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Determinants and constraints of small and medium enterprises growth in
the West Bank.

Prepared By: Sondos Saleh Ayoub Bassa.

Supervisor: Dr. Nidal Darweesh.

Abstract

This study aimed to shed light on the reality of the growth of small - medium enterprises in
the West Bank, taking Bethlehem and the suburbs of Jerusalem as a pilot for this study., The
research study focused on the obstacles and determinants of small and medium enterprises
growth, Further, monitoring the relationship Between the financial, administrative and
organizational, legal, institutional, and marketing obstacles, and the growth of these
enterprises, as well as determining the relationship between The individual characteristics,

internal and external factors that influence small and medium enterprises growth.

The study adopted the descriptive and analytical approach, and the study population was
identified from the small and medium enterprises in the suburbs of Jerusalem and Bethlehem
governorate, With population size of (2235) small - medium enterprises, divided into (1493)
small and medium enterprises in the Bethlehem governorate, and (742) small and medium
enterprises in the suburbs of Jerusalem, A simple random sample used with (328) small
medium enterprises. , and (322) questionnaires were retrieved for analysis and study, with
a retrieval rate of (98.1%).

The results of the study showed that there is an effective and significant relationship between
constraints and the growth of small and medium enterprises in the West Bank. The results
also showed that the decrease in the level of financing obstacles by one unit affects the
growth of small and medium enterprises by (17.7%), And that administrative and
organizational obstacles do not individually affect the growth of these enterprises, as the
results showed that there is a positive relationship between growth factors (individual,
internal, and external) combined and the growth of small and medium enterprises, and that
individual factors do not separately affect this relationship, and the relationship of growth
factors It was greater in terms of the impact of the relationship of obstacles to the growth of
small and medium enterprises in the West Bank.

Accordingly; The study recommended, at the government level, the necessity to re-study the
cost of government transactions and fees related to small and medium enterprises, and to
establish tax exemptions and facilities for these establishments, and at the level of small and
medium enterprises the study recommended attention to strategic planning and its adoption
in the work of these establishments, in addition to paying more attention to modern
technology In production and work methods, and seeking assistance from specialized
authorities in the field of promotion and e-marketing.

Key words: enterprises, small and medium enterprises, growth, the West Bank
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