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Abstract 
 

The working conditions of nursing in hospitals are very stressful, especially in emergency 

departments. This is an internationally recognized issue. The overall aim of this study is to 

assess the working conditions of nurses at the emergency department at governmental 

hospitals in the Gaza strip.  A descriptive-analytical cross-sectional study was used. A census 

sample was used. 154 nurses from seven governmental hospitals (Indonesian Hospital, Beit 

Hanoun Hospital, AL Shifa Medical Complex (medical, surgery department), Al Aqsa 

Hospital, Nasser Medical Complex, European Gaza Hospital, and Al- Najjar Hospital) 

participated in this study with a response rate of 90.0%. Nurse participants completed the 

questionnaire that includes questions related to nurse’s demographic characteristic data and 

included questions related to five domains (workforce staffing, workflow design, physical 

environment, personal factors, and organizational factors) for assessment nurses working 

conditions. Cronbach’s Alpha coefficient was (0.915) indicating high reliability. Different 

statistical procedures were used for data analysis including percentages, mean, one-sample, 

independent t-test, and One-Way ANOVA test. The findings showed that half of the nurses 

(49.4%) were less than 30 yrs. old (49.4%) and most of them are male and married. More 

than half (56.5%) of the staff in the emergency departments have experienced between 1 - 5 

years and three-quarter (74.7%) of the nurses have a bachelor’s degree. About 74.0 % of 

nursing staff work 35 hours per week. Majority of the nurses (80.5%) receive a salary 

between 1001-1500 NIS With regard to study domains, the results revealed that the personal 

factors got the highest score (79.5%) followed by workflow design (73.8%), workforce 

staffing (61.7%), organizational factors domain (56.1%), while physical environment ranked 

the last (49.4%). There were statistically significant differences between gender, place of 

residence, qualifications, job title, name of the hospital and monthly income and different 

domains of working conditions. On the other hand, the results showed that no statistical 

differences were found between working hours, number of years working in ED, age and 

marital status and working conditions. In conclusion, the results indicated that nurses who 

work in the emergency departments have moderate perceptions about their working 

conditions especially in relation to workforce staffing, organizational factors, and physical 

environment. This is due to the shortage of nursing, work pressure, stressful nature of the 

emergency department, the lack of incentives and low salaries, the increase of verbal and 

physical assault on the staff and poor communication with nursing, which affect their 

productivity and service delivery. The study recommended to ensure an adequate number of 

nurses with a staff mix of skills in emergency departments and the scope of practice for 

nurses based on job description and provide security personnel continue to provide a safe 

environment. 

 

Keywords: Nurses, Working Conditions, Emergency Department. 
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