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The role of knowledge management in enhancing the
competitive advantage in the Palestinian universities-

northern provenances

Prepared by: Hana Amer

Supervisor: Dr.lbrahim Awad

Abstract:

The aim of this study was to identifize "role of knowledge management
in enhancing the competitive advantage in Palestiniamversities in the
North province§ and to provide thse universitiesspecifically other
Palestinianuniversities ingeneral, and the Ministry of higher education
with important informationrelated toknowledge management, and the
potentialrole it may play in enhancing the competitive advantage of
Palestinian universities.

Both descriptive and analytical approachegere used o achieve the
objectives of thisstudy; a questionnairavas designed tocollect the
needed data. The population of the study included theademics and
adinstratorsstaff of three universities in the northhe total number of
employees wag2225), and arandom samplef (445) was selectd for

the aim of the study.

The data was analyzel by the Statistical Package for the Social
Sciences(SPSS)

The Most important reslt, of this study includes



Knowledge management is not well implemented in Palestinian
universities.

There is a directcorrelation between knowledge management and

competitive advantage.

There is also a direct correlation between requirements of

knowledge management and competitive advantage.

Both the processes and requirements combined have the same
direct correlation witcompetitive advantage.

This study shows that there is a statistically significant relationship
between knowledge management (process and requirements) and
competitive advantage.
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