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The impact of intellectual capital on administrative creativity among the

employees of Palestinian Ministry of Health in Hebron Governorate

Prepared By: Malak Rajaie

Supervisor: Dr. Bassam Yousef Ibrahim Banat

Abstract
The study aimed to investigate the impact the impact of intellectual capital on
administrative creativity among the employees of Palestinian Ministry of Health in Hebron

Governorate.

The study adopted the quantitative research approach using the sampling survey method.
The questionnaire is appropriate for the exploratory nature of the research. A 54-item
questionnaire was formulated which was divided into three sub-scales as follows: the
general information of the participants; the second section dealt with the intellectual capital
(28 items); and the third section included an administrative creativity scale (26 items). The
random stratified method was utilized which comprised of a sample size of (303) male and
female respondents among the employees of Palestinian Ministry of Health in Hebron
Governorate. The collected data was statistically analyzed using the statistical package for
social sciences (SPSS).

The results revealed that the participants experienced a moderate level of intellectual
capital and a high level of administrative creativity. The mean scores and standard
deviation were (M 3.39 SD 0.68; M 3.93 SD 0.54) respectively. The study revealed the
determinant effect of intellectual capital on improving administrative creativity for employees
Palestinian Ministry of Health in Hebron Governorate. It was found that when intellectual

capital increases, administrative creativity increases and vice versa.

The results of the study revealed significant statistical differences in intellectual capital
among the employees due to gender, and profession. However, no statistical significant
differences were found in the rest of the study variables that are, educational level, age, and

experience. Additionally, the findings of the study revealed no significant statistical



differences in administrative creativity among the employees due to gender, educational

level, experience, age and experience.

These findings confirm the value of intellectualcapital in innovative administrative
creativity and recommend the need for managers strategies that encourage employees to
manage their own behavior, autonomy, and self-motivation that are most conducive to
intellectual capital and administrative creativity; which in turn encourages their self-
development, innovation, creativity and intellectual capital; and finally, further research is
essential in the area of intellectual capital and administrative creativity using the qualitative
research design.
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Research Aids

Research Aids

+ Sample Size Calculator
. Sample Size Formula

» Significance

+ Survey Design

+ Comelation

| wiybdpa g2 @ cjei) | obwibian ] AASHHGe @ YouTuee @ wu @

“Best Survey Software"

MO TopTenReviews
(W @ sclected The Survey
: LGS System as the Best
Ty Survey Software.

"The Survey System gains our

analysis and administration
methods, making it the best
survey software in our ranking...
This is the only product in our
lineup that offers all features and
tools we considered. For these
reasons, The Survey System
eams our TopTenREVIEWS Gold
Award." Read More

highest marks for survey creation,

Ayl die paa clua (3.5) gala

surveysystem.com/sscalchtm | el 6 A D ¢

W MINATN 0N

gy it [l g e B i @ s @ @ cha

THE SURVEY SYSTEM

Customize Your Surveys with Our Packages

Request Your Free Quote

Sample Size Calculator

This Sample Size Calculator is presented as a public service of Creative Research Systems survey.
software. You can use it to determine how many people you need to interview in order to get results
that reflect the target population as precisely as needed. You can also find the level of precision you
have in an existing sample.

Before using the sample size calculator, there are two terms that you need to know. These are:
confidence interval and confidence level. If you are not familiar with these terms, click here. To
learn more about the factors that affect the size of confidence intervals, click here.

Enter your choices in a calculator below to find the sample size you need or the confidence interval
you have. Leave the Population box blank, if the population is very large or unknown.
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