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The extent to which Islamic banks operating in Palestine
apply social responsibility in its dimensions and its
implications for the accredited, employees, and society.

Prepared By: Murad Mahmoud Ahmad Nasser.

Supervisor: Dr. Oroubah Mahmoud

Abstract

The study aimed to identify the extent to which social responsibility is applied in its
dimensions (economic, legal, ethical and charitable) to Islamic banks operating in Palestine,
and the implications for employees of these banks, accredited and Palestinian society.

The descriptive analytical approach was used in conducting this study, and the study
community is made up of employees and accredited to Islamic banks operating in Palestine,
which were represented by the following banks: Safa Bank, Palestinian Islamic Bank, and
Arab Islamic Bank, where the total size of the study community of employees of these banks
(1443) employees according to the data of the Palestinian Banking Association for 2021, in
addition to an estimated volume of 1000 accredited, where the study community was divided
into two classes, a class of employees, and a class of accredited, and The selection of a random
sample of each layer, the total size of the study sample was (332).

The study used resolution as a key tool for data collection, and the questionnaire was
distributed to the sample of the study electronically in coordination with the management and
branches of the Islamic banks mentioned, and (298) single research from both classes of
society were retrieved, with a recovery rate of (89.7%).

The study produced several results, the most important of which is: the stronger the
application of social responsibility in Islamic banks in all its dimensions and its implications
for employees, accredited personnel and society as a whole, the more social responsibility is
applied in its dimensions to these banks, the more positive the impact on the groups
mentioned.

The results also showed that Islamic banks in Palestine exercise social responsibility at an
average level in all dimensions with a total score of 63.0%, and that the most common
dimensions of social responsibility at the level of application of Islamic banks is the legal
dimension, while the lowest of these dimensions in terms of the level of application is the
economic dimension.

The results of the study also showed that the level of reflection of the social responsibility of
Islamic banks on accredited, employees and society was average, at a percentage level

O



(58.4%), with the employees of these banks not feeling a great deal of job security or fairness
in wages and salaries.

The most important recommendation where: putting social responsibility and its dimensions
on the priorities of Islamic banks in addition to including them in the annual plans and budgets
of these banks in the form of fixed and planned items, and recommended the need to take
advantage of technological developments and employ them in raising the levels of services
and products of Palestinian Islamic banks, as well as Islamic banks need to update and develop
retirement systems and health insurance for their employees in order to achieve them a greater
sense of job satisfaction and job security.

Keywords: Social responsibility, Islamic banks, repercussions of social responsibility.
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