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Abstract 

The research aimed to explore the degree of job satisfaction among the Palestinian firemen 

workers department and its impact on their performance through a comprehensive survey for 

the workers in the general directorate and the workers in Ramallah and Al-Bireh, Tulkarm, 

Jerusalem neighborhoods, Jericho and Bethlehem Directorates. The researcher used the 

questionnaire as a tool for the study and distributed 320 questionnaires on the study 

population from which 292 questionnaires were retrieved consisting 24.5% of the research 

population, to reveal the factors contributing to the increase of employees job satisfaction, 

and limit the negative impacts of dissatisfaction.  

According to the statistical analysis, the outcomes of the study showed a significantly 

positive regression between the effect of job satisfaction and effect of incentives on the 

workers performance. The results also showed the existence of statistical significance 

between the workers relationships and work performance. An effect of statistical 

significance was found between the existing work system and the workers in the Palestinian 

firemen department workers performance, the inexistence of significant differences between 

the study sample's mean responses on the effect of job satisfaction and incentives on the 

workers performance related to the variables of years of experience, nature of the job, and 

qualification, also no significant differences were found between the study sample's mean 

responses regarding job satisfaction and incentives effect on the workers performance due to 

marital status. 

The most significant results point out that the total score of the job satisfaction among 

Palestinian firemen department workers had a percentage of (64.49) which was a moderate 

degree, and in the total score of the incentive the percentage was (43.33) which was weak, 

and the total score for the field of performance was (73.13) which was high. The research 

based on the study results came up with a set of recommendations represented in the 

following: raising awareness and care in the methods of job satisfaction and incentives 

because of its positive impact on developing the workers behaviour, including specific 

training programs for the various decision making process and justice practice in delegating 



 

 ل 

 

tasks or nominating for training courses or giving privileges, relying not only on financial 

incentives as a means for increasing workers productivity, but other ways should be used in 

addition to money, although workers appreciate money as a main method of incentive, but 

recognizing the workers as individuals and the significance of their work is not less 

important than what they get as rewards.          

Including special training programs for job satisfaction and incentives illustrating their 

importance and role effect on the workers, employees, departments head chiefs, and persons 

expected to be nominated for administrative position or departments heads performance to 

raise their abilities and skills, and enhance the feelings of participation, involvement and 

possession between the employee and the institution to empower and free the action through 

giving the employee more degree of work independence, and all the terms of reference that 

enables him to accomplish his work responsibilities and passing some of the unintentional 

errors, as well as enhancing creativity in the workers, distributing the work responsibilities 

and giving the workers a matching power that meets his abilities and capabilities and giving 

them a space of freedom to execute their work the way they choose without negative effect 

on others. Moreover, the roles of workers in the decision making process, particularly, those 

who have been long in their posts and have qualifications and experiences regardless of their 

sex or marital status, should be activated and giving them the opportunity to express their 

notes and opinions which contributes to achieving the work goals and developing the 

employees feeling of self achievement. Additionally, a specialized committee from the 

directorate of the Palestinian firemen department should be formed to look into the research 

results, particularly the low levels of the sample responsiveness to treat it and helping the 

researchers to investigating job satisfaction in further governorates that are included in the 

current study.   
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5 

Pearson  
Correlation 

.765
**
 

17 
 

Pearson  
Correlation 

.323
**
 28 Pearson 

Correlation 
.341

**
 

Sig. (2-tailed) .000 Sig. (2-tailed) .000 Sig. (2-tailed) .000 

N 289 N 289 N 289 

 
6 

Pearson  
Correlation 

.761
**
 

 
18 

Pearson  
Correlation 

.643
**
 29 Pearson 

Correlation 
.741

**
 

Sig. (2-tailed) .000 Sig. (2-tailed) .000 Sig. (2-tailed) .000 

N 289 N 289 N 289 

 
7 

Pearson  
Correlation 

.341
**
 

19 Pearson  
Correlation 

.589
**
 30 Pearson 

Correlation 
.736

**
 

Sig. (2-tailed) .000 Sig. (2-tailed) .000 Sig. (2-tailed) .000 

N 289 N 289 N 289 

 م
  م  م 

 
 
3 

Pearson  
Correlation 

.555
**
 

20 
 

Pearson  
Correlation 

.323
**
 31 Pearson 

Correlation 
.811

**
 

Sig. (2-tailed) .000 Sig. (2-tailed) .000 Sig. (2-tailed) .000 

N 289 N 289 N 289 

9 Pearson  
Correlation 

.889
**
 

 
21 

Pearson  
Correlation 

.643
**
 32 Pearson 

Correlation 
.871

**
 

Sig. (2-tailed) .000 Sig. (2-tailed) .000 Sig. (2-tailed) .000 

N 289 N 289 N 289 

 
16 

Pearson  
Correlation 

.361
**
 

22 Pearson  
Correlation 

.589
**
 

Sig. (2-tailed) .000 Sig. (2-tailed) .000 

N 289 N 289 

 
11 

Pearson  
Correlation 

.359
**
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Pearson  
Correlation 

.768
**
 

Sig. (2-tailed) .000 Sig. (2-tailed) .000 

N 289 N 289 

 
 
18 

Pearson  
Correlation 

.335
**
 

84 
 

Pearson  
Correlation 

.323
**
 

Sig. (2-tailed) .000 Sig. (2-tailed) .000 

N 289 N 289 

 :داةثبات الأب.

Cronbach’sAlpha3
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 ومجالاتها داة البحث(: معاملات الثبات لأ3الجدول )

  
 

1  
 الوظيفي الرضا

15 1.94 

2 
 الاداري النمط

41 1.94 

3 
 التمكين

41 1.96 

 
 العمل بيئة

11 9.06 

1 
 الحوافز

8 1.96 

2 
 الاداء

21 1.96 

5 

- 

-  

-  

- 

 

- 

SPSS 
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- 

 

 :حصاييةالمعالجات الإ .6

SPSS المعالتات 

1 

 

2 Independent T-test

3 One-Way ANOVA

 

4  

5 Cronbach's Alpha

 

6Person Correlation Coefficient

واختبدددار  (Stepwise Regression) متددددرجلوب السدددنحددددار المتعددددد اللطدددي بالأ الا 

 . ت( لتحديد معادلة الانحدار
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 البحثج ـــايــتـن

 :ونصه  الرييس : النتايج المتعلقة بسؤال البحثأولًا

1

1.836

1.82.63652

2.63.452.168

3.44.268.184

4.2584.1111

514

451.8

1.8

1.82.6

2.63.4

3.44.2
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4.25
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  :درجة الرضا الوظيفي

 

 

  
  

 مرتفعة 1.11 14.10

 مرتفعة 1.16 24.05

 مرتفعة 1.12 33.97

4
 مرتفعة 1.19 3.81

 مرتفعة 1.23 53.63

6
 مرتفعة 1.16 3.62

7
 عةمرتف 1.12 3.49

 متوسطة 1.18 83.26

 متوسطة 1.32 93.17

 متوسطة 1.36 3.13 11

 متوسطة 1.35 113.07

 متوسطة 1.16 123.03

13
 متوسطة 1.19 2.82

 متوسطة 1.21 142.82

 متوسطة 1.25 152.65

 متوسطة 9..1 3.37

5

3.37)

1.2167.49



 

84 

5

مرتفعدة  

82.181.1

 

 

  
  

 متوسطة 1.15 413.36

 متوسطة 1.26 413.35

 متوسطة 1.35 483.20

 متوسطة 1.19 413.09

 متوسطة 1.21 122.99

 متوسطة 1.26 142.95

 متوسطة 1.41 112.81

 متوسطة 1.25 122.80

 متوسطة 1.28 2.71   11

 متوسطة 1.18 122.71

 متوسطة 1.31 112.69

11

 متوسطة 1.30 2.61

 ضعيفة 1.28 182.31

 ضعيفة 1.30 112.09

2.83
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6

2.831 26

56.65

6

7

2.83)1 26

63.71

7
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 متوسطة 1.26 313.38

 متوسطة 1.22 313.32

 متوسطة 1.26 323.30

 متوسطة 1.17 333.30

 متوسطة 1.27 343.29

 متوسطة 1.34 353.16

 متوسطة 1.29 363.14

 متوسطة 1.27 373.14

 متوسطة 1.27 383.09

 متوسطة 1.31 393.08

 متوسطة 1.23 413.07

 متوسطة 1.26 412.99

 متوسطة 6..1 2.83
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 بيئة العمل: 

 

  
  

 متوسطة 1.25 423.21

 متوسطة 1.32 433.10

 متوسطة 1.34 442.99

 متوسطة 1.34 452.99

 متوسطة 1.30 462.99

 متوسطة 1.37 472.93

 متوسطة 1.31 482.86

 متوسطة 1.41 492.78

 متوسطة 1.39 512.78

 ةمتوسط 1.42 512.77

 متوسطة 1.37 522.73

 متوسطة 1.42 532.73

 متوسطة 1.25 542.63

 ضعيفة 1.34 552.20

562.831.34 

572.91.26

8

2.83)1.34

56.6



 

88 

8

7

2.9

1 2661.13

 

  
  

 ضعيفة 1.28 12.40

 ضعيفة 1.25 22.31

 ضعيفة 1.33 32.25

 ضعيفة 1.26 42.22

 ضعيفة 1.21 52.14

 ضعيفة 1.23 2.10 6

 ضعيفة 1.23 71.97

 ضعيفة 1.14 81.95

 ضعيفة 1.08 2.17

9
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 الاداء: 

 رقم جدول

 

  
  

 مرتفعة 95. 14.16

2
 مرتفعة 1.03 4.09

3
 مرتفعة 1.04 4.08

 مرتفعة 1.06 44.07

 مرتفعة 1.09 54.06

 مرتفعة 1.10 64.06

7
 مرتفعة 96. 4.05

 مرتفعة 1.04 84.04

 فعةمرت 1.07 94.00

11
 مرتفعة 1.06 4.00

 مرتفعة 1.07 113.97

12
 مرتفعة 1.06 3.95

 مرتفعة 1.04 133.95

14
 مرتفعة 1.03 3.90

 مرتفعة 1.12 153.89

 مرتفعة 1.05 163.85

17
 مرتفعة 1.05 3.82

 مرتفعة 1.05 183.82

 مرتفعة 1.10 193.78

 مرتفعة 1.27 213.40

 متوسطة 1.26 213.33
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 متوسطة 1.24 223.26

 متوسطة 1.23 233.24

 متوسطة 1.17 243.23

 متوسطة 1.29 253.23

 متوسطة 1.21 263.22

 متوسطة 1.18 273.20

 متوسطة 1.19 283.17

 متوسطة 2.20 293.16

 متوسطة 1.26 313.14

 متوسطة 1.24 313.13

 متوسطة 1.30 323.06

 مرتفعة 81. 3.66

 11

3.661 81

73.13

 

 
 

Stepwise
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 

tF Sig R2 R2adj 

 0.6615.08227.40.440.43

 

0.54

0.15

7.7

2.2

118.070.450.44

 

0.49

0.04

0.22

7.06

0.38

3.4

85.50.470.46

Adjusted 
R square

sig
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Adjusted R square

sig

Adjusted R square

sig

 

sig

 

sig

 

sig
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 

Stepwise

tF sig R2 R2adj 

 0.428.0765.20.1840.181

Adjusted R square
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sig

 sig

α

Independent t-test

  N     

 
256 3.00 .92 1.6 290 0.1
36 2.74 .83    

 
255 2.23 1.11 2.7 290 0.006
36 1.71 .65    

 
255 3.67 .82 0.65 287 0.5 
36 3.57 .71    



 

95 

13

1.15α

131.15

α

 النتايج المتعلقة بالفرضية الثانية: 

1.15α

One-Way ANOVA

14

11

 

   

 

 1.49 3.09 5 عام 21اقل من 

21 -31 169 3.00 .91 

31-41 90 2.86 .88 

41-51 26 3.10 .89 

 56. 3.53 2 عام 51اكثر من 

 292 2.97 .91 

 
 1.44 2.05 5 عام 21اقل من 

21 -31 168 2.16 1.11 

31-41 90 2.07 1.04 
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41-51 26 2.54 .96 

 1.06 2.25 2 عام 51اكثر من 

 291 2.17 1.08 

 

 1.57 3.53 5 عام 21اقل من 

21 -31 168 3.66 .75 

31-41 90 3.60 .89 

41-51 26 3.89 .70 

 93. 3.72 2 عام 51اكثر من 

 81. 3.66 291 المتموع 

15

F 

2.447 4 .612 .740 .566 

237.404 287 .827   

239.851 291    

4.670 4 1.168 1.007 .404 

331.590 286 1.159   

336.260 290    

1.801 4 .450 .685 .603 

188.077 286 .658   

189.878 290    

α = (0.05= α))

15

1.15α
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α

One-Way ANOVA

16

16

F 

7.766 8 .971 1.180 .311 

232.076 282 .823   

239.842 290    

7.674 8 .959 .826 .580 

326.452 281 1.162   

334.126 292    

6.992 8 .874 1.344 .222 

182.720 281 .650   

189.712 292    

α = (0.05= α))

α
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 رضية الرابعة: النتايج المتعلقة بالف

1.15α

One-Way 

ANOVA17

17

F 

5.658 4 1.414 1.733 .143 

234.194 287 .816   

239.851 291    

9.613 4 2.403 2.104 .080 

326.648 286 1.142   

336.260 290    

1.450 4 .363 .550 .699 

188.427 286 .659   

189.878 290    

α = (0.05= α))

171.15

α
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 النتايج المتعلقة بالفرضية الخامسة: 

1.15α

One-Way ANOVA

18

18

F 

.143 3 .048 .057 .982 

239.709 288 .832   

239.851 291    

8.197 3 2.732 2.390 .069 

328.063 287 1.143   

336.260 290    

1.116 3 .372 .566 .638 

188.762 287 .658   

189.878 290    

(0.05= α 

18

1.15α
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1.15α

One-Way ANOVA

19

19

F 

6.025 4 1.506 1.843 .121 

233.681 286 .817   

239.706 290    

3.390 4 .847 .728 .573 

331.693 285 1.164   

335.083 292    

1.045 4 .261 .395 .812 

188.268 285 .661   

189.313 292    

(0.05= α 

191.15

α
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:  

 

 

 

. 

 

. 

 

. 

 

. 
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. 

 

.  

 

 

Adjusted R square 

 sig 

.

 

.

 

 Adjusted R square 
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 sig 

.

.

 

.

.

 

.

 

.
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