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Abstract  

The Use of Technology and the Obstacles of its Use in School 
Administration as Viewed by the Principals and their Assistants in the 

Governorate of Jerusalem 
  

Prepared by: 
Jamal I.Y.  Mansour  

  
Supervised by: 

Dr. Mohammad A.A. Titi 

This study aimed at identifying the use of technology and its obstacles in school 
administration as viewed by the principals and their assistants. 
The study population consisted of school principals and their assistants who were totally 
(580). A random sample of ( 300) was chosen. The researcher used the descriptive survey 
method which suits the study. The researcher designed a 62 – item questionnaire, 
distributed over four subsets: administrative and financial affairs, technical affairs, 
academic and educational affairs, materialistic and technical obstacles. The questionnaire 
of the study was verified by the experts and specialists' references. The reliability was 
calculated to Alfa Cornbach formula (96) while obstacles (92) Data were analysed by 
statistical analysis for social sciences, percentages, means, deviates, t-test, One–Way of 
Analysis of Variance and LSD.  
 
The study revealed the percentages for the availability of technical equipment and its use. 
It also revealed the use of technology and its obstacles as viewed by the principals and 
their assistants in school administration in governorate of Jerusalem. It was medium with a 
mean of (3.66) to the total degree of the use of technology, and (2.74) to obstacles 
according to Likert measurement . 
 
The study also showed no statistical differences at the statistical indication                          

)0.05≤α(  in the values of the study sample of the use of technology in school 
administration in governorate of Jerusalem due to school sex, job title, sex, and 
qualification. But there were differences in the study sample values due to experience 
variable (for more 10 years of experience), and the supervising authority variable ( for 
private schools). 
 
According to the results of the study, there were some recommendations. Some of them 
are: the necessity of providing technology equipment and application programs; the 
importance of using technology in school administration; qualifying the principals and 
their assistants technically; it is important to overcome the obstacles that face the use of 
technology in school administration. 
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 % الدرجة الكلیة % سكرتیر % نائب مدیر % مدیر

 95.4 التلفون 95.1 التلفون 95.2 التلفون 96.0 التلفون
 95.0 جھاز حاسوب 95.1 جھاز حاسوب 94.9 جھاز حاسوب 94.9 جھاز حاسوب

 94.5 ماكنة التصویر 94.5 ماكنة التصویر 94.3 ماكنة التصویر 94.5 ماكنة التصویر
أجھزة الإذاعة 

 92.1 المدرسیة
أجھزة الإذاعة 

 89.3 المدرسیة
أجھزة الإذاعة 

 91.2 المدرسیة
أجھزة الإذاعة 

 المدرسیة
90.9 

 81.6 الطابعات بأنواعھا 81.2 ماكنة النسخ السریع 81.2 الطابعات بأنواعھا 82.8 الطابعات بأنواعھا

 80.7 ماكنة النسخ السریع 80.8 الطابعات بأنواعھا 80.0 ماكنة النسخ السریع 81.0 ماكنة النسخ السریع

 70.0 الفاكسمیلي 68.2 الفاكسمیلي 70.3 الفاكسمیلي 71.5 الفاكسمیلي

 58.1 البرمجیات بأنواعھا 58.4 البرمجیات بأنواعھا 57.2 كامیرا التصویر 60.0 البرمجیات بأنواعھا

 55.8 كامیرا التصویر 56.3 كامیرا التصویر 56.0 البرمجیات بأنواعھا 53.9 كامیرا التصویر

 LCD( 51.7(جھاز  52.2 )LCD(جھاز  52.3 )LCD(جھاز  50.5 )سكانر(الماسحات 

 50.0 )سكانر(الماسحات  49.4 )سكانر(الماسحات  50.9 البرید الالكتروني 50.5 )LCD(ز جھا

 49.9 البرید الالكتروني 49.4 البرید الالكتروني 50.1 )سكانر(الماسحات  49.5 البرید الالكتروني

 41.7 أجھزة التوقیت 41.2 أجھزة التوقیت 41.4 أجھزة التوقیت 42.4 أجھزة التوقیت

 37.1 كامیرا الفیدیو 36.7 كامیرا الفیدیو 38.4 كامیرا الفیدیو 36.2 الفیدیو كامیرا

 35.6 كامیرات  المراقبة 35.5 كامیرات  المراقبة 36.8 كامیرات  المراقبة 34.5 كامیرات  المراقبة
أجھزة الإضاءة 

 31.7 )المسرح المدرسي(
أجھزة الإضاءة 

 30.5 )المسرح المدرسي(
أجھزة الإضاءة 

 31.8 )لمسرح المدرسيا(
أجھزة الإضاءة 

 )المسرح المدرسي(
31.4 

4

95.495.0

94.5

31.435.6

37.1



82 
 

5:  

 

    

     

   4.5  1 2.3 2 40 90.9 

 9 20.5 1 2.3 5 11.4 11 25.0 18 40.9 

 1 2.3 1 2.3    1 2.3 41 93.2 

 5 11.4 2 4.5 2 4.5 7 15.9 28 63.6 

          3 6.8 41 93.2 

 22 50.0    2 4.5 9 20.5 11 25.0 

 18 40.9 8 18.2 8 18.2 8 18.2 2 4.5 

6 13.6       10 22.7 28 63.6 

 30 68.2 1 2.3 5 11.4 7 15.9 1 2.3 

 36 81.8 1 2.3 1 2.3 4 9.1 2 4.5 

 41 93.2          3 6.8 

    2 4.5    1 2.3 41 93.2 

 41 93.2    2 4.5 1 2.3    

 18 40.9 5 11.4 7 15.9 9 20.5 5 11.4 

 33 75.0    7 15.9 4 9.1    

LCD17 38.6 5 11.4 6 13.6 6 13.6 10 22.7 

5



83 
 

6 

       

     

 
        1 2.2 2 4.4 42 93.3 

 
11 24.4 2 4.4 1 2.2 7 15.6 24 53.3 

         1 2.2 8 17.8 36 80.0 

 
8 17.8 2 4.4     3 6.7 32 71.1 

     1 2.2 2 4.4 8 17.8 34 75.6 

    2.2 4 8.9 6 13.3 21 46.7 

 
15 33.3 6 13.3 5 13 28.9 1 10 22.2 

 6 13.3 2 4.4     6 13.3 31 68.9 

 
17 37.8 3 6.7 2 4.4 9 20.0 14 31.1 

 22 48.9 1 2.2 2 4.4 2 4.4 18 40.0 

 29 64.4     1 2.2 4 8.9 11 24.4 

 
1 2.2 1 2.2 7 15.6 10 22.2 26 57.8 

 
27 60.0 1 2.2 7 15.6 5 11.1 5 11.1 

 
12 26.7 3 6.7 14 31.1 11 24.4 5 11.1 

 
22 48.9 7 15.6 8 17.8 4 8.9 4 8.9 

LCD
25 55.6 1 2.2 3 6.7 9 20.0 7 15.6 

6
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 1 10.0         1 10.0 8 80.0 

 2 20.0 2 20.0 3 30.0 2 20.0 1 10.0 

 1 10.0     2 20.0 1 10.0 6 60.0 

 3 30.0     2 20.0     5 50.0 

         3 30.0 1 10.0 6 60.0 

 6 60.0     1 10.0 2 20.0 1 10.0 

 2 20.0 4 40.0 4 40.0         

 1 10.0 2 20.0 1 10.0 3 30.0 3 30.0 

 4 40.0 1 10.0     1 10.0 4 40.0 

 8 80.0 1 10.0         1 10.0 

 9 90.0     1 10.0         

             1 10.0 9 90.0 

 9 90.0 1 10.0             

 3 30.0 1 10.0 2 20.0 3 30.0 1 10.0 

 8 80.0 1 10.0 1 10.0         

LCD4 40.0 2 20.0 1 10.0 2 20.0 1 10.0 

7
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