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Abstract 

The current study aimed to identify the level of psychological stress among doctors and 

nurses working in emergency and internal departments in the hospitals of Bethlehem and 

Hebron Governorates, and to know the difference in the level of psychological stress 

according to the variables of study (gender, age, educational qualification, place of 

residence, marital status, work area, monthly salary, years of service, type of  occupation, 

type of  hospital, type of section). To achieve these objectives, the researcher used the 

descriptive analytical method, and used the psychological pressure tool which is prepared 

by the researcher, on a purposive sample which included all of the study population (268 

doctors and nurses), where the population represents the study sample. However, the 

number of questionnaires valid for statistical analysis was 262 questionnaires. 

The study found that the level of psychological pressure among doctors and nurses was 

moderate in all dimensions of the study, where the mean was (1.849), and standard 

deviation (0.400), and the results indicated that doctors and nurses working in emergency 

departments suffer from higher psychological pressure than those in the internal 

departments. 

The results showed that the level of psychological pressure varies according to the 

variables of the study, where the differences were in favor of males in the sex variable, and 

in favor of the age group (of 37- 47 year) in the age variable, and for the benefit of the 

doctorate degree holders in the variable of educational qualification, and for the benefit of 

villages residents in the variable of the place residence, and for the benefit of widows in 

the marital status variable, and for the benefit of Bethlehem hospitals in the variable of the 

work area, and for the benefit of those with a salary (6501 shekels and above) in the 

monthly salary variable, and for the benefit of years of service (of 6-9 years) in the variable 

of the years of service, and for the benefit of assistant nurses in the type of  occupation, in 

favor of government hospitals in the type of  hospital, and in favor of the emergency 

departments in the type of section. 

Based on the results of the study, a number of recommendations were suggested by the 

researcher, the most important of these was the employment of a sufficient number of 

doctors and nurses in hospitals, formation of security and protection committees for 

hospitals, and conduct further studies about psychological stress in hospital departments 

until we more aware of this problem. 
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