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Abstract

The development of digital media and communication in Palestine and the increase in public
orientation towards them at the expense of traditional media led to the inability to control
the quantity and type of news; and that’s because of dominance of issues of public interest
over public opinion, and they are broadcast in a random and unorganized manner that
confuses the scene.

In this study, we stop at the concept of information dumping and try to dismantle it with the
aim of building a model for a technical framework for filtering information in the context of
Palestinian local news, and combating information dumping in Palestine as a phenomenon
that leads - according to the researcher's claim in this study - to a state of cognitive dispersion
in light of digital chaos.

In this study, the researcher tries to make two academic and cognitive contributions in light
of the scarcity of previous studies that deal with the phenomenon of information dumping,
especially in the Palestinian context. Therefore, the study analyzes the reality of information
dumping in the Palestinian context in particular, and looks at tools to monitor and treat it.
The study also seeks to propose an effective technical solution at the level of individuals,
institutions and society to confront the problem of information dumping, by proposing a
model that the researcher calls the "Ghurbal model™, which appears as a system for filtering,
classifying and organizing the flow of news to counter the process of information dumping,
and not as a model for verification or withholding information. ; Rather, it is a model to
avoid information dumping and dispersion based on artificial intelligence techniques,
modern programming languages, and algorithms to meet the needs of users.

Key words: information overload, filtration, Palestinian network society, social media

platforms, digital content, digital transformation
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