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Abstract 

      Background 

The education sector in Palestine is facing many challenges especially in learning institutions 

that are offering health-related specialties. West Bank, regardless of its small size, has two dental 

schools and the number of dental students and graduates is rapidly increasing. The number of 

qualified specialists in various health fields, particularly dentistry in this region is remarkably 

low. 

Purpose  

This study assessed the quality of services that the dental school at Al Quds University offers 

from the perception of patients, graduates, and students. 

 Methods 

A cross sectional descriptive design was used. Data was obtained from 100 patients that have 

been attended to the dental health facilities, the year 2010-2011 graduates (83 graduates), and 

fourth and fifth year dentistry students(2011-2012) (175 students)through questionnaires. 

  Findings 

Patients were dissatisfied by the receptionist and the waiting area. 56% of the patients agreed that 

AQU students explained the treatment plan. Only 27% of the patients felt that there are things 

about the dental care at AQU dental clinics that could be better.  41% agreed that AQU students 

give the patient the opportunity to speak about their problems. 57.8% agreed that they are not 

concerned about feeling pain when they go for dental care at AQU dental clinic. 65% of patients 



v 

 

agreed that there should be more effort invested to  prevent pain that patients feel when receiving 

treatment at AQU dental clinics. 

Graduates reflected inadequate clinical training and thus felt less prepared for clinical life in 

performing deep scaling and root planing, performing root surface restorations, perform multi 

rooted root canal treatment, replace teeth with partial dentures, perform orthodontic treatment 

planning, manage anxious patients, manage chronic orofacial pain, and prevent and manage 

dental emergencies. Graduates reflected better preparedness in general patient management and 

practice management than in clinical related matters. They also perceived themselves weaker in 

clinical aspects than theoretical aspects. Graduates reflected they are able to handle medical 

emergencies better than dental emergencies. The majority of the graduates in this study do not 

believe that graduates from the other dental school in Palestine received better theoretical 

education but rather believe they received better clinical training that at AQU. 

Students indicated that teaching is more teacher oriented and a lot of teaching time is wasted. 

They also indicated the atmosphere during the clinical sessions is more stressful than theoretical 

sessions.  Strong areas which had a mean >2 in the student results included the fields of: the 

teachers are knowledgeable, I have good friends in this school, I am too tired to enjoy the course. 

On the other hand weak areas with a mean < 2 were: there is a good support system for students 

who get stressed, this school is well timetabled. Notably most of the students’ social self 

perceptions, perceptions of teachers and academic self perceptions have means >2. Moreover, 

most of the students’ perceptions on learning and the atmosphere have means < 2. According to 

most of the students (56.7%) the teachers are knowledgeable (M = 2.65). 
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Conclusion 

More focus should be given to the facilities and equipment for clinical training and more care to 

patient and student needs. More clinical training in the weak fields should be implemented while 

implementing students oriented, problem based, and evidence based educational tools. 
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 جاهعت القذس - طب األسناى في كليت جودة الخذهاث الوقذهت تقيين

 ولخصال

 طارق رابي اعذاد:

 د.اسوى اهام اشراف:

 البحث خلفيت       

 اىزخصصبد رقذً اىزٜ اىزؼيَٞٞخ اىَؤعغبد فٜ خبصخ اىزحذٝبد ٍِ اىؼذٝذ فيغطِٞ فٜ اىزؼيٌٞ قطبع ٝ٘اخٔ 

 ٗػذد األعْبُ ت ميٞزبُ رذسعبُ ط حدَٖب، صغش ػِ اىْظش ثغض اىغشثٞخ، فٜ اىضفخ .ثبىصحخ اىصيخ راد

 اىَخزيفخ، اىصحٞخ اىَدبالد فٜ اىَؤٕيِٞ اىَخزصِٞ ػذد. عشٝغ رضاٝذ فٜ األعْبُ طت ٗخشٝدٜ طالة

 .ٍيح٘ظ ثشنو ٍْخفض اىَْطقخ ٕزٓ فٜ األعْبُ طت ٗخبصخ

 االهذاف

 اىَشضٚ، رص٘س ٍِ  اىقذط خبٍؼخ فٜ األعْبُ طت ميٞخ رقذٍٖب اىزٜ اىخذٍبد ّ٘ػٞخ اىذساعخ ٕزٓ قَٞذ

 .ٗاىطالة ىخشٝدِٞ،ٗا

 اجراءاث البحث

ػٞبداد طت األعْبُ فٜ خبٍؼخ  إىٚ اىزِٝ حضشٗ ٍِ اىَشضٚ ٍشٝضب 011 ٍِ ثٞبّبد ػيٚ اىحص٘ه رٌ

-0100) ٗاىخبٍغخ اىشاثؼخ اىغْخ األعْبُ طت ٗطالة ،(خشٝدب 38) 0100-0101 ػبً خشٝد٘ اىقذط،

 قطؼٞخ ٗصفٞخ.فٜ دساعخ ٍ االعزجبّبد خاله رؼجئخ ٍِ( طبىجب 071( )0100

 النتائج

% ٍِ اىَشضٚ ٗافق٘ا ثبُ 15ػجش اىَشضٚ ػِ ػذً سضبٌٕ ٍِ ٍْطقخ االّزظبس ٍٗ٘ظف االعزقجبه. 

% ٍِ اىَشضٚ شؼشٗ ثبُ ْٕبك اٍ٘س َٝنِ رحغْٖٞب فٜ 07طالة طت االعْبُ قبٍ٘ا ٝزفغٞش خطخ اىؼالج . 

% ٗافق٘ا ثبٌّٖ 17.3ػِ ٍشبميٌٖ .  % ٍِ اىَشضٚ ٗافق٘ا ثبُ اىطيجخ ٝؼطٌٕ٘ اىفشصخ ىيحذٝث10اىؼالج. 
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% ٍِ اىَشضٚ ٗافق٘ا ثبّٔ ٝدت 51غٞش قيقُ٘ ٍِ االىٌ ػْذ ر٘خٌٖ ىؼالج اعْبٌّٖ فٜ ػٞبداد خبٍؼخ اىقذط. 

 ثزه اىَضٝذ ٍِ اىدٖذ ىزدْت االىٌ خاله ريقٜ اىؼالج فٜ ػٞبداد خبٍؼخ اىقذط.

ٌ غٞش خبٕضُٗ فٜ ٍدبالد : اىزقيٞح ػجش اىخشٝدُ٘ ػِ ّقص فٜ اىزذسٝت اىغشٝشٛ ٗ ثزىل شؼشٗا اّٖ

اىؼَٞق , اىحش٘اد ػيٚ اعطح اىدزٗس , ػالج اىؼصت العْبُ ٍزؼذدح اىدزٗس , رؼ٘ٝض االعْبُ ثبطقٌ 

خضأٝخ , ػَو رخطٞظ اىؼالج فٜ رقٌ٘ٝ االعْبُ , اىزؼبٍو ٍغ اىَشضٚ اىقيقُ٘ , اىزؼبٍو ٍغ االٗخبع اىَضٍْخ 

 غ ط٘اسئ طت االعْبُ. فٜ ٍْطقخ اى٘خٔ , ٗ ردْت ٗ اىزؼبٍو ٍ

ػجش اىخشٝدُ٘ ػِ خٖ٘صٝخ افضو فٜ اىزؼبٍو اىؼبً ٍغ اىَشضٚ , ٗاداسح اىؼٞبداد. مَب ٗ شؼش اىخشٝدُ٘ 

اٌّٖ اضؼف فٜ اىشق اىؼَيٜ ٍِ اىشق اىْظشٛ . ٗ ػجشٗ اٌّٖ افضو فٜ اىزؼبٍو ٍغ اىط٘اسئ اىطجٞخ ٍقبسّخ 

دُ٘ ٍِ اىدبٍؼبد االخشٙ ريق٘ رذسٝجب ػَيٞب افضو ٍغ اىط٘اسئ اىغْٞخ . ٍؼظٌ اىخشٝدُ٘ ػجشٗ اُ اىخشٝ

 ٌٍْٖ ىنِ ٕزا ال ْٝطجق فٜ شق اىزؼيٌٞ اىْظشٛ. 

اُ  أٝضب ٗأشبسٗا. اىزذسٝظ فٜ اى٘قذ ٍِ اىنثٞش ٗٝضٞغ ٍزَح٘س ح٘ه االعبرزح  اىزؼيٌٞ أُ اىطالة ٗأشبس

راد  مبّذ اىزٜ ىَْبطقا ٗشَيذ. اىْظشٝخ سٗطاىذ ٍِ إخٖبدا أمثش ٜٕ اىغشٝشٝخذسٗط اى خاله األخ٘اء

 ٕزٓ فٜ خٞذِٝ أصذقبء ٗىذٛ دساٝخ، ػيٚ ٌٕ اىَؼيَِٞ: ٍدبالد ةاىطال ّزبئح فٜ 0<  ثَز٘عظ ق٘ٝخ ّزبئح 

 دػٌ ّظبً ْٕبك:  0> ثَز٘عظ اىضؼٞفخ اىَْبطق ٍِ غٞشٕب ػيٚ. ثبىذساعخ ىالعزَزبع خذا ٍزؼت ٗأّب ،نيٞخاى

 . خٞذ صٍْٜ خذٗه ٗفقٞخ رغٞش اىني  ، ٝدٖذُٗ اىزِٝ ىيطالة خٞذ ّفغٜ

 الخاتوت

خبٍؼخ اىقذط.  –فٜ ميٞخ طت األعْبُ  اىغشٝشٛ ىزذسٝتا ٍٗؼذاد ٍشافق إىٚ اىزشمٞض ٍِ ٍضٝذ إػطبء ْٝجغٜ

 اىَدبالد فٜ اىغشٝشٛ اىزذسٝت ٍِ ٍضٝذ رْفٞز ْٗٝجغٜ. اىطالة ٗاحزٞبخبد ىيَشٝض اىشػبٝخ ٍِ ٗاىَضٝذ

ذاً االعبىٞت اىزؼيَٞٞخ  اىَجْٞخ ػيٚ االدىخ ٗ اىَ٘خٖخ الحزٞبخبد ٗ اعزخ ،اىزٜ شؼش اىخشٝدُ٘ فٜ ضؼف فٖٞب

 اىطيجخ.
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