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Summary 

 
Recent legislation has been introduced in the field of consumer protection 

, the consumer is the weak party in the contractual process, And urged that 

the general rules in the civil law did not include and expand to impose the 

desired protection has been speeded up modern legislation to develop laws 

to protect the consumer in the stages of the contract of different, both at 

the pre-conclusion of the contract and during the conclusion of the 

contract and the post-conclusion of the contract. 

 

The historical development of consumer protection, the definition of 

consumers and suppliers, as well as the legal importance of providing 

legal protection to the consumer and its impact on society ,  

Which led me to study the subject of consumer protection and statement of 

rights and obligations of the supplier or producer or merchant and what are 

the legal dimensions in case of breach of contract in addition to consumer 

protection means. 

 

Consumer protection was examined at the pre-contract stage, which 

showed how to protect the consumer at the stage of differentiation and the 

legal effect of cutting off the negotiations In addition to the legal 

protection of the consumer of commercial advertising, it is of absolute 

importance as commercial advertising significantly affects the consumer 

audience in the acquisition of goods , As well as the right of the consumer 

in the media and insight through the identification of the personality of the 

supplier and description of the service or product in addition to the 

statement of characteristics of the commodity. 

 

The second chapter deals with consumer protection during the contract by 

clarifying the legal protection of the consumer and the guarantees 

guaranteed by law to him Such as expanding the contracts of compliance 

to include many contracts in the event of lost negotiations between the 

parties to the contract, if during the contract of negotiation, the consumer 

will be in a contract of compliance , In the case of negotiations and the 

possibility of modifying the conditions, it is not a contract of 

acquiescence. 

 

In addition, the criminal protection of the consumer has been studied. The 

various legislations have been criminalized by the crimes against the 

consumer by imposing penal sanctions on the supplier, producer or 

supplier, In addition, the criminal protection of the consumer has been 

studied. The various legislations have been criminalized by the crimes 

against the consumer by imposing penal sanctions on the supplier, 
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producer or supplier, In addition, modern legislation has banned and 

criminalized the subject of contracting with a fictional person and 

arranged for different penalties depending on the situation in which the 

legislator expands the criminalization of a false or misleading commercial 

declaration in addition to criminalizing fraud. 

 

In the last chapter, consumer protection was studied in the post-contract 

period, since modern legislation did not overlook the imposition of 

consumer protection by the media and the right to change, in addition to 

the right to resort to consumer protection associations. 

 

The study concluded with a conclusion, which included the results and 

recommendations. 
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