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Abstract:
This study aims at identifying the motivation to learn English among Al-Quds
University students and its relation to their language speaking anxiety. The
researcher adopted the descriptive correlation method due to its suitability to
conduct such study. The study population consisted of (11032) males and
females students in the Al-Quds University in the second semester of the
academic year (2018/2019), while a stratified cluster sample was chosen and
composed of (464) males and (280) females constituting (3%) of Study
population.
In order to achieve the objectives of the study, the researcher developed two
questionnaires. One of them was to measure the motivation to learn English
among Al-Quds University of )24( items, and the other was to measure the
language speaking anxiety of )24( items. The validity and reliability of the
questionnaires were verified.
The results of the study revealed that the motivation to learn English among AlQuds University students was high with an arithmetic mean (4.04), There is no
statistically significant difference at (α≤0.05) between the means in of
motivation to learn English among Al-Quds University students due to gender.
Moreover, there is no statistically significant difference at (α≤0.05) between the
means in of motivation to learn English among Al-Quds University students due
to specialization. Furthermore, there is no statistically significant difference at
(α≤0.05) between the means in of motivation to learn English among Al-Quds
University students due to academic level.

As for The results of the study revealed that the language speaking anxiety was
medium with an arithmetic mean (3.10), there is no statistically significant
difference at (α≤0.05) between the means of language speaking anxiety among
Al-Quds University students due to gender. However, there are statistically
III

significant differences at (α≤0.05) in the degree of language speaking anxiety
among Al-Quds University students due to specialization variable in favor of the
Humanities. Furthermore, there is no statistically significant difference at
(α≤0.05) between the means in of language speaking anxiety among Al-Quds
University students due to academic level.
The results showed there is a negative relationship between the degree of
motivation to learn English and language speaking anxiety among Al-Quds
University students, that means when the motivation to learn English go higher,
the language speaking anxiety goes less.

IV

،
،
،
،

،

،
≤α
،
≤ α
،
≤ α

V

،
،

،
≤α

≤α

≤α

VI

Chapter one
Background of the Study

1.1

Introduction

1.2

Statement of the Problem

1.3

Objectives of the Study

1.4

Questions of the Study

1.5

Hypotheses of the Study

1.6

Significance of the Study

1.7

Limitations of the Study

1.8

Definition of Terms

Chapter One
Background of the study
Many people are excited to learn new language and control its rules, for that
reason psychologists explained that the emotional side is so complicated and has
a critical importance. The emotional side effects the process of learning new
foreign languages, as it is an important factor for success in learning, even
though some psychologists go further to insure that the importance of the effect
takes step more than having learning cognitive abilities; because without
motivation to learn these abilities, it will be

useless and there will be no

learning.

Scientific studies in second-language learning indicate that a high-potential
learner can’t learn English without motivation, while a learner with intermediate
abilities can succeed in learning if he has the right motivation and the best results
( Al-Amer, 2015).

1.1 Introduction
Three prominent concepts of motivation we can describe through it the
motivated learner, which is the most accepted in the scientific and the modern
research talked about it in applied linguistics, and it is: the theory of selfdetermination, have a vision (L2 ideal and possible self) and positive tendencies
(attitude test battery). These concepts assess the motivational measure of English
1

language learning so that it can decide where the current person's motivation
from each corner and what aspects need to be enhanced and improved. There are
three forms, the purpose of which is to measure the motivation towards learning
English, and you may get high points or vice versa. This will determine the
specific focus of strength and weakness. A person will evaluate himself by
answering a number of questions. Due grade is one of the quick ideas for
stimulating motivation through this book: If learning English does not entice you
or your enthusiasm for learning it is not your way, learning for another person's
desire or social circumstances is not an effective reason to learn, positive
perceptions of native speakers are an important key to building a strong
motivation (Al-Amer, 2015) .

In the past few decades, a great deal of research highlighted the construct of
anxiety as one of the most important effective variables during the second or/and
foreign language learning process (MacIntyre & Gardner, 1991). Although there
have been various definitions of anxiety, they all share a common ground
referring to this particular construct as an unpleasant emotional condition
characterized by feelings of tension and apprehension. Based on these negative
connotations, anxiety has a debilitating effect on any kind of learning process
including second/foreign language learning which is highly affected by various
affective variables (Cheng, 1994; Horwitz, Horwitz, & Cope, 1986; MacIntyre &
Gardner, 1991; Onwuegbuzie, et al. 1999). In light of these observations, foreign
language anxiety has been highly investigated by different researchers in the
field of education

The findings of Horwitz, Horwitz and Cope (1986) have led a number of
researchers to investigate foreign language (FL) anxiety in education (Aida,
2

1994; Cheng, 2001; Gregersen, 2003; Phillips, 2005). Students in language
classrooms generally report that speaking in the target language (e.g. English) is
one of the most anxiety producing experiences.

Recent studies conducted by Li (2007) and Liu and Jackson (2008) reported that
foreign language anxiety has negative impact on the willingness of students to
communicate in classrooms. The two research studies showed that factors such
as lack of vocabulary, low English proficiency and memory disassociation lead
to anxiety. Therefore, teachers should be aware of the existence of speaking
anxiety in FL classrooms and show empathy to their students.

In addition, research has also highlighted impact of speaking anxiety on other
domains, including, language achievement, learners’ actual proficiency and
performance, gender, prior foreign language experience, negative evaluation and
self-evaluation.

Furthermore, a number of studies emphasized the relationship between anxiety
and prior language learning experience (Baker & MacIntrye, 2000; Gardner et
al., 1979). The findings revealed that anxiety level decreases after students spend
some time in the target language environment. In other words, students show
more confidence and higher perceived competence after being engaged in
immersion programs.

In many global contexts, the English language is fast becoming established as a
basic skill on the national curriculum, increasingly taught at all levels from
primary to tertiary, and assessed in high-stakes examinations (Graddol, 2006).
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English teachers find themselves in high demand, but also often find that their
jobs are increasingly demanding of them, under pressure from their institutions
to raise standards and respond to curricular innovations, and from pupils, less
accepting of a submissive role in class, to entertain as well as educate. In
Anglophone countries, the global spread of English has undermined the reason
for foreign language teaching, reflected in a diminished role for languages in
national curricula and shrinking enrolments for study at higher levels (Coleman
2009), and forcing institutions and teachers to provide learners with new motives
for learning (Gallagher- Brett, 2004).
This study aims to identify the degree of motivation to learn English among AlQuds University students and its relationship to their language speaking anxiety.

1.2 Statement of the Problem
The sense of the problem stems from the researcher after studying the situation
of English language students in universities, she noticed that there was a fear
among students specializing in English language practicing speaking skills with
foreigners, native speakers or anyone who speaks that language

English for Palestine series is a communicative syllabus that covers various
language skills, tasks and activities that meet the needs of Palestinian learners of
English as a foreign language. These learners face difficulties in the major
language skills especially in speaking; Learners of English as a foreign language
face problems in learning the speaking skill. This study seeks to identify the
motivation to learn English among Al-Quds University students and its relation
to their language speaking anxiety.

4

The researcher discusses the difficulties and problems facing students of English
in speaking. The study will answer the main questions, which are: what are the
major problems facing students of English in speaking? And what is the
motivation to learn it? There are two causes of the problems and difficulties for
students, the first cause is that the environment doesn’t support the students to
speak English frequently; the second cause is a grammar problem and anxiety
from speaking

1.3 Objectives of the Study
This study aims at:
1. Identifying the degree of motivation to learn English among Al-Quds
University students.
2. Identifying the degree of language speaking anxiety among Al-Quds
University students.
3. Identifying the role of variables (gender, specialization, academic level) in
the degree of the motivation to learn English among Al-Quds University
students.
4. Identifying the role of variables (gender, specialization, Academic level) in
the degree of language speaking anxiety among Al-Quds University students.
5. Identifying the correlation between the degree of the motivation to learn
English and the degree of language speaking anxiety among Al-Quds
University students.
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