Ldad) cslaadyal) 3ales

i) Aaala

tOY) clatia Slgtian clbladly claiidl yght dde

GHAY Alta B cpSigionall cilalady Abias Ly

ssapall taa) dala alad

OM —u.ndﬂ‘

22018 - » 1440



: Y Ciladia Slgiue claladly cladiall ekt Als

Jeldl daa b cpslgional) clalasy daddas du))

Aae )

J\}J‘J&S‘ daa) Lala eLﬂS

Ophanald fia gitall Guall) Axala e Jlasl 8)13) a5y IS

daa Caide L3 1 pdiall

o lisg daltiveal) il Apatill 8 piiealal) Aad oltlial YWSi) Al s3a Caad

o) Aala /Ulad) iyl Balee el dieal) dnaiill dgan (e bl

Q:‘M_ U.uéﬁ\

22019 - 2 1440






slaay)

Al ally) mladly Aalally calill ) Y
T et Nea :

(hsals isdl) il by G Al Gasiily 28850 spallall ogldl 1)

"Sle e i cdane e Lal) Al Jlie AW ag) agy S ) 250 )



29

Al el dam s o pnuald) dayn dal (el daalal caed W (Al saee Wl
ble ds “-" BT IPUTIN R PEPPSEN Ls\ j Al )yl oa Oi} (s Wi 4] 5)LaY) 25 Le o Wil

a) dgme ol Al AN

3

.................................................... &2 5l

Jga_pall daa) dala ebd s aluall e.\.u\

22019/1/28 =gl



e g S
S DllS b lgrangd g pall Tady of J8 S g ) gy colaadl) o2 e
shs g lempant slay of Ty il

L ygems S 0 S V) Callaall el (8 W iy Vs JUal) (8 a3 35S 1)l
............. lils J) 16l 3l

slall Jlee 8 Ao Ligha shads (i agelagy a3 Lile Caalsd
s lilee Cpp8 G Anad Jatl (e IS ) olisally S dialls Gads
Lpd i oS8 Al (g Shaely il e a5 e s
il e 05aily Lo o djall S 4agl Aaltivedl) daaiill dgae A S 53LLY) )
(den e ) @ 0l
aliaYls el JS e ali 5 S le Al oliad Al )l oda e CalaV L Juaii 53
Lags 8ac lusall 2y Wl dag poadl Wl asy Canl) 13l e ae bl (e JS ST SIS
P Sl adiy aad) 13a alady Aol e glaally
cpase el 1 sSall

B! e e sl

e Do 1 ALY
i b Ul Caii culS ) Aadlal ¢ aay sty 1o Jimy 8 lige 1508 ()

Ealll

‘)};4‘}45\ daa) s euﬁ



Al clathias

il Gailiad; cliialse o gpead ol Ailaa) o 060 led 2 ) leadl selailal) yghat
.(Cheng, Shiu, 2008) 4. sl

e A sane Aol (g mitall (S ) Baasal) apeaill (ailiad (e de sens el Clialge
(2016 ¢ upd) aleall

S e lala L) e syl g ) miall A0S0 5ypaally (ailadl) : gidad) Saga

(2016 ¢ s 0lS5) Sligiuall dsian

oabll LeDIA (e iy e lia o 2 Adph ol ¢ sale Dlen ¢ LS ol ALy ¢ Luaglgicil

(2013 ¢ Slale) denll il o aLloll paisall (ppuanills

olad Jadll 32)5 ysnilly Sllginall 4ppmy o3 Sl apil) : LAY ciladia Slgton clalys)

(2011 (@ally arall) e 5 3855 5 jaie



toadlal)
e 4 L) Glatie Slgise clalasly claiid) el Al o Capel) ) duhal) b
el i) 455 2018 Jsbl A 2018 ohis e o Le Auhyall s2a cugyal ()
e 400 Ge duhall dne @585 Caa ¢dans (300000) s Aol aaina aae alyg ¢ siiasl)
) Eald) Jaasiy o(%93) il gl Cus gy Auhal 3ol Gaa e a3l a5 i saal
Aganl dayng Aadipe ital) Baga Apeal dayay chadipe itall Ciliialse dpeal Aoy 1300 L)
Con e OLY) Cilatie Slgiine clalasy 200 o) b oty Radipe Tendional) Lin sl iS5l
el Ol i LS caiine lainall jpphat yealial 2SN Al oy dadipe gisa) e (o)l
Lan sl i€l Lealy el cldnalge 4y oo cilaiiall ool jualic dilays (s e dao

i) saga Dypaly Aeadiiud)

Slese Alalas) b Jiial) il pially Aiall cihriall G 43yl A0k aag adf G WS
IS8 i el Cliaalse (s5ine 3330 o ol eiiad) e Laa)ll Cum e LY Cilaiia
3 3l Sy i) e Ll i e ) cilatine  Sleiie clalas) e olay)
Lol ua e o) cilavine  Slgie cilaladl Ao lag) IS8 sy miiall 3asa (g5t
clalas) Ao ba) IS8 s Teatiuall Lingl sl i 853050 Liadly caaid) e

il e ol s e oY) Cilatiie Slgie

ziidl e Lol Gun e L) clatie  Slgiue Slaladl e 1l Jalsad) ST ol o LS

Aeaiisdl LagleSall haaly caiidl cilialse 4y cxiia) a5a 52



il (o35 ) il Slgiie clalas) 8 dilas) ANV @b G508 2 Y adl i LS
Glalad) L dilas) ANV <) (3558 aagis cdilaial ¢gyedl) Jaall ¢ aleill (g gisall ¢ uial

el il (gad oyl s e LY cilatia (Slgia

46 e pead) 33 Jilia (45-36 (pe)ispenl) 2l mlloal Clalas) 6 3y dl cuilS Caa

(sl

onski ety L L) (Sleine (T 2891 8y iy Caalil) o A8L) Ll A ope
e U dmayal) AEall gl QL) S8 i By5 g ledshiady AT Jiluglly cclatiall
e )y A8 8l B e Al (L) 35lati 8y iy (Y Cilatine 335 Aras
Lisha oY) @lS s pasi ol cclainal yodad Lgils e () Lipaal) dal il L)

clatial) kil (ululS Aabide CilgSs aail Lealu)



Relationship of product development on dairy consumer trends:
An Analytical Study of Consumer Trends in Hebron City
Prepared by: Tamam™ Hamed Ahmed Sarsour
supervision: Dr. Afif Hamad
Abstract:

The study aimed to identify the relationship of product development to the
trends of dairy consumers in the city of Hebron. The study was conducted
between June 2018 and September 2018. The descriptive approach was used.
The study population was about 300000 people. (93%). The researcher
reached the following results: The degree of importance of the product
specifications is high, the degree of importance of the quality of the product is
high, the degree of importance of the technology used is high, and the total
degree of trends of dairy consumers In terms of satisfaction with the product
passed The degree of product development is high, and the highest degree of
product development is the degree of product specification, followed by the
technology used and finally the quality of the product.

It was also found that there is a positive relationship between the independent
variables and the dependent variable represented by the trends of the
consumers of the products in terms of satisfaction with the product, ie, the
increase in the level of the product specifications positively affects the
attitudes of dairy consumers in terms of satisfaction with the product,
Positively affects the trends of dairy consumers in terms of satisfaction with
the product, and the increase in the level of technology used positively affects
the attitudes of dairy consumers in terms of satisfaction with the product.

It was also found that the most important factor influencing the trends of dairy
consumers in terms of satisfaction with the product is the quality of the
product, followed by product specifications and, finally, the technology used.

There were no statistically significant differences in the attitudes of dairy
consumers due to the gender variable, educational level, monthly income, and
the region. There are statistically significant differences in the attitudes of
dairy consumers in terms of satisfaction due to the variable age

The differences in trends were for the age group (36-45) compared to the age
group (46 years and over).



Through the previous results, the researcher recommends the adoption of the
opinion of dairy consumers regarding the development of products, the means
they prefer, the need for dairy companies to adopt a reference comparison
method to improve the reputation and quality of dairy products, the need to
overcome traditional methods by the company's management and adopt
modern technological methods that develop products , And that dairy
companies expand their production lines to include different flavors as a basis
for product development.
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