Ldad) byl 3ales

owddl) daala

dablie & i) dllgioiad) )8 o Bsudl) midall jualic i
Aol ilailal)

gaad) didal) LB ) claiil) e Ads A

SAJAA OLA:\L.A (49

Dfiale Ay
M - u.uﬁl‘

22015~ 4 1436



dadilie & i) dllgiod) )8 Ao Asadl) gmijall jalic
Aol claiiall

gl ddda) b AgE claiial) e Al Al
:dlae)
pagan (ladda puuiga

Oalaald — () drala G Gagead (SR Jlas) B3] ugay sl

OSUA b o 1 i) il
Bagall Zoa . ¢ &)ldial) i piiall

o Jlas¥) B3] b iealal) A clthiial YlaSiod dadal) 52 cuath

(udil) Aaala [ SLaiyly 503y agaa /[ Ll ciladal) gealipg

22015- » 1436



Guddl) daala
Ldad) byl 3alas
LBy g 3502Y) dgaa

Al Bl
Adaihuy) claiial) dadlia & Audacddl) dllgioal) B o Bgudl] midel) jualic
" ad) Al B A claiiad) o Adada Al

Bagen Clasdi (ga t llall and
21120057: aalsll 2850

sagall Z0la 0 el Capiall

tagadlsiy anslond dayaal) Ladlial) dial e 2015 /5/ 23 gl Cpuals Ayl o34 Catigy

OsHa pass 23 1 A8 daad () L1
sasall o LT 1 i) Capial) L2
aadi ol s A el L3

205 el yrawd P W et 4

",.M 3 — u.n.lsn
22015 / » 1435



slaay)

ISV galea pliglly ol Jidle (ga 755 )
salall Jf ~)
D) 1Ay Leagys Lo (o ke (e ) )
salall ol 75
ailin i agiSuls A agen,)
G525 o ey Ll ullaad deuf b e e )
e
S iy e IS5 Dy Saal )
Al 138 B GaBaly i i 00 S
alsial) agall 138 55d5 ol lagen agdl)

53 gan (9



LR
daldll Al dam gl iwald) da0 Jal el ealad e Ll ALl adie Ul gl

Wle 4 ‘L’i Jal ?ﬁ".. (J [PEPRPSEN LET }i Ayl 028 OB‘ Jyy Liua 44l g)\_;;}[\ e_, Lo o Unaly

«gza }T :\Ml; Lfiy

22015/ 5 /23 : st



aally S

e lid S Anladd Wjans a8ll i 8 4l Jelag Jaall caaly a0 ey Jd e A
- Alal) Aniil) (3at 8 Liany Lias,

558 Jlsha alay Vsi g cpll) GllSf ) lally S i adiil o daanly Wipe I il
D5 )l ol (g3l JSAL padlpeasng ol ST ol sacluey e Dsla Al iy
o3g2 dd Las 25315 acdll J Ledd A 33 gal) =~ Dla ) L) Cpdially (ysiia ypan

sl ) AL

s oudil daala 8 2Lai@V )y 5531 dgaa 8 Ayl Al o liae§ Jualdl) sl )

L Pliialy 585 oSl ¢ S 858 P )0l (il (e aren

Ayl dsilie Jay Ssdyd 0l JualdY) dsdlial) Lall i) adae g il il i

cpiy agale e duhall o)y (3 Sl ang )90y

SV AL o3 zhal L saclually sl 3 8y ables e IS paially SN Qe aaily LS

sl



du ) Gadle

G i) i) HE e sl mall jualie 5 e ol ) Al oda Cangs
ziiall) il zall palic (e IS 80 duhy PIA e clldy ALEHWY) cilatial daklie
Jalsall b duy ) sl Ll Lelaa¥) dalsedl il o(mosdly gsile eudle
ikl

ale < Lyl rlgie cilea axd il lgadin Al dediall pas 3 lgiseal a5 Cua
Agianddl) 280 asliadly GIHA B Gisntll Shlalgala J0 3 clelial) ¢ Uak
Sle laul 500 a5 & Cuny Auhall Cilal Gail dala kil sty Gl Bl N,
Alyg lle Lladl dpprd) Azl Clbdlae G Gaiphaudil) Sl e dlsde A8k due
LS aaad Gl 14 Lgie i) Dlaul 486 & lajin) aic duball adine aas 51 ks
. Slas¥l SPSS zaliy aladinly Jilaill 4801 Caead

gl pualic (e juaic S L0 8 coslites Al g3 g ab ellia o milul) ekl 8
Al il cpedal ALl cilatial) dxdalia & il ellgiadl 18 e sl
gl 38 G (8 Gkl muall o dahu) miiall g silly Ba0all (g pmainl (G585 25as
Al agmy L)l il cpelsl Mgyl jradl gpaie 8 LihaV) gl e el
gl salic olad ki) cllgindl Cilgas o dphasll dalgalls 4,880 dpeLanl) Jolsall
DR e dhaanl) Jelsall 556 a5m pae I ABLaYle Loy balil) sl 5 susll
Al claiia) dadalie & Jdandl) ellgiu)

Alaall Cilaiiall jodad )5 i Lgtage ity Gald s L lgie Ciluash Bamy zg)all & S
lia¥lye ddlise Calials alaaly miial) gy elaally JSa miiall 3350l Gpuad DA 0
P e dadalial) Dlaa Plain) (e iV s Lansliall Appaad) (g jall aiiy ol el
Sle¥) Bluy P o Sl miiall ayjsilly zos 5l juaie; alaa¥) ) BLaYl ) o)
o0 e daallse dphaglly dnall Glubiall (8 dals D il g el sy dabiall
a3 Apadine Llmd 0 Lablidl Cles 4 AL DA e Belaa¥) Al gpedll
e (S Dl g 3y0 i ) ALEYL GSlgiaall ol GIS,AN 3ypa e ey adin)
gl 905 IV aren by llgisall Lgd aalgy ) SLY)



asSall e dpesSall Cluwiall doe 355 lgiag 4esSall Clunially (als o Lo Leiag
el s dphll claiiall 8y Alihu) Glaiiall dphgll dekbliall clea a5 e
s (Al (Blly dadagll Glatisall acal A Jygailly 23U acall apadi 3yg e ¢ L))
o LasSall pes LaSall L)l Cleall e Judl 85y Culanlill gl cilgll
Algisall $ilias Bagn wali Gausi Cumy el ) 33l Cus e elsn Akl cilaiial
Dlan (RS 5y pme Aabliall e iy il Gllgiad) i) aidy il
sl o s e ol Dbl o3g) AU el sty AL el Aelalial s
gt A Chaisally Cpalaally Jeall Gy die s Bleall o3¢d sl Pla e 5 W)

VSR P PRt PER{ v



The Influence Of The Marketing Mix On Palestinian Consumer’
Decision Regarding Boycotting Of Israeli Products: ""Empirical Case Of
The Food Products In The West Bank™

Prepared by: Mousa S. Hamodeh

Supervisor: Dr. Samer Hazbon
Participant Supervisor: Mr. Salah Odeh

Abstract:

The study aims to identify the impact of Marketing Mix on the Palestinian consumer
decision relates to the Israeli products boycott by examining each element of the Marketing
Mix (Product, Price, Promotion, and Distribution ), as well as the impact of social and
cultural factor in addition to the effect of the national ones. The importance of the study
lies in the amount of the benefit that will be provided to several bodies which included:
The overall economy, Food industry sector and Marketing Management in the Palestinian
food factories and companies.

Whereas the researcher has designed special questionnaire to achieve the study goals, So
that 500 questionnaires were distributed among a random stratified sample from
Palestinian consumers in the West Bank governorates due to the large size of the study
community, while 486 of them were retrieved with 14 exempted questionnaire due to an
incomplete, and the remaining were submitted to analysis using the Statistical Packages for
Social Sciences (SPSS).

The results showed that there is a strong important effect clustered in the impact of each
element of the Marketing Mix on the Palestinian consumer decision to boycott the Israeli
products. As the study results found the superiority of the Israeli products in terms of
quality and promotion on the Palestinian one, it also showed that the social cultural and
national factors have an impact on the Palestinian consumer attitude towards Marketing
Mix elements of the Palestinian and Israeli products, In addition to absence influence of
demographic factors on the Palestinian consumer decision to boycott the Israeli products.
Whilst several recommendations have been concluded some to the producers and some
related to the importance of developing Palestinian products through improving quality,
design, providing various shapes , and kinds for the same product, in addition to paying
attention to the prices by providing appropriate offers, Far from exploiting the boycott
campaigns to raise prices, beside that there should be a concentration on the Promotion and



Distribution of the Palestinian product through the various means of media with the
appropriate promotional offers specially in the religious and national occasions, also by
enhancing the social responsibility by participating in the boycott campaigns or adopting
social issues that serve community and reinforce the corporate image within the
consumers, in addition to the importance of the products availability everywhere the
consumer resides at all times without cutout.

While some of the recommendations referred to the government institutions such as the
significance of working with non-governmental organizations on adopting national boycott
campaigns of Israeli products and taking the Palestinian products as a substitute, The need
to provide the necessary support and sufficient funding to support the Palestinian products
trying to make them fit to the Palestinian consumer priorities, and the necessity to activate
the role of governmental and non-governmental regulators on the national products in
terms of quality or pricing to guarantee the high quality for the Palestinian consumer and to
prevent his exploitation him along with the boycott campaigns, The prominence of
intensifying promotional campaigns to boycott the Israeli products with the required
support for these campaigns on the financial side or promotional one, and to conduct

workshops, lectures , conferences that illustrate these campaigns, and enhance them.
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Llaii) (o Al iy Lalsl 43 40ad (Pearson Correlation) (s u bl dales gl 1(4.3) Jsaa
L5 ) laiial) Aabalial dledl) Gllgiveal)

Llaayl Al | R4ed | A8 | AglasY) A | RAed | )0 | dflaay) AN | Rded | o8
0.000 0421 | 5 0.000 0665 | 3 0.000 0628" | 1
0.000 0443 | 6 0.000 0636" | 4 0.000 0.693" | 2

**_Correlation is significant at the 0.01 level (2-tailed).
Glalail il <lysé Lals ) 485iaal (Pearson Correlation) ¢ guyn bl Jalas zit 1(5.3) Jsas

L) iiall iy suil gyall jealic slad il llgiall

Aglasy) A | Raad | &) | dflaay) &l | Riad | G0 | iflaaI QI | Ried | )0
0.000 0692 | 15 0.000 0608 | g 0.000 0550 | 1
0.000 05321 16 0.000 0687 | ¢ 0.000 0.587 | 2
0.000 0.658 | |7 0.000 0.707" | 19 0.000 0.6517 | 3
0.000 0.586 | g 0.000 0.651" | 19 0.000 0.609" | 4
0.000 0.618 | 19 0.000 0.680" | 1 0.000 059% | 5
0.000 0.566 | 7 0.000 0674 | 13 0.000 0580 | 6
0.000 0.529 [ o 0.000 0.672" | 14 0.000 0.426" | 7

**_Correlation is significant at the 0.01 level (2-tailed).
lalas) Al @lyié L)l 4856.a4l (Pearson Correlation) g b)) Jalea zi 1(6.3) Jsaa

sl il sl el yualic slad el gl

Ailaay) ) | R Aed | s | slaaY AN | Ried | A0 | LslaaY &) | Ried | A
0.000 06221 17 0.000 04291 ¢ 0.000 02171 1
0.000 | 9625 18 [ 0.000 0684" | 10 | 0.000 0.650" | 2
0.000 05121 19 0.000 0611 1 11 0.000 0.668" | 3
0.000 | 9518 | 20 [ 0.000 05%2" [ 15 | 0.000 0579" | 4

Llasy) WA | Raad | &) | Zglasy) Al | Riad | G50 | flasyI QA | Raed | )
0.000 05991 21 0.000 06521 13 0.000 0186 | 5
0.000 | 9618 22 0.000 0610 [ 14 0.000 0.655" | ¢

0.000 0847" [ 15 | 0.000 06747 [ 7
0.000 0639 | 16 | 0.000 0647 | g

**_Correlation is significant at the 0.01 level (2-tailed).
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Lilaayl A | RAed | A8 | Aglasy) AN | RAed| A0 | 4slasy) AN | Rded | a3
0.000 0833 | 11 0.000 0823 | ¢ 0.000 0713 | 1
0.000 | 9772[ 12|  0.000 0790" | 7 0.000 07747 2
0.000 | 9613 [ 13|  0.000 0759" | g 0.000 0712" | 3

0.000 07071 9 0.000 0807 | 4
0.000 0805 | 19 0.000 0.697

**_Correlation is significant at the 0.01 level (2-tailed).
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Cludadl) HLER) @il (2.5)ad; (3

SV Al il mil (2.5) Jsaa

Zisalll pails

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .186° .035 .026 .63447
a. Predictors: (Constant), totpli, totqi, totprii, totproi

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.753 4 1.688 4.194 .002?%
Residual 187.994 467 .403
Total 194.747 471
a. Predictors: (Constant), totpli, totqi, totprii, totproi
b. Dependent Variable: totb

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.982 .145 27.414 .000
Tot. Prod. (Isr) -.160- .047 -.194- -3.380- .001
Tot. Price (Isr) -.034- .047 -.046- -.729- .466
Tot . Pro. (Isr) -.109 .048 -.149 2.283 .023
Tot. Place (Isr) -.019- .042 -.026- -.450- .653
a. Dependent Variable: Tot. Boycott
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Model Summary
Adjusted R Std. Error of the
Model R R Square [Square Estimate
1 .458% 209 .203 57419
a. Predictors: (Constant), totplP, totqP, totproP, totpriP
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 40.782 4 10.195 30.924 .000?
Residual 153.965 467 .330
Total 194.747 471
a. Predictors: (Constant), totplP, totqP, totproP, totpriP
b. Dependent Variable: totb
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.034 .158 12.897 .000
Tot. Prod. (Pal) .223 .057 224 3.944 .000
Tot. Price (Pal) -.200 .052 -.233 3.832 .000
Tot . Pro. (Pal) .096 .053 .096 1.810 .071
Tot. Place (Pal) -.040- .037 -.052- -1.085- 279

a. Dependent Variable: Tot. Boycott
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Model Summary

Adjusted R | Std. Error of the
Model R R Square Square Estimate

1 .087% .008 -.005- 64471
a. Predictors: (Constant), Q6, Q1, Q5, Q3, Q4, Q2

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.468 6 .245 .589 .739°
Residual 193.279 465 416
Total 194.747 471

a. Predictors: (Constant), Q6, Q1, Q5, Q3, Q4, Q2
b. Dependent Variable: totb

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.821 .207 18.423 .000
Ql .014 .063 011 .226 .821
Q2 -.039- .056 -.036- -.695- 487
Q3 -.035- .042 -.040- -.837- 403
Q4 .014 .031 .022 448 .654
Q5 -.045- .031 -.070- -1.462- 144
Q6 -.016- .017 -.045- -.898- .370

a. Dependent Variable: totb
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .384° 148 146 59429
a. Predictors: (Constant), totE
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.754 1 28.754 81.414 .000?
Residual 165.993 470 .353
Total 194.747 471
a. Predictors: (Constant), totE
b. Dependent Variable: totb
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.388 134 17.772 .000
tnta N7 n2A 2QA/1 a N2 nNnN
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