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Palestinian insurance companies and the dealing methods with the effects
of the Covid- 19 pandemic

Prepared By: Naheel Ahmad Faqih
Supervisor: Dr. Nidal Darwish

Abstract:

The study aims to identify the methods of Palestinian insurance companies
dealing with the effects of the Covid-19 pandemic in the marketing,
administrative, technical and financial fields.

The researcher prepared and used the questionnaire as the main tool for the
study, through a descriptive approach, the study population included all
insurance companies in West Bank, and the study sample consisted of (110)
managers in the senior and middle management of insurance companies.

The results of the study revealed that the methods adopted by Palestinian
insurance companies in dealing with the negative effects of the Corona
pandemic were highly influential in terms of methods (marketing,
administrative, financial and technical).

The study recommended urging the insurance companies in coordination with
Palestinian Capital Market Authority, to provide pricing offers to the
insurance services in light of crises and disasters, in proportion with insurer
capacity, and enhance their commitment to pay their dues. Second, to take
advantage of the development of communications media effectively, through
providing accessible and speedy communication channels, which assure them
to stay in touch with the insurers, and other people who want to get the
insurance services.

Key words: crisis, crisis management, corona virus, performance, marketing
dimension administrative dimension, technical dimension, financial
dimension, insurance companies.
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