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Abstract: 

 

This study aimed at measuring the degree of supervisors' and the 12
th

 

grade students’ evaluation of government secondary school teachers in 

the directorates of education in Hebron Governorate. It also aimed at 

identifying the differences in supervisors’ responses according to gender, 

directorate of education, academic qualification, years of experience, and 

major specialization, and identifying the differences in students' 

responses according to gender, directorate of education and academic 

stream.  

 

The population of the study consisted of all 12
th
 grade students 

(humanities and scientific streams) in Hebron Governorate in the 

academic year 2011\2012 (9301 students). It also consisted of all 

supervisors (66 supervisors).  

The sample of the study was 478 students chosen randomly from the 

population of the study. 

 

The researcher used the descriptive methodology in this study. He 

constructed two questionnaires based on the educational literature and the 

previous studies. The supervisors’ questionnaire consists of 44 items 

distributed on 4 fields: teaching planning, teachers’ performance, 

classroom management and evaluation. The students’ questionnaire 

consists of 36 items distributed on 3 fields: teachers performance, 

classroom management and evaluation. The validity of the two 

questionnaires was verified through judging them by a group of 

specialized referees. Their reliability was assured through Cronbach 

Alpha coefficient, which was (0.96).  Means, standard deviations, t-test, 

one-way ANOVA and Scheffe test for the post comparisons were 

calculated.  

 

The results of the study were:  

The degree of the supervisors' and the 12
th
 grade students' evaluation of 

teachers was medium on the whole degree and in all the fields. And there 

were significant differences between the means of the supervisors’ 

evaluation of teachers referring to gender, academic qualification, major 

specialization, years of experience and directorate of education, and there 



 و  

were significant differences in the students' evaluation of the teachers 

refer to gender in the field of classroom management and evaluation for 

the benefits of female students and refer to directorate of education in the 

field of evaluation for the benefit of directorate of education\South 

Hebron and refer to major specialization for the benefits of humanitarian 

stream teachers.  

 

In the light of these results, the study recommends performing training 

courses for teachers focusing on teaching methodology, classroom 

management, communications skills and methods of evaluation.  
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