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Title: The Impact Of Psychological Capital On The Management Of Human Resources In
Civil Society Organizations In The Southern Palestinian Governorates.
Prepared by: Ahmed Basil Al-Wahidi

Supervisor: Dr. Ashraf Mohamed Meshmesh

Abstract

The study aimed to identify the impact of psychological capital on the management
of human resources in civil society organizations in the southern Palestinian governorates.

The study sample (376), according to the sample equation, 376 questionnaires were
distributed, and the number of retrieved questionnaires reached (365), i.e. a response rate of
(97.1%), and the researcher used the questionnaire as a tool for data collection.

The study concluded several results, the most important of which are: that the reality
of psychological capital in civil society organizations in the southern Palestinian
governorates came to a large degree and relative weight (72.8%), and that the level of
human resources management in civil society organizations in the southern Palestinian
governorates came to a large degree and relative weight. (71.4%). The results showed
correlation between psychological capital and human resources management in civil society
organizations in the southern Palestinian governorates, and also showed a statistically
significant effect of the following dimensions of psychological capital, in order (self-
efficacy, hope, optimism) on human resource management in organizations Civil society in
the southern Palestinian governorates, where these dimensions explained 66% of the total
variance in human resource management, and the results showed that there were no
statistically significant differences in the average responses of respondents about
psychological capital and human resource management in civil society organizations in the
southern Palestinian governorates due to the following personal variables (gender, age, years
of service, educational qualification, job title).

The study reached a set of recommendations, the most important of which are: the
need to pay more attention to psychological capital, due to its importance and its impact on
the psyche and work of the individual in the organization, and because of the benefits and
competitive advantage for the organization, and providing tasks and responsibilities for
employees that enhance their inclinations and a positive view of work, and providing an
environment Work that supports creativity among workers, and works to increase workers’
sense of optimism about their future career, increase the sense of job security, and reduce
anxiety and stress rates, by providing them with knowledge and skills that open up
opportunities for advancement and professional growth.
key words: psychological capital - management of human resources - civil society
organizations.
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