (t-test )
(t-test ) :28.4
*0.040 4.506 | 14.97 | 159
-0.153 353
4.091 | 15.05| 198
0.471 3.076 | 10.10 | 159
-0.136 355
2.916 | 10.14 | 198
0.386 4.187 | 12.90 | 159
1.318 353
3.770 | 12.33| 198
0.251| 1.511 353 3.954 | 13.83| 159
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4.444 | 13.15| 198
0.142 4.731| 15.70 | 159
0.268 353
4.462 | 15.57 | 198
*0.047 14.487 | 66.93 | 159
0.472 355
12.021 | 66.26 | 198
(0=<0.05) (284 )
4.6.1.4
(0<0.05)
( )
.(29.4)
:29.4
4.405 15.46 114
4.224 15.09 209
4.234 13.06 34
4320 15.02 357
2.813 9.47 114
3.089 10.31 209
2.731 11.09 34
3.004 10.11 357
4.258 13.40 114
3.877 12.37 209

156



3.613 12.06 34
4.000 12.66 357
4.298 14.57 114
4.034 13.13 209
4.227 12.60 34
4.187 13.54 357
4.672 16.77 114
4.275 15.53 209
5.067 12.63 34
4.606 15.65 357
15.681 68.63 114
11.907 66.45 209
12.850 61.45 34
13.41729 66.6882 357
: 294
(30.4)
( One Way Analysis of Variance ) :30.4
74.999 2| 149.997
* 0.018 4.088

18.347 gs1| 0

2

353 6589.81

9

* 0008 4888 AD 179D 2 on 214
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3117.93
8.833 353
3
3204.27
355
8
45.321 2 90.642
0.058 2.862
5557.68
15.834 351
8
5648.33
353
1
90.790 2| 181.581
* 0.005
5.304 6008.28
17.118 351
3
6189.86
353
4
222.302 2| 444.604
* 0.000 11.072
7047.03
20.077 351
7
7491.64
353
1
1345.86
672.932 2 4
3.797
62562.5
*0.023 177.231 353 )
63908.3
355
9
(0<0.05) (30.4)
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(Scheffe )
.(314)

) (Scheffe ) 314
(

0.764 0.36
* 0.019 2.40
0.764 -0.368
* 0.041 2.035
* 0.019 -2.40
* 0.041 -2.03
0.055 0-.83
* 0.024 -1.61
0.055 0.83
0.376 0-.77
* 0.024 1.61
0.376 0.77
* 0.013 1.43
0.058 1.96
* 0.013 -1.43
0.790 0.53
0.058 -1.96
0.790 0-.53
0.062 1.24
*0.000 4.14
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0.062 -1.24
*0.003 2.89
* 0.000 -4.14
*0.003 -2.89
0.374 2.17
* 0.025 7.17
0.374 -2.17
0.136 5.00
* 0.025 -7.17
0.136 0-5.00
(31.4)
)
) (
C )
)
( ) )
( ) )
( )
(
5.6.1.4
(0<0.05)
(32.4)

160



4.20 15.57 230
4.43 14.18 111
3.55 12.68 16
4.31 15.01 357
3.06 9.84 230
2.86 10.35 111
1.631 12.43 16
3.00 10.12 357
3.90 13.15 230
4.02 11.63 111
4.27 12.43 16
4.01 12.65 357
4.30 13.91 230
3.91 12.95 111
3.67 12.06 16
4.18 13.52 357
4.53 16.03 230
4.51 15.12 111
5.67 13.68 16
4.60 15.64 357
13.69 68.02 230
12.34 64.25 111
14.73 63.31 16

161

1324



13.43 66.63 357
(32.4)
(33.4)
( One Way Analysis of Variance ) :33.4
118.27 ) 236.54
x0.002|  6.536 ! 2
6369.41
18.095 352
3
6605.95
354
5
54.456 2| 108.912
*0.002 6.221 3098.90
8.754 354
9
3207.82
356
1
86.424 2| 172.848
* 0.004 5519.83
5511 15.681 352
9
5692.68
354 .
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52.241 2| 104.482
0.050 3.012 6105.95
17.346 352
8
6210.43
354
9
62.944 2| 125.888
0.051 2.999 7387.39
20.987 352
1
7513.27
354
9
1249.12
624.560 2 1
* 0.031 3.511
62971.2
177.885 354
6
64220.3
356
8
(0<0.05)
)
(Scheffe )
(34.4)
) (Scheffe ) :34.4
* 0.018 | 1.39(%)
*0.033 | 2.89(%)
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*0.018 | 1.39(*)
0.424 | 1.49
*0.033 | -2.89(*)
0.424 | 0-1.49
0.339 | 0-.50
*0.004 | -2.58(%)
0.339 | 0.50353
0,032 | -2.08(*)
0,004 | 2.58(*)
*0.032 | 2.08(%)
*0.005 | 1.51(%)
0.781 | 0.72
*0.005 | -1.51(%)
0.753 | -0.79
0.781 | -0.72
0.753 | 0.79
0.052 | 3.76
0.395 | 4.70
0.052 | -03.76
0.966 | 0.93
0.395 | -4.70
0.966 | -0.93
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(34.4)




( )
( )
( )
(
(0<0.05)
)

(Pearson Correlation )

(Pearson Correlation )

165

7.1.4

1.7.14

(354 )
354



-0.464** 0.655**

-0.661** 0.655**

. (0<0.05)
(0<0.05)
(35.4)
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1.5

1.1.5

) (1.4)

.(10.19) (42.14)
(2004 ) (2005)
( Roscoe&Skomski,1989)

(Jackson &Cochran ,1990)

167



168



2.1.5

( )
(5-1)
1.2.1.5
(0<0.05)
( )
( 0<0.05) (24 )
( )
L (42.11) (42.19)
(2002) (2003) (2004) (2005)
(1990) (1992) (1994)
Horowitz ) (Mahon&Yarchesket ,1994)
(Hsu &Hailey,Range,1986) (& Vitkus,1987
(2004)
(1988) (2000) (2003)
(Roscoe&Skomski ,1989)
(Weeks,1990) (1997)
(Jackson &Cochran ,1990) (Medora&Woodward ,1986)

169



2.2.1.5

( 0<0.05)

( 0<0.05)

(Medora&Woodward ,1986)
(1998)

170



( 0<0.05)

. (42.66)
(1998)

(0<0.05)

(41.72)
(2005)
(1994)

171

3.2.1.5



(2003)

( a<0.05)

(8.4)

(2003) (2004)
(2002)

172

4.2.1.5



(2000)
(1994)

(Hsu &Hailey,Range,1986)

(1998) (1997) (2002)

173



5.2.1.5

( 0<0.05 )

(11.4)

(Roscoe&Skomski, 1989)

174



(53.63)

( )
(12.4)
(11.97)
(2000)
(2004)
(2003) (2003)

175

3.1.5



(1999) (2000)

(Oleary &Wilson ,1978)

176



2020
. (2002 )

(%53)

4.1.5
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